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This information is about Cbus. It doesn’t 
take into account your specific needs, so  
you should look at your own financial position, 
objectives and requirements before making 
any financial decisions. Read the relevant 
Cbus Product Disclosure Statement to decide 
whether Cbus is right for you. Call us on  
1300 361 784 or visit cbussuper.com.au for 
a copy. Also read the relevant Target Market 
Determination at cbussuper.com.au/tmd.

Cbus’ Trustee: United Super Pty Ltd  
ABN 46 006 261 623 AFSL 233792  
Cbus ABN 75 493 363 262  
MySuper authorisation 75 493 363 262 473.

1218.9 07-22 ISS5

Keep on track  
with Cbus by  
your side.

https://www.cbusssuper.com.au
https://www.cbussuper.com.au/tmd
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Quick Facts Unpaid super

Are you on top of your super payments? 
At Cbus we’re committed to ensuring our members get the 
super they’re entitled to.

Your employer is required by law  
to contribute at least 10.5% of  
your Ordinary Time Earnings into 
your super account.

If you’re an employee, or are employed directly as a contractor, 
your employer must contribute at least 10.5% of your Ordinary 
Time Earnings to your super account. 

Ordinary Time Earnings are the amount you earn for working 
your normal hours. This can include things like shift-loading and 
commission, but it does not include earnings that are outside 
your normal work, such as over-time payments.

While the ATO requires employers to pay super contributions 
quarterly, Cbus requires employers to pay super contributions 
monthly. This ensures members don’t miss out on investment 
earnings and maintains any insurance cover they may have.

Employees are required to work at least 30 hours a week before 
becoming eligible for super guarantee payments.*

What can you do to check if your employer  
has been making contributions?
To check if your employer has been paying into your Cbus 
super account, you can: 

Login to your online account, at   
cbussuper.com.au/login. 

Call 1300 361 784 from 8am to 8pm AEST/AEDT - 
Monday to Friday.

Download the Cbus app and check your account from 
your mobile phone. Visit cbussuper.com.au/app.

Ask your employer which fund they are paying your 
super into (it may not be Cbus), how much they are 
paying and how often. It’s important to check with your 
employer that all your super details are correct too. 

Speak to your Union Delegate or a Cbus Coordinator, 
who can check on your behalf.

Extra support for you

The Australian Tax Office (ATO) can also offer assistance when it 
comes to unpaid super. For more information, visit ato.gov.au.

Like to know more?
You can visit cbussuper.com.au/unpaidsuper or give Cbus a call on 1300 361 784.

*Individual cases may vary depending on an employees workplace agreement.

https://www.cbussuper.com.au/login
https://www.cbussuper.com.au/app
https://www.ato.gov.au
https://www.cbussuper.com.au/unpaidsuper

