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If you’re an eligible 
temporary resident, 
you may be able to 
claim your super 
when you leave 
Australia.

https://www.cbussuper.com.au
https://www.cbussuper.com.au/tmd
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How to claim your super  
once you leave Australia

The fastest way to claim your super is to use the Australian 
Taxation Office’s (ATO) DASP online application at  
ato.gov.au/dasp. However, if you have more than $5,000 in 
super, we recommend submitting a paper application as we’ll 
require additional information to process your DASP.

If you have more than $5,000 in super or you don’t want to use 
the online application, you’ll need to download and complete  
the Application for departing Australia superannuation payment 
form at ato.gov.au/dasp. 

Your eligibility

Your eligible to claim your super if: 
	■ you worked in Australia on a temporary visa (such as 

subclasses 217 and 462, and related bridging visas) 
	■ your visa has expired or been cancelled, and 
	■ you’ve permanently left Australia. 

You can begin your application while you’re still in Australia,  
but can’t submit your application until you’ve left the country.

You can’t claim your super if:
	■ you worked in Australia on a subclass 405 or 410 temporary 

visa
	■ you’re a permanent resident of Australia, or
	■ a citizen of New Zealand. 

If you’re a New Zealand citizen leaving Australia permanently, 
you may be able to transfer your super to a KiwiSaver account. 
See our Transfer your super to a KiwiSaver account form for more 
information. 

To help protect your super, we can’t send 
information about your Cbus account to an 
overseas address unless the address is listed 
on your account. 
To check or update your details, log on to your 
online account at cbussuper.com.au/login.

What you need to claim your super

Before you get started, you’ll need to make sure you have the 
following information handy:
	■ your name, date of birth and email address
	■ your passport number and country 
	■ your Australian tax file number (TFN), and
	■ your Cbus account number and fund details. 

If you’re submitting a paper application, you’ll also need: 
	■ certified photocopies of your proof of identity documents 

(see page 4 for more information), and
	■ a copy of your Australian bank statement or passbook if you 

want your benefit paid to that account. If you don’t have an 
Australian bank account, we’ll make your payment by cheque. 

If you have more than $5,000 in super, you’ll also need to  
provide a Certification of Immigration Status (form 1194) from 
the Department of Immigration & Border Protection (DIBP). 
Once you’ve applied for a Certification of Immigration Status, 
the DIBP will send a copy directly to us and one to you. There 
may be a fee for this document.

If you’ve worked in Australia on a temporary resident visa, it’s likely that your employer  
paid money into superannuation on your behalf. If you’ve had a few jobs, you may even 
have more than one super account.  

When you leave the country, you may be eligible to claim any super you were paid.  
This is known as a Departing Australia Superannuation Payment or DASP.

https://www.ato.gov.au/dasp
https://www.ato.gov.au/dasp
https://www.cbussuper.com.au/login
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How to claim your super  
once you leave Australia

How to claim your super
The easiest way to claim your DASP is by submitting an online 
application. However, if you have more than $5,000 in super, 
we recommend submitting a paper application. See below for 
further information.   

Submitting an online application 

Simply visit ato.gov.au/dasp and use the DASP online 
application system. 

When you enter your personal details, your identity and 
information is verified, and your eligibility to claim a DASP is 
confirmed.

The online application will also seek out any super accounts in 
your name but be sure to double check they’re all there. 

If it’s been more than six months since you left Australia, the 
money in your Cbus account will have been transferred to the 
ATO. Funds held by the ATO will show as ‘ATO-held money’.

Once your DASP application has been approved, your 
application will be sent to Cbus so we can process your payment. 

If you have more than $5,000 in super, the process to claim 
will be a little different. Once you’ve applied online, the ATO 
will forward your application to Cbus. We’ll then contact you 
to provide certified proof of your identity (including your visa), 
a copy of your Australian bank statement or passbook (if you 
want your super paid to that account) and a Certification of 
Immigration Status (form 1194) from the DIBP.

Submitting a paper application
Download and complete the Application for departing Australia 
superannuation payment form at ato.gov.au/dasp and return  
it to us.  

You’ll also need to send us certified proof of your identity and  
a copy of your Australian bank statement or passbook (if you 
want your super paid to that account). 

If you have more than $5,000 in super, you’ll also need to supply  
a Certification of Immigration Status (form 1194) from the DIBP.

Once we’ve sighted your proof of identity documentation and 
your application is approved, your payment will be processed. 

If it’s been six months since you left Australia
If you leave Australia and don’t claim your super for six months 
or more, your super balance will be transferred to the ATO. 

