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This information is about Cbus. It doesn’t 
take into account your specific needs, so you 
should look at your own financial position, 
objectives and requirements before making 
any financial decisions. Read the relevant 
Cbus Product Disclosure Statement to decide 
whether Cbus is right for you. Call Cbus on 
1300 361 784 or visit cbussuper.com.au  
for a copy. Also read the relevant Target Market 
Determination at cbussuper.com.au/tmd.

Cbus’ Trustee: United Super Pty Ltd  
ABN 46 006 261 623 AFSL 233792  
Cbus ABN 75 493 363 262  
MySuper authorisation 75 493 363 262 473.
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All Australian businesses have responsibilities 
when it comes to superannuation. This fact 
sheet highlights important super obligations  
for employers, including:

 Paying super

 Choice of fund

 Default fund

 Record keeping

 Tax file numbers

 SuperStream

 Paying compulsory superannuation

Under Superannuation Guarantee legislation, from 1 July 2022, the super contribution  
rate payable to your employees is 10.5% of ordinary time earnings (OTE). The rate is 
expected to progressively increase to 12% by 2025. However, this rate may be higher  
if there is an Industrial or Enterprise Bargaining Agreement (EBA) in place.

Super contributions do not have to be paid for:
	■ employees who are under 18 years old, and work 30 hours or less per week

Super must be paid for employees from the day they start work. From 1 July 2022, 
super contributions must be based on all eligible income for employees who are over 
18. The previous $450 monthly minimum has been removed.

Cbus Super is a monthly paying fund. This means that super payments are to be paid 
into Cbus each month, so that investment earnings on your employees’ accounts can  
begin as soon as possible. 

 All employees have choice of super fund

Under the Your Future, Your Super legislation, from 1 November 2021, an employee will 
be linked to one super fund and they’ll take this existing ‘stapled’ fund from job to job, 
unless they actively choose a different super fund.

This means you must provide a new employee with a Choice of Fund form (like our Cbus 
choice of super fund) within 28 days of them starting.

New employees can choose your nominated default super fund or choose their 
preferred super fund. From 1 November 2021 if your new employee doesn’t make an 
active choice of fund, you’ll need to use ATO Online Services to determine their stapled 
super fund. If the ATO search returns details of a stapled fund you must pay super 
contributions into that fund. If a new employee doesn’t have a stapled fund and doesn’t 
make an active choice of fund, you must pay their super into your default super fund. 

If an employee provides you with a choice of super fund, you have two months to start 
paying contributions into their chosen fund.

For more information, read our FAQs at cbussuper.com.au/stapling. Or head to the 
ATO website. 

https://www.cbussuper.com.au
https://www.cbussuper.com.au/tmd
https://www.cbussuper.com.au/stapling
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  You’ll still need a default fund for  
your business

A default super fund is the super fund that your business 
nominates as the best fit to take care of the superannuation 
needs for all your employees. 

It’s important to choose a fund that acts in the best interests of 
your business, and your employees. 

By choosing Cbus as your default super fund, you’ll join the 
leading industry super fund for the construction, building and 
allied industries. 

If Cbus is your default super fund, you can:

	■ let new employees know that Cbus is your default super 
fund and give them factual information about the fund or let 
them know that they can obtain more information from our 
website, cbussuper.com.au 

	■ provide them with a Cbus Product Disclosure Statement, 
alongside the Cbus Choice of super fund form 

	■ ask Cbus to conduct information sessions to new employees 
as part of your induction process, or

	■ refer new employees to the ATO’s YourSuper  
comparison tool  or the Choosing a super fund section  
of moneysmart.gov.au

You can’t: 

	■ recommend or encourage new employees to join Cbus or 
any other fund

	■ give financial product advice, or
	■ advise them to consolidate their super.

If a new employee doesn’t make a choice of fund and they  
don’t have a stapled fund - for example, this may be their first 
job – you must pay their super into your default super fund.   

For more information, visit ASIC’s website – Communicating  
with employees about choice of superannuation fund: What you 
can and cannot do. 

 Record keeping

As a business, you need to keep the following records in 
English for five years: 

	■ records showing the Standard choice form has been  
provided to all eligible employees

	■ documents issued by the super fund showing you have 
made super contributions to an employee’s chosen fund  
(for example, annual record of contributions statement)

	■ records confirming that your chosen default super fund is 
a complying fund. This is usually found online, on the super 
fund’s website

 Supplying tax file numbers

When an employee provides you with their tax file number 
(TFN), by law as their employer – you’re required to provide this 
information to their super fund within 14 days or when you make 
the first contribution on their behalf. 

If a TFN is not provided, your employee will be unable to make 
any additional personal contributions and they may pay more 
tax on their super as a result.

The ATO website is a great resource for 
businesses to use, with all the latest rules 
and responsibilities for employers and 
superannuation. Visit: ato.gov.au/super

 Understanding SuperStream legislation

SuperStream is a Government reform aimed at improving the 
efficiency of the super system by mandating that employers 
make super contributions electronically. 

Under SuperStream legislation, all businesses are required to 
submit super contribution data and payments electronically, in  
a standard format.

If super contributions aren’t paid correctly (e.g. via Electronic 
Funds Transfer (EFT) or BPAY), they can take longer to process 
and have higher error rates, resulting in a delay of contributions 
being paid to your employees and could result in penalties. 

 How to pay contributions

To ensure you’re compliant with the legislation, you must submit 
payments through a SuperStream complying provider, such 
as a clearing house or payroll system. For more information on 
SuperStream requirements for employers, visit the ATO website.

The Cbus Clearing House (QuickSuper)* is SuperStream approved 
and makes it fast and easy to pay employees’ super, no matter 
how many people you employ. You can pay into multiple funds 
with one single data file and payment, and Cbus will distribute 
employee super payments to all funds on your behalf. 

To start using the Cbus Clearing House, you’ll need to create an 
Employer Online account and join as a Cbus employer. Simply 
complete the online join form at cbussuper.com.au/employer-join 
and we’ll email you an activation link so you can set up your 
account and log in.

Employer Online also allows you to manage your employer 
account details, communication preferences and user 
permissions and access reporting and receipts.

For more information, visit cbussuper.com.au/employers. 

If you are unsure about the SuperStream requirements contact 
the ATO, or if you need help with Cbus’ online payment system, 
call us on 1300 361 784.

1300 361 784 
8am to 8pm (AEST/AEDT) Monday to Friday

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

cbusenq@cbussuper.com.au 
cbussuper.com.au

* The Cbus Clearing House is provided by Westpac Banking Corporation ACN 007 457 141 AFSL 233714 for Cbus employers. The Cbus Clearing House 
(QuickSuper) is a free service for Cbus employers, and is easy to set up once you’ve activated your Employer Online account. 

https://www.cbussuper.com.au
https://www.moneysmart.gov.au
http://www.ato.gov.au/super
https://www.cbussuper.com.au/employer-join
https://www.cbussuper.com.au/employers
http://www.cbussuper.com.au

