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your industry
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your work

   Automatic for  
most members
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work or home

   Paid from your super, 
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Super simple cover
Insurance doesn’t have to be complicated – and we 
know you’ve got better things to do than spend ages 
reading about it. So we’ve tried to keep it simple.

This guide outlines the main features of death, 
disability and income protection cover through Cbus 
Sole Trader Super. It will tell you what you need to know 
to get the right cover for you and your loved ones, 
wherever you are in life.

Make sure you consider your personal circumstances 
and needs when deciding on what’s right for you.

We’re here to help you make 
the best insurance choices 
for you and your family. 

Need some help? Talk to us 

1300 361 784

cbusenq@cbussuper.com.au



 

Protect 
what  
really  
matters
Not to get too deep and meaningful,  
but why do you work?

Sure, you might enjoy your job. But 
when you get down to it, it’s about  
building the life you want for you and 
those you care about – right?

Having the right insurance means you 
can rest easier. Because you know that if 
something happens and you can’t work, 
your plans won’t all go up in smoke. 

You and those closest to you will be 
looked after. 

And at the end of the day, that’s what  
really matters. 

Peace of mind, 24/7. 
It’s a good feeling. 
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Cover you can count on 
Why have insurance through Cbus? Here are some of the many benefits:

Easy Flexible Affordable Reliable Purpose-built
Most members can get 

cover automatically, 
with no health checks 

and no hassle

Everyone’s  
different, so you can 

change your cover  
to suit you 

Our size means 
affordable cover for 
you, paid from your 

super not your salary

In 2021/22 we paid  
$297 million in claims 

to 2,854 members  
and their families 

We know your industry 
and cover jobs that  

other funds may not

Your cover options

Your income

What can you be covered for? 
If you’re eligible, insurance through Cbus Sole Trader Super can cover you for:  

Your life

Who is a sole trader?
You’re a sole trader if you pay super into your Cbus account yourself and:
	■ you trade in your own right as a sole trader or in an unincorporated 

partnership in which you and your partners bear full responsibility 
for all of your business actions and liabilities 

	■ your business doesn’t provide services exclusively to one client  
or organisation

	■ your business hasn’t been established under a company  
structure in which you’re a shareholder, director or employee, and

	■ you’re not eligible to receive compulsory super payments  
(or comparable contributions) from any employer into any super  
fund for your main job.

* With a life expectancy of 24 months or less from when you were diagnosed.
† Your payments will start monthly in arrears from the end of your waiting period.

  See pages 6 to 11 for more about automatic cover and pages 12 to 19 for how to change your cover to suit your needs.

Death Terminal illness Total and permanent 
disablement (TPD)

Income  
protection (IP)

Automatic 
if you qualify

Automatic 
if you qualify

Automatic 
if you qualify

Automatic 
if you qualify

Lump sum
to your dependants  

if you die

Lump sum
if you have death cover 

and are diagnosed as  
terminally ill*

Lump sum
if you’re permanently 
disabled by injury or 
illness and unlikely  
to ever work again

Monthly payments
if you temporarily  

can’t work due to an 
accident or illness†

  See page 22   See page 22   See page 22   See page 23
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Your cover options

Cover for the work you do
Your occupation category affects how much you pay for your cover, so it’s important you’re in the right category for the work you do. You’ll be 
covered under the manual category if you’re eligible for cover and don’t choose a different category when you join.

Some categories only apply to certain types of cover, so you may have a different category for death and TPD cover than you do for IP. 

We’ll check your occupation category if you make a claim, and any insurance payment may be reduced if you weren’t eligible for the category 
you selected. So contact us if you’re not sure which category applies to you.

Mainly physical work Mainly desk-based work 

Insurance terms used in this guide
Some terms used in this guide (such as compulsory super, normal job, and senior manager or executive) have specific meanings.  
So read the definitions on pages 30 to 32 to make sure you understand how they’re used and what’s covered. 

