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Get the Cbus app
You can manage 
your super anywhere, 
anytime, with the  
Cbus app. 

Get it from the Apple App Store or 
Google Play and use it to:

 Check your account balance

 Track your employer 
contributions

 Update your account details

 Combine your super into one 
account

Balance overview

Balance estimate

Disclaimer 

43,538$

*

Last contribution

United Super Pty Ltd Trustee of Cbus 

Balance history

Financial year ending June 30

$ 851.21*

2017 2018 2019 2020 Current

$43,538*
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n  Check your account balance
n  Check latest contributions
n  Update your super details
n   Consolidate your super into  

one account
n   Log in with a 4-digit PIN or set up touch 

or facial recognition for easy access

*Figures are for illustrative purposes only.
Read the relevant Cbus Product Disclosure Statement to 
decide whether Cbus is right for you. Call 1300 361 784 or visit 
cbussuper.com.au for a copy. Cbus’ Trustee: United Super Pty 
Ltd ABN 46 006 261 623 AFSL 233792 Cbus ABN 75 493 363 262
Apple and the Apple logo are trademarks of Apple Inc., 
registered in the U.S. and other countries.  
App Store is a service mark of Apple Inc.
Google Play is a trademark of Google Inc.    1221.7 09-20 ISS4

Get the  Cbus app
All  the tools you need  

in one place
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For more information visit: 

1300 361 784

cbussuper.com.au/apprentices

This handbook 
gives you some 
fast and easy 
tips to look 
after and grow 
your super. 
In this guide
1. Setting yourself up for life 4

2. Combine your super 7

3. Topping up your super 8

4.  Unpaid super –  
what you need to know 10

5.  First Home Super Saver Scheme 11

6. Insurance and super 12 

7. Tips if you're changing jobs 14
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1 Setting yourself up for life

What is super?
Super is your money, paid into a super account by your employer. 
It might be in addition to your salary, or it might be part of a salary 
package that includes super.

Through your super fund, you invest this money to help it grow. The 
higher the return, the more money you'll have to spend in retirement. 

Where your super goes is your choice 
When you start a new job, your employer will pay your super to the 
fund you choose.

If you don't choose a fund, your boss may pay your super into a 
different fund (such as one you had with another job), which may  
not be right for you.

How to choose the right super fund
Which fund you choose could be one of the most important decisions 
you make about your super. That's because it could impact how much 
money you retire with and whether you're covered by insurance if 
something happens to you.  

A good place to start is with these questions:

 Does it offer an investment option which suits your needs?

 Does it offer access to advice services?

 Does it have low fees?

 Does it have strong, long-term investment performance?

 Does it offer insurance cover?

 Does it understand you and your industry?

 Do all profits go back to members?

And remember, Cbus is one of the best performing industry funds in 
the country* and our insurance is designed to cover workers in high 
risk jobs like those in building and construction. Not every super fund 
does that.

* The Growth (MySuper) option received a top quartile performance ranking over 3, 5, 7 and 10 years from the SuperRatings FCRS SR50 Balanced (60-76) Index 
Survey, period ending 30 June 2022, reporting July 2022. SuperRatings is a rating agency that collects information from super funds to enable performance 
comparisons – visit superratings.com.au to read more. Past performance is not a reliable indicator of future performance.
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Quick facts about Cbus

We now have more than  
850,000 members, more than  

210,000 employers and manage more 
than $70 billion in members' funds.*

Cbus charges 
 low fees.

Through our wholly owned 
subsidiary company, Cbus Property, 

we invest back in the industry, 
creating jobs†.

The average annual return‡  
as at 30 June 2022 for the Cbus’ 
Growth (MySuper) investment 

option for the last 38 years.

Eligible members can access 
affordable death and total and 
permanent disablement (TPD) 

insurance cover, as well as  
income protection (IP) cover.

Cbus will chase up super  
payments from employers  

on your behalf.

*  As at 30 June 2022.

† Cbus Property Pty Ltd is a wholly-owned subsidiary of United Super  
Pty Ltd and has responsibility for the development and management 
of Cbus’ direct property investments. Excludes fees and costs that are 
deducted directly from members' accounts. Past performance isn't a 
reliable indicator of future performance.
‡ Since inception to 30 June 2022. Investment performance is based on 
the crediting rate, which is the return minus investment fees, taxes and 
until 31 January 2020, the percentage-based administration fee. Excludes 
fees and costs that are deducted directly from members' accounts. Past 
performance isn't a reliable indicator of future performance. 

