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Important information

This handbook sets out some features and 
benefits of Cbus Corporate Superannuation 
and should be read in conjunction with the  
Set up Cbus Corporate Super Product Disclosure 
Statement (PDS) and Financial Services Guide 
(FSG) available at cbussuper.com.au.

The information contained in this handbook 
is of a general nature and has been prepared 
without taking your particular financial needs, 
circumstances or financial objectives into 
account. You should assess your own financial 
situation before making any decision based on 
this information and you may want to consult  
a financial adviser. Also read the Target Market 
Determination at cbussuper.com.au/tmd.

All figures quoted are correct as at 30 June 
2022 unless otherwise stated and subject  
to change. Visit the website for the most  
up-to-date information. Past performance is 
not a reliable indicator of future performance.   
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1 Introducing Cbus

As an employer, we understand the importance of choosing the right super 
fund for your employees. A fund like Cbus can provide better retirement 
outcomes through low fees, strong long-term investment returns, flexible 
insurance cover and holistic member servicing.

At Cbus we’re more than super. We provide access to financial advice, seminars and workplace programs to help members get the most out of their 
super – now and into retirement. And we offer access to mental health and wellbeing courses, tools and resources so they can be their best. Most of 
all, we offer help with their super, when they need it.

*   As at 30 June 2022.
† Since inception to 30 June 2022. Growth (MySuper) was called Growth (Cbus MySuper) until 14 February 2022. The average annual return is based on the 

crediting rate, which is the return minus investment fees, taxes and until 31 January 2020, the percentage-based administration fee. Excludes fees and costs 
that are deducted directly from members' accounts. Past performance isn't a reliable indicator of future performance.

‡  Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has responsibility for the development and management of Cbus’ direct 
property investments.

§  Since inception in 2006 to 30 June 2022. Cbus Property investments are part of the property asset class in the High Growth, Growth Plus, Growth, Conservative 
Growth, Conservative and Property investment options, and these returns form part of the crediting rates allocated to accounts invested in these options. Past 
performance is not a reliable indicator of future performance.

Why we’re the right choice for your business…

$70bn

We’re one of Australia’s most 
sustainable funds 

 We currently serve more than  
850,000 members and over  

210,000 employers with retirement  
savings of more than $70 billion*. 

We deliver better retirement  
outcomes for our members 
Our Growth (MySuper) option  

has delivered an annual return† of  
8.88% over a 38-year timeframe.

We’re the only super fund with  
its own property development arm.   

Since inception in 2006,  
Cbus Property‡ has generated  

annual returns of 14.92%§. 

We keep our fees as  
low as possible  

As an industry super fund, we  
keep all fees and costs as low as  

possible so we can maximise  
returns to members.

We offer competitive,  
comprehensive insurance cover  

Our flexible, tailored insurance options  
mean your employees benefit from  

insurance cover suited to their industry  
and competitive premiums.

We invest in companies that are 
sustainable, transparent and have 

strong corporate governance 
We invest in a manner that provides  
economic and sustainable benefits, 

contributes to sustainable development, 
and helps build a better world in which our 

members work, live and retire. 
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  * The Cbus Clearing House is provided by Westpac Banking Corporation (ACN 007 457 141, AFSL 233714) for Cbus employers.

…and why we’re right for you

You’ll have access  
to an experienced  

transition team

You’ll be supported by  
a dedicated relationship  

management team

You can choose from  
three flexible  

insurance designs 

You’ll receive regular  
communications from us

You’ll have access to  
Employer Online and our  

SuperStream approved payment 
system – the Cbus Clearing House*

You won’t pay any  
fees or charges as  
a Cbus employer

We’re here to help you get your super sorted, so you can get on with running your business.



* Cbus Property ABN 48 115 826 741 is a wholly-owned subsidiary of United Super and is responsible for the development and management of 
Cbus’ direct property investments. Cbus property investments are part of the property asset class in the High Growth, Growth Plus, Growth, 
Conservative Growth, Conservative and the Property investment options. Past performance is not a reliable indicator of future performance.

†  As at 30 June 2022.
‡  Since inception in 2006 to 30 June 2022. Cbus Property investments are part of the property asset class in the High Growth, Growth 

Plus, Growth, Conservative Growth, Conservative and Property investment options, and these returns form part of the crediting rates 
allocated to accounts invested in these options. Past performance is not a reliable indicator of future performance.