Manual
Death, TPD and IP

	■ You do manual or physical work, and
	■ You don’t qualify for any other category  

Typical jobs
Bricklayer, Truck driver, Mechanic, Plumber

Non-manual
Death, TPD and IP

	■ You do only administrative, managerial or 
professional work (and no manual work)

	■ At least 80% of your work is in an office, and
	■ You don’t qualify for the professional category

Typical jobs
Bookkeeper, Insurance broker, Tax adviser

Skilled trades
IP only

	■ You do manual work or more than 20% of your 
work is not in an office, and

	■ You have any of the following qualifications 
relating to your work:
– an apprenticeship
– an Australian Recognised Trade Certificate (ARTC) 
– an Offshore Technical Skills Record (OTSR), or 
– a university degree

Typical jobs
A fully qualified Carpenter, Electrician or Plumber

If you choose this category and qualify for  
cover, you’ll get skilled trades IP cover and  

manual death and TPD cover.

Professional
Death and TPD only

	■ You do only administrative, managerial or 
professional work (and no manual work)

	■ At least 80% of your work is in an office
	■ Your annual taxable income is more than 

$100,000 (pro-rated if part time), and
	■ You’re a senior manager or executive, or have  

a university degree or higher qualification

Typical jobs
Accountant, Architect, HR manager, Lawyer

If you choose this category and qualify for  
cover, you’ll get professional death and  

TPD cover and non-manual IP cover.
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Hassle-free 
cover
If you’re under 25  
or have less than  
$6,000 in your  
account, just let  
us know you  
want cover.
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When you join

Most members can get some death, TPD and IP cover automatically with 
minimal health information and no medical checks. You can stick with this 
automatic cover or change it to better suit your needs.

Get the right advice
Not sure what’s right for you? We can help. 

Contact us on 1300 361 784 or cbusenq@cbussuper.com.au  
and we’ll help you work it out. 

Cover that works for you 
You have two options: 

1. Let us sort it 2. Choose it yourself
Don’t want to think about it? 

Automatic cover may be the right fit 

 Most popular option 

 
May suit you if you’re just starting out or don’t  
have many financial responsibilities 

Want more control? 

It’s simple to choose

 Apply for more or less cover

  Change your IP payment period or waiting period

  
May suit you if you’ve got a family or just want  
more security

  Find out more about these options on the next few pages.

Tell us you want cover first
You won’t receive automatic insurance cover until your account reaches $6,000 (and you’ve turned 25) unless you tell us you want 
it before then. 

Simply select this option when you join Cbus or anytime at cbussuper.com.au/want-cover. Your cover may be limited depending 
on when you tell us you want it. See page 27 for more information.
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About automatic cover

Can you get cover? 
You must meet some basic conditions to be eligible for cover through Cbus Sole Trader Super. You’ll generally qualify for automatic death,  
TPD and IP cover subject to the following: 

If… Then…

Full cover

None of the below apply to you

	■ You can get automatic death, TPD and IP cover:
– if you tell us you want cover when you join 

(regardless of your account balance or age), or
– when your account balance reaches $6,000  

(and you’ve turned 25)

Some cover

You’re between 65 and 69 	■ You can get automatic death cover and can apply for  
TPD cover, but you can’t get any IP cover

You’re off work or on restricted duties because  
you’re sick or injured when cover starts

	■ You can get automatic cover, but your TPD cover 
will be only for injuries or illnesses that first occur 
after your cover starts 

	■ You’ll get full TPD cover when you can do your normal 
job again without restriction for ten days in a row

You elect to receive automatic cover after you join, 
but before your account balance reaches $6,000 
(and you’ve turned 25)

	■ For 24 months, you’ll have death and TPD cover 
only for injuries or illnesses that first occur after 
your cover starts

	■ You’ll get full death and TPD cover after that, if you 
can do your normal job without being restricted by 
injury or illness for ten days in a row

You’re working less than 15 hours a week 

	■ You can get automatic death and TPD cover, but no  
IP cover. 

You’re not an Australian resident

You work in an excluded occupation

No cover

You’re under 15 or over 70

	■ Unfortunately, you can’t get any insurance cover 
through Cbus

You’ve received a total and permanent disablement 
or terminal illness payment from a super fund or 
insurance policy, or you’re currently applying for  
or entitled to one

You have a terminal illness with a life expectancy of 
24 months or less from when it was diagnosed

When automatic cover starts
Want cover straight away? You need to let us know 
Any automatic cover you’re eligible for won’t start until your account balance reaches $6,000 (and you’ve turned 25), unless you tell us you want 
it to start earlier. 

You can tell us you want automatic cover when you join Cbus or anytime at cbussuper.com.au/want-cover, but your cover may be limited 
depending on when you tell us you want it.  

