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Important information

This handbook sets out some features and  
benefits of Cbus superannuation fund and 
should be read in conjunction with the Cbus 
Industry Superannuation Product Disclosure 
Statement (PDS) and Financial Services 
Guide (FSG) available at cbussuper.com.au.

The advice contained in this handbook is 
of a general nature, and has been prepared 
without taking your particular financial 
needs, circumstances or financial objectives 
into account. You should assess your own 
financial situation before making any decision 
based on this advice and you may want  
to consult a financial adviser. Also read  
the Target Market Determination at  
cbussuper.com.au/tmd (available from  
5 October 2021).

All figures quoted are correct as at 
30 June 2021 unless otherwise stated and 
subject to change. Visit the website for 
the most up-to-date information. Past 
performance is not a reliable indicator of 
future performance.
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1 Why choose Cbus?

As an employer, we understand the importance of choosing the right super  
fund for your employees. Cbus is a top performing* fund that focuses on 
maximising retirement outcomes through low fees, strong long-term 
investment returns and flexible insurance cover. We also benefit members and  
the Australian economy through our focus on Australia’s built environment.

*  Top quartile performing fund over 1, 3, 5, 7 and 10 years, based on SuperRatings FCRS – SR50 Balanced (60-76) Index, 30 June 2021. Past performance is not a 
reliable indicator of future performance.

†  Since inception to 30 June 2021. Investment performance is based on the crediting rate, which is the return minus investment fees, taxes and until 31 January 
2020, the percentage-based administration fee. Excludes fees and costs that are deducted directly from members’ accounts. Past performance isn’t a reliable 
indicator of future performance.

‡  Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has responsibility for the development and management of Cbus’ direct property 
investments.

About Cbus

$65bn

We have over 

775,000 members and  
170,000 employers 
with retirement savings of  

more than $65 billion

Average  
annual return 

for our Growth (Cbus MySuper)  
option over a 37-year  

timeframe†

We create local jobs  
and invest in building and  
construction through our  
wholly owned subsidiary,  

Cbus Property‡ 
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At Cbus we’re more than super. We provide access to financial advice, 
seminars and workplace education programs to help members get the 
most out of their super – now and into retirement. We also offer access to 
mental health and wellbeing courses, tools and resources. Most importantly, 
we’re here to help when it’s needed.

*  The Cbus Clearing House is provided by Westpac Banking Corporation ACN 007 457 141 AFSL 233714 for Cbus employers.
†  Top quartile performing fund over 1, 3, 5, 7 and 10 years, based on SuperRatings FCRS – SR50 Balanced (60-76) Index, 30 June 2021. Past performance is not a 

reliable indicator of future performance.

Fund governance
Cbus is governed by a Trust Deed, a legal document that sets out the rules for running the super fund. This document also outlines specific 
obligations for employers who agree to contribute to the Fund; you can read more at cbussuper.com.au/governance.

01  Why choose Cbus (continued)

Why we’re right for your business:

Simple administration  
and payment options

Cbus Clearing House*  
at no cost

Regular news and  
legislative updates 

Help and support when  
you need it

...and for your employees:

Competitive  
fees

Strong long-term 
investment returns†

Insurance tailored to  
their industry

Access to advice, webinars 
and workplace education
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Cbus invests in the construction and  building industry 
through its wholly owned subsidiary, Cbus Property*.
Cbus has always been committed to its members and 
to investing in our industry, to deliver strong long-term 
returns† and ensure a vibrant and thriving building and 
construction industry which many of our members  
are employed in.

Cbus Property has created 100,000‡  jobs for building and 
construction workers since 2006. By investing back into  
the economy and funding development projects across  
the country, Cbus continues to support member jobs and 
help get the economy back on track.

cbusproperty.com.au

*  Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has responsibility for the development and management of 
Cbus’ direct property investments.

†   Since inception in 2006 to 30 June 2021. Cbus Property has returned 15.01% on average each year. Cbus Property investments are part 
of the property asset class in the High Growth, Growth, Conservative Growth and Conservative investment options and these returns are 
net of fees and form part of the crediting rates allocated to accounts invested in these options.

‡  Estimated jobs since 2006 to 30 June 2021 based on inductions for completed and developments under construction.

1 William Street, Brisbane
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3 How to join

Your employees
Unless your employees are already Cbus members, they will need to 
register for Cbus membership by visiting cbussuper.com.au/join. 
Alternatively, they can complete and return the Application form 
(found in the Industry Super Product Disclosure Statement). 

Cooling-off period
If you change your mind about paying contributions to Cbus, you 
must advise Cbus within 14 days from when the signed application 
form is received by Cbus. However, any contributions made by you 
for Cbus members cannot be returned to you. They will be rolled over 
to another complying superannuation fund upon request of  
the member.

Choosing Cbus as your default super fund

You may be able to choose Cbus as the default super fund for 
your employees, if they don’t elect a super fund on their own.

Simply give your employees a Choice of super fund form within  
28 days of starting work. This form nominates Cbus as your 
default fund and is available at cbussuper.com.au/forms.

Changes to default super arrangements from  
1 November 2021
From 1 November 2021, changes to Your Future Your Super 
(YFYS) legislation will see individuals ‘stapled’ to the first super 
fund they join and this super fund will follow them throughout 
their working life unless they actively choose a different fund.

What this means for employers -  where a new employee doesn’t 
choose their own super fund, you’ll need to manually search for 
each new employee’s ‘stapled’ super account via the ATO Online 
Services. If a fund is recorded then you must pay to that fund, 
unless an employee submits a choice form.