1 William Street, Brisbane

2 We have a unique focus on  
Australia’s property industry

At Cbus, we’ve always been committed to our members and to 
investing in the building and construction industry. Through Cbus 
Property* – a wholly owned subsidiary of Cbus – we’ve invested 
more than $4.1 billion†  in developing and managing projects 
across Australia that support member jobs and deliver strong, 
long-term investment returns. 

Since it was created in 2006, Cbus Property has delivered an annual return of 14.92%‡  . 

cbusproperty.com.au
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3 Introducing  
Cbus Corporate Super 

With Cbus Corporate Super, you can choose an insurance design that meets 
the needs of your business. Your employees, whether they spend most of 
their time in an office or undertake limited manual work, will have access to 
death, total and permanent disablement (TPD) cover and income protection 
as part of Cbus Corporate Super – with all the same great benefits of Cbus 
Industry Super.

Becoming a Cbus Corporate Super employer
You’ll need a minimum of 50 eligible employees (insured members) to become a Corporate Super employer. And if your number of employees falls 
below 30 insured members on 1 July of any year, you and your employees will be transferred to Cbus Industry Super.

To be eligible for Cbus Corporate Super, your employees must meet one of the occupation categories below. 

Sometimes onsite? 

Light manual
	■ Less than 20% of the job 

involves manual or physical 
work

	■ Employees don’t work 
in an underground mine, 
underwater, offshore or in an 
aeroplane or helicopter, and 

	■ Employees don’t qualify for the 
non-manual or professional 
categories

Typical jobs
Site supervisor,  

Project manager

Mainly in the office?

Professional
	■ Employees do only desk-based 

professional work (and  
no manual work)

	■ At least 80% of their work  
is in an office

	■ Annual taxable income is more 
than $100,000 (pro-rated if 
part time), and

	■ They're a senior manager or 
executive, or have a university 
degree or higher qualification

Typical jobs
Accountant, Architect,  

HR Manager, Lawyer

Non-manual
	■ Employees do only 

administrative, managerial  
or professional work (and  
no manual work) 

	■ At least 80% of the job is  
in an office, and

	■ Employees don’t qualify for 
the professional category

Typical jobs
Bookkeeper, Quantity surveyor, 

Payroll administrator

 It’s important that you categorise your employees correctly as their occupation category 
 will impact the insurance premiums they pay.
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Choosing an insurance design
As a Cbus Corporate Super employer, you can choose an insurance design that meets the needs of your business. We offer death and total and 
permanent disablement (TPD) cover and income protection.

Death and TPD design options

Insurance design Salary-based – multiple of salary Salary-based – percentage of salary Fixed cover

Maximum of cover Choose between 1—7  
x annual salary*

Choose between 5—25%  
of annual salary* (in 5% increments)

X

Future years and complete months  
of service to age 65 (up to 7 x salary)

Choose a cover amount between 
$100,000 – $1M (in $100,000 
increments)

Automatic 
acceptance limit

Your automatic acceptance limit (AAL) is the maximum amount of insurance cover that eligible employees can get 
through your Corporate Super insurance plan. 

As part of becoming a Cbus Corporate Super employer, we’ll ask you to provide information about your employees to 
help us and our Insurer determine your AAL.

Insurance premiums Premiums are calculated based on your risk rating, which is determined by your insurance claims history and the 
number of insured members you have.

Important 
information

Death and TPD cover are available for your employees up to age 70, subject  
to eligibility.

From age 65:
	■ Death cover will convert from salary-based cover to a fixed amount
	■ TPD cover will stop, unless an application to extend cover is accepted. 

For more information, read the Corporate Super Insurance Guide.

Death and TPD cover are available  
for your employees up to age 70, 
subject to eligibility.

Income protection design options

Insurance design Salary-based

Maximum of cover 85% of annual salary (including a super contribution of 10%)

Waiting period 30-day waiting period OR 90-day waiting period

Benefit payment 
period

2-year benefit period OR 5-year benefit period†

Automatic 
acceptance limit

Your automatic acceptance limit (AAL) is the maximum amount of insurance cover that eligible employees can get 
through your Corporate Super insurance plan. 

