
Support if you  
can’t w

ork anym
ore



If you’re off work because  
you’re sick or injured, getting 
back to work as soon as you’re 
well enough will generally be  
the best way to help you recover 
and get on with life. 

But where that’s not possible, 
TPD insurance cover may be 
able to help. 



Can I get a payment?
To be eligible, your cover needs to have been in place 
when you became disabled, and our insurer must be 
satisfied that it’s unlikely you’ll ever be able to work 
again in any job that suits your education, training  
or experience. 

Typically, you need to have been off work for three 
months before you can apply for a payment, but you 
may be able to apply earlier if you have a specified 
medical condition such as multiple sclerosis or 
paraplegia. You can contact us to find out more.

What’s TPD cover? 
TPD cover is insurance for total and permanent 
disablement, which many members can get automatically 
through their super. If you’re not sure if you have this cover 
with Cbus, log into your account at cbussuper.com.au, or 
call us and we can check for you. 

If you do have TPD cover and you suffer an illness or injury 
that prevents you from working again, you may be entitled 
to a lump sum payment. 

While life with a permanent illness or injury won’t be the 
same as before, an insurance payout could help ease the 
financial burden of not being able to work anymore. You 
could use it to pay for medical expenses, rehabilitation,  
aids or modifications to help you get around, or anything 
else that you or your family might need.

www.cbussuper.com.au


What’s the process? 

Call us Apply Assessment Decision

If you think you may be entitled to a TPD payment, 
the first step is to call us on 1300 722 152.  

We’ll get to know your situation, talk you through 
the process and answer any questions you 
may have. If you do lodge a claim, we’ll assign a 
dedicated case manager to look after your claim 
from start to finish.

Because TPD is an insurance benefit, your claim 
will need to be assessed by our insurer. Initial 
requirements can easily be completed over the 
phone, or you can fill in a form if you prefer. 

The insurer will then determine if there’s any other 
information they may need, such as reports from 
your treating GP or specialist. You’ll be kept up to 
date on what’s been requested and why, and on the 
status of the assessment. We’ll also independently 
review the insurer’s assessment for you. 

If your claim is accepted, the insurer will pay the 
TPD benefit into your super account – and we’ll 
then be in touch with you about payment options. 
Once your payment is approved, we’ll explain how 
to access both the TPD amount and the balance of 
your super account. 

If your claim isn’t successful, we’ll let you know how 
you can request a review and what other options 
may be available to you. 



Help when you need it
We’ll do what we can to follow up your claim so that 
it’s assessed and paid as quickly as possible. We’ll 
also support you to deal with any issues that may 
arise. This means you don’t need a lawyer, although 
it’s your right to engage one if you wish. The vast 
majority of our TPD claims are accepted – around 
92% in the five years to 31 March 2020 – and we’re 
here to help you every step of the way.

Think you may qualify? Let us know
We understand it takes time to come to terms with 
a serious illness or injury, and it will be a difficult 
period for you and your loved ones. But if your 
condition is permanent and will prevent you from 
returning to work, the earlier you tell us about it the 
quicker we can help you get any TPD payout you 
may be entitled to. 

This can provide financial security to help you and 
your family adjust to the new normal and focus on 
the road ahead.



Insurance is issued under a group policy between Cbus and our insurer,  
TAL Life Limited ABN 70 050 109 450, AFSL 237848. This information is 
about Cbus and doesn’t take into account your specific needs. You should 
look at your own financial position, objectives and requirements before 
making any financial decisions. Read the relevant Cbus product disclosure 
statement to decide if Cbus is right for you. Call 1300 361 784 or visit 
cbussuper.com.au/pds for a copy. 

Cbus’ Trustee: United Super Pty Ltd ABN 46 006 261 623 AFSL 233792  
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1300 722 152 
8am to 5.30pm (AEST/AEDT)
Monday to Friday

claims@cbussuper.com.au
cbussuper.com.au

Visit Cbus in person in Adelaide, Brisbane,  
Melbourne, Perth and Sydney. 
Details: cbussuper.com.au/contact

Contact your local Cbus coordinator if you need 
additional support in your area. 
Details: cbussuper.com.au/coordinators

For more information  
and to apply

www.cbussuper.com.au/pds
www.cbussuper.com.au
www.cbussuper.com.au/contact
www.cbussuper.com.au/coordinators