Your cover will then start from the later of:
	■ the day you elect to receive cover, or
	■ the day you have at least $250 in your account (as long as it’s within 31 days from when we accept your application to join or your election for cover).

If you don’t elect to receive cover, your cover will start when your account balance reaches $6,000 (and you’ve turned 25).

For more information on automatic cover, see page 27.
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Your cover options

Total weekly cost Death and TPD cost IP cost

Automatic cover – weekly cost

1 unit of death cover and 1 unit of TPD cover

Your age
Manual Non-manual and professional

Death TPD Death TPD

15-24 $1.24 $1.88 $0.96 $0.88

25-34 $1.38 $2.15 $1.11 $1.04

35-49 $1.53 $2.35 $1.48 $1.37

50+ $1.89 $2.57 $1.75 $1.55

6 units of IP cover*

Age 15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64

Manual $4.92 $4.92 $4.92 $6.06 $7.86 $10.68 $14.22 $19.98 $28.86 $36.18 

Skilled trades $2.52 $2.52 $2.52 $3.06 $4.08 $5.46 $7.38 $10.44 $15.36 $16.50 

Non-manual $1.62 $1.62 $1.62 $2.04 $2.64 $3.54 $4.74 $6.66 $9.60 $12.06 

* Automatic IP cover is provided on a 2-year benefit payment period and a 30-day waiting period. Payments are made monthly in arrears from the end of the 
waiting period.

  Your cover may stop if your super balance gets too low, or for other reasons. See page 28 for details. 

Each unit covers you for a certain dollar amount, which also varies according to your age and occupation category. For example, here’s what you 
could get at different ages if you’re a manual worker: 

Automatic cover – age-based payouts for manual workers 

  See the toolkit on pages 35 to 42 to find out how much cover you can get for other ages and occupation categories.

20 30 40 50 60
$52,000  

Death cover
$52,000  

Death cover
$52,000  

Death cover
$52,000  

Death cover
$25,000  

Death cover
$52,000 

TPD cover
$36,400 

TPD cover
$31,200 

TPD cover
$26,000 

TPD cover
$12,000 

TPD cover
$600 a week 

IP cover
$600 a week 

IP cover
$600 a week 

IP cover
$600 a week 

IP cover
$600 a week 

IP cover

When you join

How much cover will you get?
The automatic cover available is based on your age and your occupation category. 

If you’re between 15 and 64, you’ll receive 1 unit of death cover, 1 unit of TPD cover and 6 units of IP cover. 

If you’re between 65 and 69, you’ll only receive 1 unit of death cover.

What cover will cost
The cost of your insurance depends on the type of cover you receive, how many units you choose, your age and your occupation category. 

Here’s how the cost of your automatic cover is worked out:
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How to choose your cover
If automatic cover isn’t right for you, it’s easy to choose cover that suits your needs:  

More cover Less cover No cover
Upgrade your occupation category  

if you’re eligible and get more cover at  
a lower cost. 

If you’d like less than six units of  
IP cover,  just choose how much 

you’d like when you join. 

If you don’t want cover you can  
cancel it anytime. See page 15 for  

more options. 

   See page 14 for more options and to help work out the right cover for you. 

Not sure what you need? 
Work it out in a few clicks using our insurance calculator at cbussuper.com.au/calculators 
Use the toolkit on pages 35 to 42 to check:
	■ how much cover each unit gives you for your age and occupation category
	■ how many units of cover you’d like
	■ how much your cover will cost.
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When you join

More cover, less stress
Max is a 34-year-old carpenter who  
wants more cover than the automatic  
level he opted in for when he joined Cbus.  
So he uses our insurance calculator at  
cbussuper.com.au/calculators to  
help work out what’s right for him. 

He decides to apply for an extra unit of death and TPD 
cover on top of the one unit of each he already has. He 
completes a Change my insurance: Sole Trader Super form 
and supplies some information about his health for the 
insurer to consider. 

Max doesn’t make any changes to his IP cover as he’s 
happy with the six units he received automatically. This 
could give him a replacement income of up to $600 a week 
if he can’t work due to an accident or illness. 