As part of becoming a Cbus Corporate Super employer, we’ll ask you to provide information about your employees  
to help us and our Insurer determine your AAL.

Insurance premiums Insurance premiums are calculated based on your risk rating, which is determined by your insurance claims history 
and the number of insured members you have. 

Important 
information

To be eligible for income protection cover, employees must be working at least 15 hours or more per week. 

Light manual occupations that receive IP cover automatically, will have a 2-year benefit payment period, but can 
apply for a 5-year period by completing the Change my insurance: Corporate Super form.

 It’s important to provide the most up-to-date salary information for your employees to 
 ensure they receive the right level of insurance cover. 

3  Introducing Cbus Corporate Super (continued)

* Pre-tax salary, excluding super contributions
† Only available to Professional and Non-manual occupation categories. 
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When cover starts
By law, if your employee is under age 25 or has an account balance  
of less than $6,000, any automatic insurance cover they’re eligible  
for, won’t start until they’ve met both triggers (they’ve turned 25  
and their account balance is $6,000 or more). However, they can  
elect to receive automatic cover regardless of their age or account 
balance by making an election when they join or anytime at 
cbussuper.com.au/want-cover.

If they elect to receive cover regardless of their age or account 
balance, their cover will generally start when you make an on-time 
compulsory super payment to the member’s account after they 
make the election. They’ll also need to be in their normal job for  
10 days in a row without being restricted by injury and illness.* 

If the member waits until they meet the triggers, their automatic 
cover will generally start from when you make an on-time compulsory 
super payment into the member’s account after they become eligible 
for it once their account reaches $6,000 and they’ve turned 25. 
They’ll also need to be in their normal job without being restricted  
by injury and illness for 10 days in a row. * 

Cover may be limited if:

	■ the member elects to receive automatic cover more than six 
months after they join Cbus Corporate Super, or

	■ the member elects to receive cover when they join Cbus 
Corporate Super and you don’t make an on-time compulsory 
super payment within six months of application date, or

	■ the member satisfies the triggers and you don’t make an on-time 
compulsory super payment within six months of the trigger date.

This means for 24 months the member will only be covered for injuries 
or illnesses that first occur after their cover starts. After 24 months, 
the member will get full cover, providing they can do their normal job 
without being restricted by injury or illness for ten days in a row.

Making changes to cover
Your employees can apply to change their cover to suit their needs  
at any time. 

Death and TPD cover
Your automatic acceptance limit is the maximum amount of cover 
your employees are eligible for under your Corporate Super plan. If 
they already have the maximum amount, they can apply for additional 
fixed death cover (up to a maximum $5 million) and TPD cover (up to a 
maximum $2 million).

All applications to change insurance cover will be reviewed by our 
insurer and your employees will generally need to supply additional 
supporting health and financial information. 

If your employees choose to reduce their death and/or TPD cover, 
any salary-based cover will become fixed cover. 

To increase, cancel or reduce cover, your employees will need  
to complete a Change my insurance: Corporate Super form.  
A copy will be enclosed in their welcome pack or is available at 
cbussuper.com.au/forms or they can call us. 

Transferring cover
Your employees may be eligible to transfer their death and TPD 
cover from another super fund or insurance policy. 

An Application to transfer existing insurance cover form is 
available at cbussuper.com.au/forms or they can call us. 

Income protection cover
For income protection cover, employees can’t get more than 85% of 
their annual salary and they’re unable to reduce their cover. They can 
cancel their cover at any time or can apply to change their waiting 
period or benefit payment period. 

To change or cancel, your employees will need to complete a Change 
my insurance: Corporate Super form. A copy will be enclosed in their 
welcome pack or is available at cbussuper.com.au/forms or they can 
call us. 

For more information on changing cover, read the Corporate Super 
Insurance Guide.

* Otherwise they’ll receive limited TPD cover until they can do their normal job unrestricted for 10 days in a row.
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Important – insurance for existing  
Cbus Industry Super members
If any of your eligible employees are existing Cbus Industry Super 
members, upon advising us that they qualify for your Cbus Corporate 
Super plan, we’ll automatically transfer them into Corporate Super 
and they’ll receive:

	■ the cover they’re automatically eligible for under your chosen 
insurance design (up to the automatic acceptance limit), and

	■ fixed cover equal to any additional death and/or TPD cover they 
had as part of the Cbus Industry Super membership (rounded up 
to the nearest $1,000).