Want to choose Cbus? 
Just fill in the I want my super paid into  
Cbus form and give it to your boss. 

Get the form at  
cbussuper.com.au/cs/choose-cbus  
or scan the QR code.
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Joining online is easy
It’s easy to join Cbus and only takes a few minutes.  
To join just visit cbussuper.com.au/join. 

Setting up your Cbus account
 Register online for access to your account at cbussuper.com.au/login

 Check your personal details, especially your full  name, address and date of birth to ensure they are correct

 Check your insurance cover to make sure it's right for you (see page 12)

 Choose a beneficiary to receive your super and any insurance payment when you die. Find out more at cbussuper.com.au/beneficiaries. 

Check you’re getting the right amount 
Generally, you are entitled to super of 10.5% of your ordinary time earnings – put simply, that’s the normal hours that you work. Super is not 
paid on overtime, but is commonly paid on other allowances such as sick leave, tool allowances, shift loading etc. Remember that your EBA 
might specify a higher amount and this is the amount your employer should be paying.

Your union or trade association can help you find out how much super you should be getting. 

Track your contributions on the app
Once you know how much you’re eligible for, it’s easy  
to check that your employer is paying your super via  
the Cbus app.

If you're not getting the right amount or any contributions at all, contact us for help. We actively  
monitor employers to help make sure they're paying super and follow up any missed contributions.

1  Setting yourself up for life

 

JOIN
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Get all your super in the fund  
you’ve chosen 
If you’ve had a few jobs over the years you may have a number  
of super accounts.

It makes sense to have all your super in one place. You’ll save  
on paying multiple admin fees and can keep track of your super  
easily. However, it’s important to make sure that your benefits,  
like insurance cover, with your chosen super fund are adequate  
prior to consolidating.

2 Combine your super

It’s easy to consolidate your super online 
and only takes a few minutes. Just go to 
cbussuper.com.au/rollover. 

You can also download and fill out a  
Combine your super into Cbus form available  
at cbussuper.com.au/forms.  
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What is the co-contribution?
The co-contribution is simply an extra payment from the  
government paid into the super account of an eligible member to 
help boost their retirement savings. If you are eligible and make 
personal (after-tax) super contributions during a financial year, the 
government will  contribute 50 cents for every dollar you put in  
up to a maximum of $500.

How much can I get?
The most you can receive is $500. The co-contribution reduces  
once your total income is more than $42,016 and cuts out completely 
once your total income is more than $57,016 (for the financial year 
ending 30 June 2023).

Let’s say you’re earning $31,000. On that salary, you could put in 
$1,000 and get an additional $500 from the government.

However, if you decide you can only afford $200 in this financial year, 
the government will still match that with another $100.

You choose the amount you want to put in and the government  
will co-contribute, up to the maximum amount allowed based on  
your eligibility.

Can I spread out my payments?
You can spread your payments over the year – you don’t have to pay 
into your super account all in one go.  Alternatively, your employer 
might agree to submit your payments to your super account from 
your after-tax salary each pay.

Tax file number (TFN)
If your super fund doesn't have your TFN, they can't accept  
personal contributions from you. To give us your TFN log in at 
cbussuper.com.au/login or call us on 1300 361 784 from  
8am to 8pm Monday to Friday AEST/AEDT.

How do I get the money from the 
government?
This is the easy part. You don't need to apply for the super  
co-contribution. When you lodge your tax return, the ATO will work 
out if you're eligible. If Cbus has your TFN the ATO will pay it to your 
super account automatically.

Am I eligible?
For the financial year ending 30 June 2023, you will be eligible for  
the co-contribution if:

	■ you made one or more eligible personal contribution(s) to  
your super account and don’t claim a deduction for it

	■ your total income is less than $42,016 (or less than $57,016  
for a reduced co-contribution)

	■ 10% or more of your total income is from eligible  
employment-related activities (e.g. as an employee, or  
running a business, or both)

	■ you're less than 71 years old at the end of the financial year
	■ you do not hold a temporary visa at any time during the  

financial year (unless you are a New Zealand citizen or it was  
a prescribed visa)

	■ you lodge a tax return for the year of income
	■ you’ve supplied your TFN to the super fund
	■ your total super balance is less than $1.7 million* at the  

end of the previous financial year
	■ you haven’t contributed more than your after-tax (non-

concessional) contributions cap for the relevant financial year.