As a carpenter, Max fits into our manual occupation 
category. Using the table on page 36, he could easily see 
his new death and TPD cover amounts and cost:

Max’s cover
Age 34, manual occupation category

Death cover

2 units    $104,000

TPD cover

2 units    $72,800

IP cover

6 units    $600 a week
Weekly cost

Death (2    $1.38 per unit)    $2.76

TPD (2    $2.15 per unit)    $4.30

Total weekly cost    $7.06

IP cover (6    $1.01 per unit)    $6.06

Total weekly cost 
$7.06    $6.06    $13.12
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Change 
your cover 
to suit  
your life
Feel ready for  
the road ahead
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Change your cover

When you think about it, life doesn’t stay the same for very long, so why 
should your cover? You can apply to change your cover anytime to ensure 
you always have the right protection for you and your family.   

Outgrown your cover? 
If you’ve had the same cover for a while, chances are some things may have changed – including your insurance needs. So it may be time to 
check if your cover is still right for you. Use this checklist to help work out what you may need to update:  

When to review your cover What to think about Learn more on page

New job
	■ Get the right cover
	■ Review your occupation category
	■ Transfer other cover to Cbus

14
17
17

New partner or having kids
	■ Get the right cover 
	■ Decide where your money goes

14 
18

Buying a house or increasing your mortgage 	■ Get the right cover 14

Starting a business or increasing a business loan
	■ Get the right cover
	■ Review your occupation category

14
17

Working as an employee instead of a sole trader 	■ If you get employer super payments 29

Separation or divorce
	■ Get the right cover
	■ Decide where your money goes

14
18

Paid off your mortgage, or the kids have moved out 	■ Get the right cover 14

You’re not working or earning income  
(for reasons other than injury or illness)

	■ Is IP cover still right for you? 15

Turning 64 	■ Extend TPD cover past 65 17

Got other insurance cover 	■ Transfer other cover to Cbus 15

Three years since last review 	■ Renew a binding nomination 18

Change your cover  
online anytime

1 Log in at cbussuper.com.au/login 

2 Go to the Insurance section 

3 Click on Update insurance or Go to Insurance Online 
to change your cover 
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Get the right cover
Need more cover? 
If you’d like more cover, simply apply for the cover you want and our insurer will review your application. 

You’ll need to tell us about your health when you apply, and the insurer may ask you for more information or medical tests to help them assess 
your application. You may also need to provide some financial details. If your application is approved, we’ll let you know the details  
of your new cover and when it will start. 

To be eligible for more cover, you need to meet some basic conditions. These differ depending on the type of cover:

Can you apply for more cover? Death and TPD cover IP cover

None of the below apply to you

You’re working less than 15 hours a week

You’re not an Australian resident

You work in an excluded occupation (see page 30)

You’re off work or on restricted duties because you’re sick or injured
* *

You’ve received a total and permanent disablement or terminal illness 
payment from a super fund or insurance policy, or you’re currently applying 
for or entitled to one

You have a terminal illness with a life expectancy of 24 months or less from 
when it was diagnosed

We don’t receive your completed application for more cover within 31 days 
of when you signed it

You’re between 65 and 69

You’re over 70

* You can still apply for cover but you may be given an exclusion or no extra cover in these circumstances.

How to apply
To apply for more cover, log into your account at cbussuper.com.au/login or complete a Change my insurance: Sole Trader Super form available 
from cbussuper.com.au/forms. 

If you don’t apply online, we need to receive your completed form within 31 days from when you sign it. Your new cover will start from the date 
our insurer approves your application, as long as you have at least $250 in your account within 31 days of that date. 
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Your cover optionsChange your cover

How much can you get?
You can apply for death, TPD and IP cover up to  these limits:

Death cover
$5 million

TPD cover*
$2 million

Non-manual or professional: Your TPD cover can’t be  
more than seven times your annual taxable income

*Including cover with any other super fund or insurance policy,  
not just Cbus

IP cover

85%
of your monthly  

income

or
$30k 

a month

whichever is less

Other IP options

Option Automatic 
cover

Change  
to

Learn 
more

Waiting 
period 30 days 90 days page 41, 

step 2

Payment 
period 2 years 5 years page 41, 

step 3

Want to change your cover?
You can increase, reduce or cancel your cover at any time. Simply log into your account at  
cbussuper.com.au/login and click on Insurance.   
You can also complete a Change my insurance: Sole Trader Super form, available from cbussuper.com.au/forms, or  
to cancel cover simply call us on 1300 361 784.   