They may also receive automatic income protection cover if it’s part 
of your chosen design – to a maximum of 85% of salary. 

If they’ve previously cancelled the Cbus insurance they received as 
a Cbus Industry Super member, they won’t automatically get cover 
when they join Corporate Super. However, they can apply for cover 
and will generally need to supply additional supporting health and 
financial information.

By law, if your employee is under age 25 or has an account balance  
of less than $6,000, any automatic insurance cover they’re eligible  
for, won’t start until they’ve met both triggers (they’ve turned 25  
and their account balance is $6,000 or more). However, they can  
elect to receive automatic cover regardless of their age or account 
balance by making an election when they join or anytime at 
cbussuper.com.au/want-cover. See the When cover starts  
section on page 7 for more information. 

3  Introducing Cbus Corporate Super (continued)
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4 How to join

Step 1. Make a plan
Once you’ve completed your application form, our relationship management team will work with you to develop a 
transition plan that suits your business and your employees. 

Your transition plan will include setting up your Cbus Corporate Super account and establishing a communication and 
engagement plan for your employees.

Changing your mind – If you change your mind about becoming a Cbus Corporate Super employer, you must let 
us know in writing, within 14 days from when we receive your signed application form. 

If you’ve made any member contributions during this period, they can’t be returned to you. Instead they’ll be 
rolled over to another complying super fund upon member request.

Step 2. Communicate and educate your employees
We’ll work with you to advise your employees that you’ve chosen Cbus Corporate Super as your default fund. We can also 
help you to communicate the change, deliver education sessions and assist with induction. 

Our Advice Services are also available to provide over the phone advice about Cbus Corporate Super, investments, 
contributions, insurance and more. If your employees require more comprehensive financial advice, Cbus Advice Services 
can refer them to an accredited CERTIFIED FINANCIAL PLANNER (CFP®). Advice from a CFP® is provided on a fee-for-
service basis. See cbussuper.com.au/advice for more information. 

Step 3. Set up your Cbus Corporate Super account
We’ll work with you and your payroll team to set up your Cbus Corporate Super account.

Step 4. Get the ongoing support you need
Our dedicated relationship management team are on hand to assist you with your business needs. 

Educating your employees
To better plan for retirement and help your employees get more out of their super, we’ve developed a range of education 
sessions. 

We can work with you to design an education program that meets your employees’ needs. These sessions are relaxed  
and informal and they’re provided as part of membership, at no additional cost. 

Keeping you informed
We’re dedicated to keeping you up to date with super changes, fund news and other important information via  
broadcast, our employer e-newsletter. You’ll also find the latest publications, up-to-date information and news on 
cbussuper.com.au.
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5 Making contributions

We make paying your employee’s super easy with the Cbus Clearing House, 
so you can focus on your managing your business. 

You can choose to make your contributions through the Cbus 
Clearing House or through a clearing house of your choice. 

Important
By registering as a Cbus employer, you agree that employer 
contributions for each month are due on the first business day of 
the next month. For example, super payments for March are due 
on the first business day in April.

Paying super monthly can assist with business cash flow while 
helping your employees to get more out of their super.

As a Cbus employer your information may be provided to 
a delegate of a sponsoring organisation for the purpose of 
superannuation guarantee compliance.

The Cbus Clearing House
The Cbus Clearing House*, is SuperStream compliant and completely 
secure. It:

	■ is available at no cost, regardless of how many employees you 
have

	■ allows easy payment to multiple funds

	■ makes payments to self-managed super funds easy

	■ enables you to provide up to date salary information

	■ has detailed tracking and reporting options available, and

	■ provides ongoing support.

You'll automatically receive access to the Cbus Clearing House 
through Employer Online.

You’ll need to provide a bit more 
information than normal
For Corporate Super employees, we'll need the following additional 
information to be submitted with your payments (for explanations, 
please see the Glossary on page 12):

	■ Annual salary for insurance amount – an employee's annual 
before tax salary, excluding employer super contributions, that 
we use to calculate salary-based insurance cover

	■ Annual salary for insurance effective date – the date you provide 
in the initial salary upload and for any future salary changes 

	■ Occupation category – the category assigned to an employee's 
job type for insurance purposes. Known as 'occupation 
description' in a SuperStream Alternative File Format (SAFF). 