An employee can choose to change their super fund by 
completing a choice form and submitting it to your HR/payroll 
team to action. Or, if the new employee doesn’t have an existing 
super fund, and they don’t wish to nominate a fund, you can join 
the employee to your existing default fund. 

If you have any questions, our Contact Centre team can provide 
support to you and your employees. Call us on 1300 361 784 or 
email cbusenq@cbussuper.com.au.

 

JOIN

Have your  
details ready

Before joining online, make  
sure you have your business  

details at hand, such as the ABN  
or WPN and contact details.

It’s quick and 
easy to join

Visit  
cbussuper.com.au/employer-join 

to join as a Cbus employer,  
it only takes a few minutes. 

Arrange your  
online payments

After joining, you can manage  
your super administration  
through Employer Online.  

See page 6 for further details.
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*  The Cbus Clearing House is provided by Westpac Banking Corporation ACN 007 457 141 AFSL 233714 for Cbus employers. Before using the clearing  
house service, you should read the relevant terms and conditions and any other relevant documentation to decide if this service is right for you.  
See cbussuper.com.au/employers/payments for details.

4 Making super payments

Cbus makes paying your employees’ super easy, with options to suit both 
large and small employers.

Important
By registering as a Cbus employer, you agree that employer 
contributions for each month are due on the first business day 
the next month. For example, super payments for March are due 
on the first business day in April. 

Paying super monthly can assist with business cash flow while 
helping your employees to get more out of their super.

As a Cbus employer your information may be provided to 
a delegate of a sponsoring organisation for the purpose of 
superannuation guarantee compliance.

Employer Online
Once you’ve joined Cbus, you’ll be automatically registered for 
Employer Online. Employer Online is a portal where you can manage 
your account details and submit employee super contributions 
to multiple super funds at once through the Cbus Clearing House 
(QuickSuper). 

Employer Online allows you to:

	■ update your business and contact details, communication 
preferences, user permissions and more

	■ set up a two step verification process to ensure your account  
is even more secure

	■ access easy, self-serve reporting and receipts

	■ submit nil contributions

	■ opt in or opt out for notifications when a Cbus contribution 
receipt is available.

Cbus Clearing House
Paying your employees’ super is easy with the Cbus Clearing House. 
It’s SuperStream compliant and completely secure. 

Cbus uses the QuickSuper* clearing house solution. This payment 
option lets you pay your employees’ super into multiple funds  
with a single payment. 

The Cbus Clearing House:

	■ is available at no cost, regardless of how many employees  
you have

	■ allows easy payment to multiple funds

	■ is SuperStream compliant

	■ makes payments to self-managed super funds easy

	■ has detailed tracking and reporting options available.

You’ll automatically receive access to the Cbus Clearing House 
through Employer Online. 

Like to know more?

More information about Employer Online and Cbus Clearing House 
can be found online at cbussuper.com.au/employers/payments.

Call the ATO on 13 10 20 or visit ato.gov.au/super for more about 
your responsibilities as an employer paying super.
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5 Keeping you informed

Cbus is dedicated to keeping you up to date with super changes and  
other important information through regular newsletters, our website 
cbussuper.com.au and a contribution statement each year. 

Employer e-news
Keep up to date with the latest news from Cbus. 

Cbus website
For publications, forms and the most up-to-date 
information on Cbus and super, visit cbussuper.com.au

Update your details 
Don’t forget to let us know if your details change.  
It’s important that we keep your account up to date  
so we can communicate any important notifications  
and offers to you. You can easily update your details 
through Employer Online.

broadcast
employers
news for

APRIL 2021

A message from the CEO  > Page 2

Investment performance update 
> Page 3

An interview with Rebecca Pickering > Pages 4-5

Cbus Property in SA 
> Page 7

Rebecca Pickering CEO Civil Contractors Federation SA

Whatever your enquiry,  

we’re here to help.

Our team is here to help make super easy  
for your business. 

We’re ready to provide support when and where you need it:

	■ our Contact Centre, open weekdays from 8am-8pm  
AEST/AEDT on 1300 361 784

	■ face to face, local Cbus Coordinators on site, education  
sessions, and nation-wide front counters

	■ log in to Employer Online for LiveChat (Monday  
to Friday, 9am to 5pm AEST/AEDT)

	■ online tools and resources available at cbussuper.com.au

We can provide assistance on everything from general administration, 
Employer Online and Cbus Clearing House queries through to 
understanding your obligations and the latest legislation. 
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Cbus’ Trustee: United Super Pty Ltd  ABN 46 006 261 623 AFSL 233792  Cbus ABN 75 493 363 262. 

Cbus is rated highly by independent organisations
	■ SuperRatings*: Cbus 15 years of Platinum Performance  2021 and ‘momentum fund of the year’ 2020

	■ Chant West*: 5 apples as ‘Highest quality fund’, ‘Best fund integrity’ and ‘Specialist fund of the year’ 2021

	■  Rainmaker*: AAA rating as ‘an exceptional quality super fund’ 2019

*  SuperRatings does not issue, sell, guarantee or underwrite this product. Go to superratings.com.au for details of its ratings criteria.  
For details of other ratings refer to Chant West Pty Limited (chantwest.com.au) and Rainmaker (rainmaker.com.au).

For more information on Cbus' awards visit cbussuper.com.au.

cbusenq@cbussuper.com.au 
cbussuper.com.au

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit Cbus in person in Adelaide,  
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 

2021 INDEPENDENT RESEARCH CONDUCTED BY 
RAINMAKER INFORMATION. LIC 2003062

https://www.chantwest.com.au
https://www.rainmaker.com.au
https://www.cbussuper.com.au
mailto:cbusenq%40cbussuper.com.au?subject=
https://www.cbussuper.com.au
https://www.cbussuper.com.au/support/contact