Your new cover will start from the day our insurer approves your application.

Accident cover while your application  
is assessed
If you apply for new or more IP cover, you can get interim accident 
cover while your application is being assessed. 

This cover: 
	■ starts when the insurer receives your completed application
	■ continues for 90 days as long as you continue to be eligible for 

cover, or until your application is finalised or withdrawn (whichever 
happens first)

	■ covers you for accidents (but not illnesses)
	■ covers you for up to the amount of IP cover you’d have if your 

application was accepted, 85% of your monthly income or 
$10,000 a month (whichever is less), and

	■ has the same payment period and waiting period as your current 
IP cover (or a 2-year payment period and 90-day waiting period if 
you don’t already have IP cover).

You can’t get interim cover if you already have IP cover with a  
monthly benefit of more than $10,000. Also, no interim accident 
cover benefit will be payable for a disability resulting from an 
intentional self-inflicted injury.

Is IP cover still right for you? 
If you’ve stopped working, your IP cover can continue. But you may 
want to consider if it’s still right for you, as IP payments depend on 
your monthly income over the previous 12 months.

So if your income has dropped significantly you may be paying for 
more IP cover than you can claim. See page 23 or call us for more 
information about how  IP payments are worked out.

Reduce or cancel cover at any time
We believe our members should have insurance cover to protect 
you and your family if the unimaginable happens. But if it’s not right 
for you, you can easily reduce or cancel some or all of your cover 
whenever you like – just let us know. It’s as simple as that.  

If you cancel your cover, you won’t be able to make a claim for events 
or conditions that happen after your cover was cancelled. You’ll also 
stop paying insurance premiums. 

If you change your mind and want cover later, you’ll need to provide 
detailed health and other information for our insurer to consider, and 
you may not qualify for cover. Give us a call if you’d like some advice 
before you make any changes. 

What about pre-existing conditions?  
If you have a pre-existing condition, you may still be able to get  
cover through Cbus. The insurer may apply exclusions to your cover 
instead of declining your application. 
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Flexible cover for 
changing needs
Emily is 41 and has a bookkeeping business. 
When she joined Cbus a few years ago, Emily 
stopped her TPD cover and increased her 
death cover to four units. After reviewing 
her finances again recently, she’s decided to 
increase her IP cover too. 

Using the toolkit on page 37, Emily decides she wants to 
increase her IP cover to 10 units, to bring it closer to the 
maximum of 85% of her income.

To apply for these changes, Emily completes a Change my 
insurance: Sole Trader Super form, providing information 
about her health in the application for the insurer to review.  

Emily’s cover
Age 41, non-manual occupation category

Death cover

4 units    $289,600

IP cover

10 units    $1,000 a week
Weekly cost

Death cover

4    $1.48 per unit    $5.92

IP cover

10    $0.59 per unit    $5.90

Total weekly cost 

$5.92    $5.90    $11.84
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Change your cover

Review your occupation category
If your work has changed, you might qualify for more or cheaper  
cover just by changing your occupation category. 

Death and TPD cover: How much cover you get depends on which 
category you switch to. In most cases, your cover amount will be matched 
(and rounded up if necessary) to the next whole unit of cover in your new 
occupation category. If your new category gives you more cover than you 
had before, and you’re off work or on restricted duties because you’re 
sick or injured when you apply, your extra cover will be limited until you 
can do your normal job again. See our Change my insurance: Sole Trader 
Super form at cbussuper.com.au/forms for details, including conditions 
you need to meet and when your new cover will start. 

IP cover: Changing from manual to non-manual or skilled trades 
means you’d pay less for the same amount of cover. 

To check which category you’re in, see  your latest statement, log into 
your account at cbussuper.com.au/login, or give us a call.

   
You may have a different occupation category for death and 
TPD cover than you do for IP – see page 5 for details. 

How to change your occupation category
To change your occupation category, log into your account or 
complete a Change my insurance: Sole Trader Super form, available  
at cbussuper.com.au/forms. 

What if you work in an excluded occupation?
While we cover most jobs, there are a few that aren’t eligible for 
IP cover through Cbus – these are called excluded occupations  
(see page 30). 