If you’re completing your DASP application online, these funds 
will show automatically. 

If you’re submitting a paper application, you’ll need to download 
and complete the Application for payment of ATO-held 
superannuation money form at ato.gov.au and return it to  
the address on the form. 

You can authorise someone to claim a  
DASP for you
The person you authorise will be able to act on your behalf and 
update your information – so consider carefully who you allow to 
represent you. 

You can nominate:
	■ a registered (or conditionally registered) tax agent, or 
	■ a representative (if you’re using a paper application form).

Your representative will need a written authority from you before 
they submit your DASP claim. For more information, head to  
ato.gov.au/dasp.

How we pay you
We’ll generally process your payment within 28 days and make 
a payment to your nominated Australian bank account (in your 
name) or by cheque. There may be delays in processing your 
payment if the correct documentation is not provided or your 
documents aren’t certified correctly. 

We’re unable to make a payment to an overseas bank account. 
So if you don’t have an Australian bank account, we’ll make your 
payment by cheque. 

Cbus is required to deduct tax from your DASP before it’s paid to 
you. How much you’ll be taxed is dependent on the type of visa 
you hold. 

How much tax you’ll pay
The table below details how much you’ll be taxed: 

What will be taxed How much tax you’ll pay

Taxable components

Such as, employer contributions, 
any salary sacrifice contributions 
you’ve made, or investment 
returns 

35% on already taxed super

45% on super that hasn’t  
been taxed

65% if you received super 
contributions while on a Working 
Holiday Maker visa. 

Tax-free component

Such as any after-tax 
contributions you’ve made

0%

Your DASP doesn’t need to be included on your Australian tax 
return. 

If you’ve returned to  
Australia
If you’ve returned to Australia as a permanent resident and 
have met the criteria to claim your super, you may apply to:
	■ transfer the money to an Australian super fund, or
	■ have the money paid directly to you. 

The payment will be considered a DASP and the appropriate 
tax rate will be applied. 

https://www.ato.gov.au/dasp
https://www.ato.gov.au/dasp
https://www.ato.gov.au
https://www.ato.gov.au/dasp
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Identification requirements – certifying your documents
To claim your DASP, you’ll need to provide proof of your identity. You’ll be asked to provide a  
certified copy of an original proof of identity (POI) document, such as a passport or drivers licence. 

How to certify your documents
You can start your DASP application, including certifying your 
documents,  before departing Australia. However, you can’t 
submit your application until you’ve left the country.

1. Make copies of your documents
Make copies of your identification before you get them 
certified. A couple of things to remember:
	■  if your document is double-sided, make sure you copy 

both sides. 
	■  make sure your identification is current. See our 

Identification requirements brochure available at 
cbussuper.com.au/forms for more information.

	■  if documents are written in a foreign language, you’ll 
need to supply an English translation by an accredited 
translator. Your translation document will also need to 
be certified.  

2.	 Take	your	documents	to	be	certified
You’ll need to take your original identification and the 
copies to be certified so the authorised person can 
compare your originals to the copies and then certify them. 
Be aware that you may be charged a fee for this service.

To ensure that your documents are certified correctly, 
please make sure the authorised person:
	■  writes or stamps in English on the front page of each 

copy, words to the effect of ‘This is a true and correct 
copy of the original’ – see example below

	■  writes their name, qualification (e.g. Police officer) and 
registration number (if applicable)

	■  includes their signature and the date. 

Example:

LICENCE No
123456789

LICENCE EXPIRY
20-06-2019

LICENCE TYPE

CAR

DATE OF BIRTH

29-07-1983

DRIVER LICENCE
VICTORIA, AUSTRALIA

JOHN CITIZEN

FLAT 10 
77 SAMPLE PARADE 
KEW EAST VIC 3102

This is a true and correct  

copy of the original

Sergeant Sam Sample,  

Police Officer

22 222 2222      Date

Who can certify my documents in Australia?

If you’re in Australia, you can get your documents certified at 
a police station or post office. 

Alternatively, any of the following people can certify 
documents in Australia:

	■ Dentist
	■ Medical practitioner
	■ Optometrist
	■ Pharmacist.

Who can certify my documents outside of 
Australia?

If you’re outside of Australia, the following people are 
authorised to certify your documents:

	■ Justice of the peace
	■ Notary public officer
	■ Registrar or deputy registrar of a court
	■ Australian consular officer or Australian diplomatic officer, 

or 
	■ Judge or magistrate of a court. 

cbusenq@cbussuper.com.au 
cbussuper.com.au

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit Cbus in person in Adelaide,  
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 
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