* Total income includes assessable income plus reportable fringe benefits  
and reportable super contributions (e.g. salary sacrifice contributions or 
certain concessional contributions). Figures are for the financial year ending 
30 June 2023. Find out more about the Government co-contribution on the 
ATO website.

3 Topping up your super 

Government co-contribution 

Three easy ways to make a personal contribution

Bank transfer

Log in to your account to get your 
personal BPAY® reference and biller 
code or electronic funds transfer 
(EFT) details.

cbussuper.com.au/login

Direct debit

Fill out the Direct debit application 
form and send it to Cbus. 

cbussuper.com.au/forms

Cheque

Fill out a Contribution slip and send 
it to Cbus. Don't send cash.

cbussuper.com.au/forms
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What are salary sacrifice contributions? 
Salary sacrifice is well worth considering if your income is over 
$45,000 a year. You tell your employer to pay some of your  
before-tax income into your super account. If you earn over  
$45,000 a year, these extra contributions usually reduce your taxable 
income. So, you could pay less tax, and end up with more in super. 

How does it work? 
For example, if you earn $70,000 a year and put $100 extra of your 
monthly income into your super as salary sacrifice, only $15 of that 
goes to tax. And you'll have an extra super contribution of $85. If that 
$100 was taken as salary, $34.50 would go to tax, leaving you with 
$65.50 and no boost to your super. 

How to set up salary sacrifice
Salary sacrifice is an agreement with your employer. 

 Step 1 
Download, print and complete a Salary sacrifice form  
at cbussuper.com.au/forms 

 Step 2 
Give your completed form to your employer 

Salary sacrifice 

How do I decide what's 
best for me?
Call our Advice Services team. 

We can set up a strategy to help boost your super. Ask a Cbus 
expert for super advice with no additional cost or obligation. 

Call us on 1300 361 784  
Monday to Friday from 8.30am to 6.00pm 
(AEST/AEDT)

Drop us a line at:  
advice@cbussuper.com.au

Visit cbussuper.com.au

Apprentice handbook  |  9

http://www.cbussuper.com.au/forms
http://www.cbussuper.com.au


At Cbus we’re committed to ensuring our members get the super  
they’re entitled to.

Your employer is required by law to contribute at least 10.5% of your ordinary time earnings into your super account.

Cbus encourages employers to pay super contributions monthly, to ensure members don’t miss out on investment earnings  
and maintain any insurance cover they may have.

4 Unpaid super –  
what you need to know

What can you do to check if your employer has been  
making contributions?
To check if your employer has been paying into your Cbus super account, you can:

Log in to your account at cbussuper.com.au/login

Call 1300 361 784 (8am to 8pm AEST/AEDT weekdays)

Check your account via the Cbus app. Get it now at cbussuper.com.au/app 

Ask your employer which fund they are paying your super into (it may not be Cbus),  
how much they are paying and how often. It’s important to check with your employer  
that all your super details are correct too.

Speak to your Cbus Coordinator or Union Delegate, who can check that your super  
is being paid on your behalf.

The Australian Tax Office (ATO) can also offer assistance when it comes to unpaid super. For more information, go to ato.gov.au  
and search for 'unpaid super'.
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To help more first home buyers get into the property market, the 
Government has introduced a First Home Super Saver (FHSS) Scheme.

The FHSS Scheme lets you access voluntary contributions (before 
or after tax) you’ve made to your super, which you can then later 
withdraw for your first home deposit. You can use your voluntary 
contributions of up to $15,000 per financial year and withdraw up  
to a total of $50,000 across all years. The main benefits of the  
scheme are taking advantage of reduced tax rates through super  
and potentially higher earnings on your savings – which all helps in 
saving up for a deposit!

Are you eligible?
You may be eligible for the scheme if you’ve:

	■ never owned property or land in Australia
	■ intend on purchasing or constructing a property for residential 

purposes in Australia (for example, it can’t be a houseboat,  
motor home or investment property)

	■ intend on living in the property for at least 6 of the first  
12 months you own the property, and

	■ you’ve not previously withdrawn funds as part of the scheme.

You’ll also need to be 18 or over to access any savings under  
the scheme.