	■ Benefit category text – the insurance design(s) and benefit(s) 
you’ve selected. Your benefit category details are in your 
welcome pack

	■ Benefit category effective date – the date an employee 
commences in the benefit category

	■ Employment end date – the date an employee leaves your 
employment (if applicable)

Your employees' details and super contributions must be uploaded 
using a SAFF file.

For more information, instructions on how to upload a SAFF file  
or to set up the Cbus Clearing House please refer to the Employer 
Online and Cbus Clearing House PDF guide available at  
cbussuper.com.au/forms or our online tutorial videos available  
at cbussuper.com.au/employer-faqs.

To find out more about your super obligations as an employer,  
call the Australian Taxation Office (ATO) on 13 10 20 or visit  
ato.gov.au/super.

* The Cbus Clearing House is provided by Westpac Banking Corporation ACN 007 457 141, AFSL 233714 for Cbus employer. Before using the clearing  
house service, you should read the relevant terms and conditions and any other relevant documentation to decide if this service is right for you.  
See cbussuper.com.au/employers/payment-options for details.
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Whatever your enquiry,  

we're here to help.

Our team can help make super easy  
for you. 

We’re always ready to provide support when and where 
you need it, including over the phone, face-to-face, online 
or LiveChat via Employer Online.

We provide individual service through our front office 
counters in each state, over-the-phone advice through 
our Advice team as well as education seminars. 

Contact us to see how we can help.

6 Important information 

You need to let us know of any changes that may affect your  
Corporate Super plan.

Salary changes
If any of your Corporate Super employees receive a change to their 
salary, you’ll need to update their details in your monthly clearing 
house file. A change in salary may impact their insurance cover. 

Annual insurance review
Each year, Cbus and our insurer will review your corporate insurance 
rates. It’s important to tell us about any employees that join or leave 
your organisation so we have the correct number of employees 
(insured members) at the time of your annual review.  

Your claims history will also impact your annual review, so we may  
ask for your assistance to obtain this information for 31 December 
each year. This information is used to assess any change to your risk 
rating and to your automatic acceptance limit.

Any changes to your risk rating that impact premiums will be 
communicated to you at least 30 days prior to the 1st of July each 
year and take effect from 1 July.

If your minimum number of employees 
drops below 30
You’ll need a minimum of 50 eligible employees (insured members) to 
become a Corporate Super employer.

If the number of employees falls below 30 insured members on 1 
July of any year, you and your employees will be transferred to Cbus 
Industry Super.

Termination of cover
If you decide to terminate your Corporate Super arrangement your 
Corporate Super employees’ cover will cease and cover will transfer 
to the Cbus Industry Super Policy the day after your Corporate Super 
arrangement ceases.

If an employee stops working for you
We need to know if an employee no longer works for you. Simply 
input the date an employee stopped working for you on your monthly 
payment file.

Employees who leave your employment will be transferred to Cbus 
Industry Super and their Corporate Super insurance cover will be 
converted to an equivalent amount of unitised cover, rounded up to 
the nearest unit.
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7 Glossary

Some words have special meanings, please read this section to understand 
what they mean.

Annual salary for insurance amount: This is an employee's annual 
before-tax salary, excluding employer super contributions. For  
part time and casual employees this will be the annualised amount. 
We use an employee's annual salary to calculate salary-based 
insurance cover.

Annual salary for insurance effective date: The date you provide  
in the initial salary upload and for any future salary changes.

Annual taxable income: This is an employee's gross annual salary  
for the last financial year, as shown on their PAYG payment summary 
and, is used to determine if someone qualifies for the professional 
occupation category.

Automatic cover limit: This is the amount of cover a Corporate 
Super employee will receive without the need for underwriting 
or health checks based on your insurance design. This is called 
automatic acceptance limits (AAL's) in the Insurance Policy. 

Benefit category text: This is the insurance design(s) and benefit(s) 
you have selected to meet the needs of your business. You’ll find your 
benefit category details within your welcome pack. Employees are 
assigned to a benefit category within the clearing house file.

Benefit category effective date: This is the date an employee 
commences in the benefit category.

Corporate Super employer: This is a registered Cbus employer who 
pays or agrees to pay super into employees' Cbus Corporate Super 
accounts and agrees to the terms of the Group Insurance Policies for 
the selected employees.

