
Quick Facts

One of the 
most important 
decisions you’ll 
make about super 
is where to invest 
it. Make sure you 
choose the right 
super fund for you. 

Important information

This information is about Cbus. It doesn’t 
take into account your specific needs, so you 
should look at your own financial position, 
objectives and requirements before making 
any financial decisions. Read the relevant 
Cbus Product Disclosure Statement to 
 decide whether Cbus is right for you. 
Call Cbus on 1300 361 784 or visit  
www.cbussuper.com.au/pds for a copy. 

Cbus’ Trustee: United Super Pty Ltd  
ABN 46 006 261 623 AFSL 233792  
Cbus ABN 75 493 363 262 
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Quick facts about Cbus

■■ We now have over 765,000 members, 131,000 
employers and manage around $43 billion in 
members’ funds.

■■ Cbus charges low fees.
■■ We invest back in the industry, creating jobs.
■■ The average annual return^ for Cbus’ Growth  

(Cbus MySuper) investment option is 9.24%  
(to 30 June 2017) since 1984.

■■ Eligible members can access affordable Death and 
Total and Permanent Disablement insurance cover, 
as well as Income Protection cover.

■■ Cbus will chase up super payments from 
employers on your behalf.

^  Since inception to 30 June 2017, based on the crediting rate, which is the return 
minus investment fees, the Trustee Operating Cost and taxes. Excludes account 
keeping administration fees. Past performance is not a reliable indicator of  
future performance. The most recent performance information is available  
at cbussuper.com.au/super/my-investment-options.

Setting yourself up for life

Did you know that for the average 
Australian worker, super is likely to 
be their biggest asset, overtaking 
housing in the coming years?*  
This fact sheet gives you some fast 
easy tips to look after and grow 
your super.

What is super?

Super is your money, paid into a super account by your employer. 
It might be in addition to your salary, or it might be part of a 
salary package that includes super. Your employer makes the 
payment to the super fund that you nominate (unless your EBA/
Award/etc states which fund you have to be in). The super fund 
then invests the money on your behalf so that it keeps growing 
until you need it when you retire.

Choose the right super fund

Possibly the most important decision you can make about your 
super is where to invest it. Choosing the right super fund could 
make a big difference to your account balance at retirement.  
A good place to start is with these questions:

■■ Does it offer an investment option which suits your needs?

■■ Does it offer access to advice?

■■ Does it have low fees?

■■  Does it have strong, long-term investment performance?

■■ Does it offer insurance cover?
■■  Does it understand you and your industry?
■■ Do all profits go back to members?

* www.canstar.com.au/superannuation/super-become-bigger-asset-housing/
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Joining online is easy

It’s easy to join Cbus and only takes a few minutes.  
To join just visit www.cbussuper.com.au/join

Get all your super in the fund you’ve chosen 

If you’ve had a few jobs over the years you may have 
accumulated a number of super funds. 

Combining all your super into one account generally saves you 
fees and paper work. However, it’s important to make sure that 
your insurance cover with your chosen super fund is adequate.

It’s easy to consolidate your super online and only takes a few 
minutes. Just go to www.cbussuper.com.au/rollover 

You can also download and fill out a hard copy rollover form 
available at www.cbussuper.com.au/tools-resources/ 
forms-and-publications

We’ll do the rest

If you are unsure about what other super accounts you have, 
Cbus can help. If we have your tax file number (TFN) and you give 
Cbus permission, we’ll do a search on your behalf with other super 
funds and the ATO. If we find any we’ll write and let you know. For 
further information visit www.cbussuper.com.au/tfn or call us. 

A super boost

If your ‘total income’ in 2018/19 is less than $52,697, and 
you make a personal after-tax contribution to your super, 
you may be eligible to receive an extra contribution into 
your account paid by the government. This is known as 
the government co-contribution and  applies to both 
employees and self-employed people.

‘Total income’ is defined as your assessable income, 
reportable fringe benefits and reportable employer super 
contributions, including reportable super contributions 
made on your behalf by your employer.

Self-employed people can subtract allowable business 
deductions from their ‘total income’.

If you qualify, the government will contribute 50¢ to your 
fund for every $1 of personal ‘after tax’ contribution made 
by you, up to a maximum of $500. The co-contribution will 
be reduced once total income exceeds $37,697 and cuts  
out completely once income exceeds $52,697 (for the 
2018/19 year).

You will not have access to your contribution, or the  
co-contribution, until you satisfy a super ‘condition of 
release’. These include retirement after reaching your 
preservation age.

To check all the eligibility criteria for the Government  
Co-contribution, visit www.cbussuper.com.au/boostsuper

Check you’re receiving the right amount

Generally, you are entitled to superannuation of 9.5% of your 
ordinary time earnings – put simply, that’s the normal hours that 
you work. Super is not paid on overtime, but is generally paid 
on other allowances such as sick leave, tool allowances, shift 
loading etc. Remember that your EBA might specify a higher 
amount and this is the amount your employer should be paying. 
Your union or trade association can help you find out how much 
super you are entitled to receive.

Once you know how much  
you’re eligible for, it’s easy to  
check that your employer is  
paying your super. You can visit 
www.cbussuper.com.au  
or download the Cbus app at 
www.cbussuper.com.au/app to 
access your super account online. 

If you are not receiving the right amount or any contributions  
at all, contact us for help. We actively monitor employers to  
help make sure they are paying super and follow-up any 
outstanding contributions.
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How do I access my account online?

First, make sure your member details with Cbus are up to date. 
To get access to your Cbus account online, you’ll need your 
membership number (it’s on your membership card) and a 
password. To get a password, visit www.cbussuper.com.au  
or call us on 1300 361 784.

Give your super fund your tax file number

If your super fund doesn’t have 
your tax file number (TFN), the ATO 
won’t be able to identify if you are 
eligible for the co-contribution.  
All you need to do to provide your 
TFN is log in to your account online 
at www.cbussuper.com.au or call 
us on 1300 361 784.

Talk to us – financial advice

It’s never too early to speak with the Cbus Advice Team.  
We can discuss a number of super related topics over the phone 
Monday - Friday, 8am - 8pm (AEST/AEDT). To speak with a 
member of the Advice Team, call 1300 361 784 (choose option 4).

Meet with a Certified Financial Planner

For more detailed personal financial advice, Cbus can refer you 
to an accredited Certified Financial Planner (CFP®) who meets 
strict professional qualifications and service criteria set by Cbus 
and the Financial Planning Association (FPA) of Australia. 

Your first meeting for fact finding is at no cost and any fees for 
advice will be agreed with you in advance on a fee-for-service basis. 
Under the Financial Planner Payment Program, you may be eligible 
to have your advice fees deducted directly from your Cbus account. 

Advice by a Certified Financial Planner is provided under their 
Australian Financial Services Licensing (AFSL) authority. The 
financial planner will provide this  information to you.

Contact Cbus

www.cbussuper.com.au

cbusenq@cbussuper.com.au 

1300 361 784 
Monday - Friday 8am - 8pm (EST)

Arrange for a Cbus Coordinator 
to visit your workplace

Locked Bag 5056, Parramatta NSW 2124