How does it work?
Any voluntary contributions you’ve made into your super from  
1 July 2017 could be eligible savings as part of the scheme – there’s no 
need to open a separate account.

Any before-tax contributions (for example, salary sacrifice) will be 
taxed at 15% on the way in, and any investment earnings on these 
contributions will also be taxed at 15%.

You are able to withdraw these funds by applying to the Australian 
Taxation Office (ATO). Once determining you’re eligible, the ATO  
will arrange for your money to be paid to you from your super fund.

When your savings are withdrawn from super, any before-tax 
contributions and earnings will be taxed at your marginal tax rate less 
a 30% tax offset. If you made any contributions from your after-tax 
income, no tax will be deducted on these contributions.

You then have 12 months to sign a contract – but if you need more 
time to sign the contract the ATO will automatically grant you an 
extension of 12 months.

You’ll also need to include the released amount as assessable  
income in your tax return for the financial year in which you applied  
to the ATO. 

For more information go to ato.gov.au and search for 'FHSS'.

5 First Home Super  
Saver Scheme
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Do you have the right insurance cover? 
At Cbus, we look after our members with insurance cover built for the 
building, construction and allied industries.

6 Insurance and super

Occupation categories
Cbus has four occupation categories, based 
on the duties you perform in your role. Each 
category has its own insurance scale that shows 
how much each unit of cover is worth.

Manual

You perform manual or physical work and you don't 
fit into any other occupation category.  Manual 
cover is provided automatically unless you qualify 
and make another selection. 

Non-manual

You only do administrative, managerial or 
professional work, and don’t do any manual work, 
and at least of 80% of  your work is in an office, and 
you don't qualify for the professional category. 

Electech

You’re an electrical worker in a classification  
set out in schedule A of the Electrical, Electronic 
& Communications Contracting Award 2020 and 
schedule A of the Electrical Power Industry  
Award 2020

Professional

You only do administrative, managerial or 
professional work, and don't do any manual work, 
and at least 80% of your work is in an office, and 
your annual taxable income is more than $100,000 
(pro rated if part time) and you're a senior manager 
executive, or have a university degree or higher 
qualification.

Change your cover  
online anytime

1 Log in at cbussuper.com.au/login 

2 Go to Insurance 

3 Go to Insurance Online

Alternatively, complete a Change your insurance: Industry 
Super form, available from cbussuper.com.au/forms.

You can also check your cover by calling us on 1300 361 784.

We:
	■ have over 38 years’ experience
	■ understand the dangers of your industry
	■ are one of the few funds in Australia that cover members  

for higher risk jobs such as working from heights.

Insurance cover can provide financial protection and security  
to you and your family.

If you’re not with Cbus, chances are you’re not covered  
working on site.

Speak to us today to ensure that  
you aren’t paying for insurance that 
doesn’t fully cover you.
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Most members get death and total and 
permanent disablement (TPD) cover 
automatically
By law, members who are under age 25 or have an account balance 
of less than $6,000 won’t be eligible for automatic cover unless 
they make an election. However, Cbus has been able to provide 
automatic insurance cover to Industry Super members in the manual 
occupation category using a dangerous occupation exemption.

If you’re in a manual occupation, your cover will generally start 
when we receive an on-time compulsory super payment from 
your employer. If you’re in an electech, non-manual or professional 
occupation, your automatic cover won’t start until your account 
balance reaches $6,000 (and you’ve turned 25).

However, you can tell us you want automatic cover – regardless of 
your account balance or age. Select 'I want automatic insurance 
cover now' when you join Cbus online or fill out the form at 
cbussuper.com.au/want-cover.

Income protection cover
Some Cbus members already have income protection cover as  
part of their employment arrangements (so make sure you  
check). If you don't, you can apply for cover through Cbus. Visit  
cbussuper.com.au/industry-ip to explore your options.

What is automatic cover?
Automatic cover is the type and level of cover you automatically 
receive when you first become a Cbus Industry Super member  
(as long as you’re eligible). You’ll receive automatic cover under  
the manual occupation category unless you choose another 
occupation category.