If you’re working in one of these occupations, you may be able  
to get alternative IP cover organised by IFS Insurance Solutions  
Pty Ltd (ABN 16 070 588 108 AFSL 241506), which can give you 
accident and sickness insurance designed for Cbus members. 

As this cover is not provided through your Cbus membership, the  
cost can’t come out of your super account – you’ll need to pay for it 
yourself. For more information see cbus-incomecover.com.au or  
call 1300 362 146. This insurance is provided by QBE Insurance 
(Australia) Limited ABN 78 003 191 035 AFSL 239545.

Example – Changing from manual to non-manual

Sam is 30 and joined his Cbus employer five years ago. As he’s no longer doing manual work, he applies 
to change his occupation category. Here’s how his cover will change: 

Category Old manual cover New non-manual cover

Death cover 4 units $208,000 2 units $238,800

TPD cover 4 units  $145,600 2 units $238,800

Death and TPD weekly cost $14.12 $4.30 

IP cover 6 units $600 a week 6 units $600 a week

IP weekly cost $6.06 $2.04

Total weekly cost $20.18 $6.34 

Other things to think about

Transfer other cover to Cbus
If you have other insurance cover, did you know you may be able to 
transfer it to your Cbus account? This means you can keep track of  
all your cover in the one place, making it easier to manage.  

To check if you’re eligible and to transfer your cover:
	■ log into your account at cbussuper.com.au/login (to transfer 

death or TPD cover only), or
	■ complete a Transfer my other insurance form, available from 

cbussuper.com.au/forms (to transfer death, TPD or IP cover). 

Limits apply – see the application or call us for details.

     Make sure you don’t cancel your other cover until we confirm 
your transfer has been approved.

Extend TPD cover past 65 
Your TPD cover will stop when you turn 65, unless you’ve applied to 
extend it. This could be particularly important if you are still working, 
paying off your house, or have other debts or significant financial 
responsibilities. 

To extend your TPD cover until age 70, complete an Application to 
extend TPD cover, available from cbussuper.com.au/forms.

You can apply once you’ve turned 64, and we must receive your 
application before you turn 65 for you to get continuous cover. If you 
apply after you’ve turned 65 and your TPD cover has stopped, it will 
restart when your application is approved. 
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Decide where your money goes
It’s not a nice thing to think about, but you should tell us who you’d like your 
super and any insurance payout to go to if the worst happens to you. 

Choose your beneficiaries
You have two ways to choose beneficiaries, depending on how much certainty you want over what happens to your money when you die: 

	■ We’ll pay the people you name in the percentages  
you choose

	■ Must be renewed every three years to stay valid
	■ We must follow a valid binding nomination, so it’s 

important that you update it if things change

	■ You tell us who you’d prefer the money to go to, but we  
make the final decision 

	■ We’ll consider the people you’ve named but may pay 
someone else based on your circumstances and your 
dependants when you die

If you haven’t named any beneficiaries, we’ll pay the money to your dependants or legal personal representative in line with 
super laws and our trust deed. Payments can be taxed differently depending on who receives them. So give us a call or get 
some legal or financial advice if you’d like to know more about this before deciding who to nominate.

Who can you nominate?

Spouse Children Financial  
dependants

Interdependants Legal personal  
representative

Married or de facto  
(of same or  

different sex)

Including adopted 
 and step-children

A person who 
regularly relies  

on you to help pay 
living expenses

Someone in a close personal 
relationship with you, which 
means you live together and 
one or both of you gives the 
other financial and domestic 

support and personal care

The executor of your  
will or the person who 

administers your estate  
if you don’t have a will

Binding nomination 
You decide

Non-binding nomination  
We decide
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Change your cover

Keep your nomination up to date
We’ll confirm your beneficiaries in your statements, but you can check them anytime by logging into your 
account at cbussuper.com.au/login.
Make sure you update your nomination if your circumstances change (for example, if you get married, get divorced or have children). 
This is especially important if you’ve made a binding nomination. Remember, a binding nomination is only valid for three years, so you’ll 
need to renew it even if nothing’s changed or else it will expire. We’ll write to you to remind you before this happens.

Binding: To update, complete a Binding death benefit nomination form, available at cbussuper.com.au/binding. Rules apply to make a 
nomination binding – see the form for details. 