Employment end date: The date an employee leaves your employment.

Insured members: Employees who are eligible for and insured under 
Cbus Corporate Super.

Occupation category: This is the category assigned to an employee's 
job type for insurance purposes and is known as 'occupation description' 
in a SuperStream Alternative File Format (SAFF). The categories available 
include, professional, non-manual and light manual.

Other disability income: The following definition applies to all 
employees who have income protection cover through Cbus 
Corporate Super.

Any income that you’re entitled to receive in a month for which your 
IP claim is being assessed (whether you actually received it or not), 
including:
	■ any income for incapacity under any other insurance policy 
	■ workers’ compensation, motor accident compensation or other 

payments under similar state, federal or territory laws, and
	■ sick leave or other payments for incapacity from your employer.

But your other disability income does not include:
	■ income earned from investments
	■ annual leave or long service entitlements
	■ Centrelink, social security or employer termination payments, or
	■ any lump sum super payments or lump sum payments for total 

and permanent disablement, trauma or terminal illness.

Any other disability income that’s a lump sum, or commuted for a 
lump sum, has a monthly equivalent of the fraction of the lump sum 
that the insurer reasonably determines should apply.

If part of the lump sum is compensation for pain and suffering, or 
the loss of use of part of the body, the insurer will not count that 
part as other disability income. Where a common law, workers’ 
compensation or statute payment is received as a lump sum and pain 
and suffering can’t be isolated from loss of earnings, the insurer will 
convert this to income on the basis of 1% of the lump sum for each 
month a disability benefit is paid.

Partial disability: You’ll be considered partially disabled if you’re no 
longer totally disabled and:
	■ you’ve resumed employment (or in the insurer’s opinion are 

capable of returning to partial employment duties)
	■ as a result of the accident or illness that caused your total 

disability, your post-disability income is less than your monthly 
income

	■ you’re getting continuous and regular care from a doctor and 
having appropriate treatment, and

	■ you satisfy all of the insurer’s claim requirements. 

Post-disability income: Any income you get from working in a month 
where your IP claim is being assessed, after your waiting period has 
started. If you’re partially disabled and haven’t received such income, 
your post-disability income will be the amount the insurer believes 
you could earn by working, given the extent of your partial disability.

Senior manager or executive: An employee is a senior manager or 
executive if at least three of the following apply in their job:
	■ responsible for the work of other supervisory, managerial or 

professional employees, or manage a key business function  
in the organisation

	■ they make decisions or recommendations about staff 
employment, such as hiring, firing, promotions and authorising 
leave 

	■ they manage a profit centre or budget and are authorised to 
approve significant expenses

	■ they are a senior specialist and give expert advice to other 
professional employees or executives in the organisation.

Terminal illness: The following definition applies to all employees 
who have insurance through Cbus Corporate Super.

You meet the definition of terminal illness if:
	■ two doctors approved by our insurer believe you have a condition 

that’s likely to lead to your death within 24 months from when 
it was diagnosed, and one of the doctors specialises in your 
condition.
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Total and permanent disablement (TPD): The definition is in two 
parts. The part that applies to you depends on your circumstances at 
your date of disablement, which means:

	■ for part 1: the date you were diagnosed with a specified medical 
condition or the date you first couldn’t do your usual occupation 
for three months in a row, or

	■ for part 2: the date you were diagnosed with a specified medical 
condition or mental disorder or the date you first couldn’t do at 
least two everyday work activities for 12 months in a row.

To be eligible for a TPD payment, you must be insured under the 
policy on your date of disablement and part 1 or part 2 applies:

Part 1 – Unlikely to return to work

This applies if immediately before your date of disablement you were:

	■ in full-time, part-time or casual work (or on employer-approved 
leave)

	■ self-employed and had done some paid work in the past 24 
months, or

	■ unemployed for less than 24 months.

You’ll be considered totally and permanently disabled if:

	■ you have a specified medical condition or you can’t do your usual 
occupation because of injury or illness for three months in a row, 
and

	■ in the insurer’s opinion you’re unlikely ever to be able to do any 
regular remuneration work for which you’re reasonably suited, 
taking into account your education, training and experience when 
your claim is assessed.

