
  What is the information you sent me about?
  We have range of services to help members recover their 

unpaid super. In the past this involved allowing members,  
who consent, to have their super contributions checked by  
a union delegate or official, to see there is no money owed. 

From 1 July we are shifting to a new system in which  
members can opt out if they do not want to participate in  
this service. The information we sent you is simply saying if 
you don’t want to be a part of this service you can opt out.

  Do I have unpaid super?
  This information was not about telling you that you had  

unpaid super. It was informing you of a service we have,  
to help check the status of your super contributions.

  Why did you have an opt out campaign  
rather than an opt in?

  An opt out campaign is considered by Cbus as the most 
effective method of gaining members implied consent.  
This way Cbus can continue to act in the best interests 
of members by implementing programs to help protect 
members against unpaid super.

 What do unions have to do with this?
  Unions care that their members are being paid correctly and 

receiving correct super payments. This includes allowing 
members, who consent, to have the status of their super 
contributions checked by a union delegate or representative. 

Each year $6 billion of superannuation payments go unpaid, 
The Building and Construction industry have a high incidence 
of non-payment with 40% of apprentices, labourers and 
machinery operators have unpaid super1.

 1. Super Scandal: Unpaid Super Guarantee in 2016-17, ISA, May 2019.

We have always been committed to making sure your super  
is being paid as it is a legal entitlement. 

We are just letting you know that from 1 July we are shifting 
to a new system in which members can opt out if they do not 
want to participate in this service. We will no longer be asking 
the delegate to get your consent. We are asking you directly. 
It’s a new way of doing things that means we either have your 
consent or not.

  Who authorised for Cbus to provide  
personal information to the Unions? 

  We provided information to union delegates – only at 
members’ request – about checking their payments are 
up to date or correct as there is a big problem with unpaid 
super. So, if you didn’t request or authorise it, then that 
information is not given to them. 

From 1 July we are shifting to a new system in which members 
can opt out if they don’t want the ability of delegates to check 
that all payments are up to date and correct. The campaign 
information you received provides you with the opportunity  
to opt out of this service.

  When and why would a union delegate query 
my member details if I didn’t ask them to?

  They would not. They would only query if your super was  
being paid and if you gave them the OK to do so.

  Are all the relevant government authorities 
aware that Cbus provides personal 
information to the Unions? 

  Any information that is provided to union delegates is at 
the request of the member. This is compliant with the Privacy 
Act 1988 and the guidelines provided by the Office of the 
Australian Information Commissioner. Nothing contrary to 
government regulations occurred. 

  Has the third party or union rep been 
qualified as to how this information will be 
stored or used? What checks have been done 
here? Can or Is this information then made 
available to additional parties?

  This information was solely for the purposes of checking that 
your super was paid and up to date, with members consent. 
It was not made available to anyone else or for any other 
purposes. The information is securely stored with Cbus.

  This doesn’t apply to me, I’m currently not 
working/retired/on work cover/not working 
in construction.

  That’s OK. You don’t need to do anything, then.
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