Non-binding: Update through your online account or by completing a Non-binding beneficiary nomination form, available at  
cbussuper.com.au/forms.
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Support 
when you 
need it
Help if life doesn’t  
go to plan
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Claims support

Everyone who has insurance hopes they never have to use it. But it’s good  
to know that you and your family will be taken care of if things do go wrong.

Got you covered
We’re proud to offer insurance options suited to the risks our members face every day and of our track record of supporting them when they 
need it most. 

We pay claims
Most claims by Cbus members are accepted:

Claims by age
Accepted by our insurer in the financial year to 30 June 2022:

Why our members claim
Of all the claims we paid in the financial year to 30 June 2022, these are the main things our members claimed for:

99.95%
Death claims

97%
TPD claims

Average claims acceptance rates  
in the 3 years to 30 June 2022

22% 17%
Accidents Back injuries

and other  
external causes

and other musculoskeletal 
and connective tissue 

conditions

15% 9%
Cancer Heart attack  

or stroke 

mostly  lung, prostate,  
colon and liver  

cancers

and other circulatory  
diseases

 Up to 35 21%
 36-45 22%
 46-55 31%
 56-65 24%
 Over 65 2%
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With you every step
We understand that if you need to make a claim you’re already going 
through a lot. The good news is that you don’t have to do it alone – 
we’re here to help.

Our Claims Assist team will get to know your situation, talk you (or an 
appointed representative) through the process, and tell you what you 
need to do. We’ll also assign a dedicated case manager to help with 
your claim, give you regular updates, and answer any questions you  
may have along the way.

In some cases, we may be able to fast-track your claim for you – and  
can even help complete your claim form over the phone, so you don’t 
need to fill out extra paperwork.

Our goal is to make the claims process as easy for you as we can, to get 
you and your family any money you’re entitled to as quickly as possible.

For you to receive a payment, the insurer and Cbus must agree that you 
meet the conditions in the insurance policy and super laws.

  
 See the next few pages for more on the payments you or  
your family may be able to claim.  

What’s paid if you die?
If you die, your dependants (such as your spouse or children) or your 
legal personal representative can receive:
	■ your super, and
	■ an insurance payment, if you had death cover.

This can give your family money to live on, and help pay the mortgage, 
school fees and other financial commitments.

   
See page 18 on how to choose who you’d like your super and 
insurance to go to. 

Do you have more than one account?
We’ll combine any other Cbus super accounts you hold into your 
oldest account to make sure you’re not paying two sets of fees and 
insurance premiums. When we do this, we’ll: 
	■ review and update your insurance cover based on what you’re 

entitled to, and 
	■ refund any duplicate insurance premiums and administration  

fees paid. 

Any changes will be shown on your next super statement.

What if you’re terminally ill? 
If you’re diagnosed with a terminal illness, you and your family will be 
doing it tough. To help reduce some of the stress, you may be able to 
get a terminal illness payment. 

You may qualify for a payment if: 
	■ two doctors approved by our insurer believe your illness is likely to 

lead to your death within 24 months from when it was diagnosed 
	■ one of the doctors specialises in your condition, and
	■ you had death cover when your illness was diagnosed.

The payment will be the lower of: 
	■ the value of your death cover, or
	■ $3 million. 

See our Applying for a terminal illness payment fact sheet at  
cbussuper.com.au/forms or call us for more information. 

If you have death cover for more than $3 million, the rest can be paid 
to your beneficiaries as a residual death payment, as long as you’re 
still a member when you die and premiums are paid until then. 

All your insurance cover (including any TPD and IP cover you have  
with us) will stop once you receive a terminal illness payment, except 
death cover only where a residual death benefit applies. 

If your application for a terminal illness payment is not approved,  
you may still qualify for a TPD or permanent incapacity payment.  
See page 24 for your options if you can’t get insurance. 

Money if you can’t work again
If something happened to you and you couldn’t work anymore,  
how would it affect you and those who depend on you? 

With TPD cover, you could get a lump sum to help pay for medical bills, 
aids, changes to your home, or any extra care or support you or your 
family might need if you become totally and permanently disabled. 

Generally speaking, this means:
	■ you’re unlikely to work again in any job you’re reasonably suited for  

based on your education, training and experience when your claim 
is assessed, or

	■ you can’t do certain activities anymore or you have a mental 
disorder that meets the TPD definition in the policy.