Your insurance comes in units, which cover you for a certain dollar 
amount based on your age:

Automatic cover – units and costs  
for your age and occupation

Age

Manual Electech‡

Death 
cover

TPD 
cover

Weekly 
cost

Death 
cover

TPD 
cover

Weekly 
cost

15-20 1 unit* 1 unit* $3.12

2 units 2 units

$4.44

21-24

4 units 4 units

$12.48 $4.44

25-34 $14.12 $4.98

35-49 $15.52 $6.68

50-64 $17.84 $7.56

65-69 4 units 0 units† $7.56 $7.56

Insurance premiums are subject to change. For the current insurance premiums 
go to cbussuper.com.au/icover.
* Under 21? Your cover will increase to 4 units when you turn 21 (unless you’ve 
changed your cover). We’ll write to you before this happens and you can let us 
know if you’d like something else. 
† Nearly 65? Your TPD cover will stop when you turn 65, unless you’ve applied  
to extend it. 
‡ Electech. If your occupation category is Electech, automatic cover won’t start 
until your account balance reaches $6,000 (and you’ve turned 25) unless you elect 
to receive automatic cover.

The cost is paid out of your super, so you should consider the 
benefits of cover as well as the impact on your retirement savings  
to work out what’s right for you. 

Important fact!
Cbus insurance is tailored specifically for the 
construction and allied industries, in particular 
working at heights and other high-risk work. 
Insurance available from other super funds  
often will not cover workers in high-risk jobs 
like building and construction. If you aren’t with 
Cbus, it’s important to check that your cover is 
appropriate for your type of work.

Read your insurance guide 
to understand your cover
Your insurance guide contains important information about 
your cover, including up-to-date premiums, eligibility rules, 
how much you can apply for, when it starts, stops or may be 
limited, what’s covered and what certain terms mean.

Read the latest version at  
cbussuper.com.au/icover to make sure you 
fully understand your insurance with us.
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7 Tips if you're changing jobs 

Under new laws your super account will now move with you from job to job 
for the rest of your working life. So it's important to choose a super fund 
that's right for you.

From 1 November 2021, unless you choose a different super fund 
with your employer, your super account will follow you when you 
change jobs. 

While this means you're less likely to end up with multiple super 
accounts, most other super funds don’t offer insurance that’s 
tailored to workers in building and construction. This means you 
could be at risk of being uninsured while you’re at work. 

Make sure you're protected
Cbus is one of the best performing funds in the country (as at  
30 June 2022) and our insurance is designed with building and 
construction workers in mind. Whether you're working at heights  
or behind a desk we've got you covered - not every super fund  
does that. 

	■ If you're new to building and construction – You might already 
have a super fund from a previous job. If you do, make sure you 
check any insurance, as it might not give you the cover you need. 

	■ If you're already with Cbus – If you only have your Cbus account, 
you don't need to do anything. But if you've had multiple jobs  
you may have more than one super account.

Cover tailored for your industry
We know that you work in some of the toughest conditions out there. 
Between 1 July 2021 and 30 June 2022 we:

paid out over 

$297 million 
in benefits to our members  
and their families

accepted over 

98%
of all insurance claims

How to take Cbus from job to job

Check your boss is paying 
into Cbus

Log in to your account at 
cbussuper.com.au/login and 
check your `Last contribution' for 
your current employer. 

Choose Cbus when you 
change jobs 

Complete the I want my super  
paid into Cbus form at  
cbussuper.com.au/cs/choose-cbus 
and give it to your employer.  

Combine your super  
into Cbus 

Call us on 1300 361 784,  
or log in to your account at 
cbussuper.com.au/login and  
go to `Consolidate your super'.
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This guide contains general information only and doesn’t take into account your specific needs. So you should look at your own financial position, objectives and 
requirements before making any financial decisions. Case studies in this guide are for illustration purposes only. The information in this guide is current at 22 August 2022, 
but may change later. For the latest information, visit our website or call us. Read the relevant Cbus Product Disclosure Statement to decide whether Cbus is right for you. 
Call Cbus on 1300 361 784 or visit cbussuper.com.au for a copy. Also read the Target Market Determination at cbussuper.com.au/tmd.

Issued by United Super Pty Ltd ABN 46 006 261 623 AFSL 233792 as Trustee for Cbus Super Fund ABN 75 493 363 262 offering Cbus and Media Super products.

Contact Cbus

cbusenq@cbussuper.com.au 
cbussuper.com.au
Log in to chat to us online

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit Cbus in person in Adelaide,  
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 

https://www.cbussuper.com.au
https://www.cbussuper.com.au/tmd
mailto:cbusenq%40cbussuper.com.au?subject=
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