Part 2 – Everyday work activities or psychiatric impairment

This applies if part 1 doesn’t apply. You’ll be considered totally and 
permanently disabled if:

	■ you have a specified medical condition or mental disorder, or

	■ an injury or illness stops you from being able to do at least two 
of the five everyday work activities listed below without help 
from another adult (even if using appropriate aids) for at least 
12 months in a row, and the insurer believes you’re likely to need 
someone else’s help for the rest of your life to do at least two of 
these activities.

In either case you must also be:

	■ getting regular care from a doctor (or for a mental disorder, from a 
psychiatrist) for your injury or illness, and

	■ in the insurer’s opinion, unlikely ever to be able to do any regular 
remuneration work for which you’re reasonably suited taking into 
account your education, training and experience when your claim 
is assessed.

Everyday work activities are:

1. Mobility – you can’t:

– walk more than 200m on a level surface without stopping due 
to breathlessness, or

– bend, kneel or squat to pick something up from the floor and 
straighten up again and get in and out of a standard sedan car

2. Communicating – you can’t:

–  speak in your first language so that you’re understood in a quiet 
room and hear an instruction in your first language said in a 
normal voice in a quiet room (even with a hearing aid), or

– understand a simple message in your first language, and relay 
that message to another person

3. Vision – you can’t read ordinary newsprint and pass the standard 
eye test for a car licence (even with glasses or contact lenses)

4.  Lifting – you can’t lift, carry or move a 5kg object with your hands

5.  Manual dexterity – you can’t manipulate small objects precisely 
with your hands or fingers (such as pick up a coin, tie shoelaces, 
button a shirt, use cutlery or write a short note with a pen or 
keyboard).

A mental disorder is one that:

	■ has been diagnosed by a psychiatrist under the latest edition of 
the Diagnostic and Statistical Manual of Mental Disorders (DSM) 
issued by the American Psychiatric Association (or a similar 
diagnostic tool determined by the Royal Australian and New 
Zealand College of Psychiatrists Board)

	■ your psychiatrist believes won’t improve, and

	■ has been assessed by a psychiatrist appointed by our insurer 
as having an impairment of 19% or more on the Psychiatric 
Impairment Rating Scale.

Specified medical conditions are blindness, cardiomyopathy, chronic 
lung disease, dementia and Alzheimer’s disease, hearing loss, major 
head trauma, motor neurone disease, multiple sclerosis, muscular 
dystrophy, paraplegia, Parkinson’s disease, primary pulmonary 
hypertension, quadriplegia, sight loss, severe burns, severe 
rheumatoid arthritis or tetraplegia.

The insurer may review and change these conditions from time to 
time, but you won’t be disadvantaged by this. To find out more, see 
our Applying for a TPD payment fact sheet at cbussuper.com.au/
insurance or call us.

Total disability: You’ll be considered totally disabled if you have a 
disability caused by an accident or illness and as a result:

	■ you can’t do your normal job

	■ you’re not otherwise employed or engaged in any other business 
activity

	■ you’re getting regular and continuous care from a doctor and 
having appropriate treatment, and

	■ you satisfy all of the insurer’s claim requirements.

Some of the definitions set out above have been simplified 
for ease of reading but the full details are contained in the 
Corporate Super Insurance Policies.
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United Super Pty Ltd ABN 46 006 261 623 AFSL 233792 as Trustee for Cbus Super Fund ABN 75 493 363 262 offering Cbus and Media Super products.

EmployerRelationships@cbussuper.com.au 
cbussuper.com.au

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit Cbus in person in Adelaide,  
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 

Cbus achieves the highest ratings by the experts
*  The rating is issued by SuperRatings Pty Ltd ABN 95 100 192 283 AFSL 311880 (SuperRatings). Ratings  

are general advice only and have been prepared without taking account of your objectives, financial  
situation or needs. Consider your personal circumstances, read the product disclosure statement and  
seek independent financial advice before investing. The rating is not a recommendation to purchase, sell  
or hold any product. Past performance information is not indicative of future performance. Ratings are 
subject to change without notice and SuperRatings assumes no obligation to update. SuperRatings  
uses objective criteria and receives a fee for publishing awards. Visit superratings.com.au for ratings 
information and to access the full report. © 2022 SuperRatings. All rights reserved.

For more information on Cbus' awards visit cbussuper.com.au.
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