   See pages 31 and 32 for more details.  

You’ll need to apply and our insurer will decide if you qualify for a TPD 
payment under the insurance policy. If you do, your payment will be 
made up of: 
	■ your super, and
	■ the value of your TPD cover. (Any TPD cover you have with Cbus 

or any other super fund or insurance policy cannot exceed the 
maximum cover limit for TPD. A TPD payment may be reduced  
if the maximum cover limit is exceeded.)

See our Applying for a TPD payment fact sheet at  
cbussuper.com.au/forms or call us for more information. 

If you die or are diagnosed with a terminal illness within 14 days of the 
insurer making a TPD payment and you have more death cover than  
TPD, we’ll pay the death cover amount less the TPD amount already paid.
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Money if you temporarily can’t work
If you have IP cover and need to stop working because you’re sick or 
injured, you may be able to get a regular income to help see you and 
your family through while you can’t do your usual job.  

Whether you’re eligible for payments, when they’ll start and how  
long they can last will depend on:
	■ your waiting period (30 or 90 days), and
	■ your payment period (2 or 5 years).

If you apply for an IP payment and your claim is accepted, you’ll  
start receiving monthly payments after your waiting period ends. 
Benefits are paid monthly in arrears.

Your payments will be for total or partial disability, depending on 
whether you can do some work or not. The insurer decides this  
based on the information provided by you and your doctor: 

Total disability Partial disability

Generally means:
	■ You can’t do your  

normal job due to  
an accident or  
illness

	■ You’re not working  
in any other job or  
business activity

Generally means:
	■ You’re back at work 

doing partial work  
duties (or the insurer 
believes you could do 
partial work duties)  
after 14 days of total  
disability due to an 
accident or illness

	■ You receive (or the 
insurer believes you 
would receive) a  
post-disability income 
that’s less than your 
pre-disability monthly 
income  

In each case, you must be getting continuous and regular care  
from a doctor and meet the insurer’s claim requirements. 

   See page 31 for more details.  

See our Applying for income protection payments fact sheet at 
cbussuper.com.au/forms or call us for more information.

About your IP payments
Here’s how much you’ll receive each month:

Your  
monthly  
IP payment

The lower of:
	■ the amount of IP 

cover you have
	■ 85% of your  

pre-disability 
monthly income, 
or

	■ $30,000 a month

Any other  
disability income  
or post-disability  
income you receive  
(or are due to receive). 

Your benefit will only 
be reduced to the 
extent that the sum of 
the benefit and other 
disability income or 
post-disability income 
exceeds 85% of your 
pre-disability monthly 
income. 

You’ll get:
	■ In your pocket: 75/85ths paid directly to you (less tax*), and
	■ In your super: 10/85ths paid into your Cbus super account

* Tax will be taken out of your payments at the applicable rate and you’ll 
receive a payment summary at the end of the financial year.  

   
See pages 30 to 32 to understand what monthly income, other 
disability income and post-disability income mean.

Your payments may increase every year
If you have a 5-year payment period, your IP payments will increase at 
the end of each 12-month period for which you’re being paid. They’ll 
go up by the annual Consumer Price Index (CPI) percentage increase 
or 5% (whichever is less), up to a $30,000 monthly benefit. 

This increase won’t apply if you have a 2-year payment period. 

If your disability happens again
A new waiting period won’t apply if: 
	■ you’re partially or totally disabled again within six months of when 

your IP payments stopped, and 
	■ your disability is caused by the same medical condition as the 

previous claim (or a related condition).

Otherwise a new waiting period will apply. 

In either case, you can then get IP payments for the rest of your 
original payment period.

If you’re overseas
If you’re overseas when your claim is accepted, you may be able to  
receive IP payments for up to three months. 

To continue receiving payments after that, you must:
	■ return to Australia (at your own expense), or
	■ provide evidence that your condition is preventing you from 

returning. 

Your payments will restart once you’re back in Australia or the insurer 
agrees to continue payments based on your condition. 

Claims support
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Option to defer payments 
If you have IP cover elsewhere, you can choose a flexible waiting 
period and delay your IP payments through Cbus for up to two years. 
This means you could get paid through your other policy first and 
start your Cbus payments once the other payments have stopped, if 
you continue to be totally or partially disabled. 

To take up this option you must: 

	■ have a 2-year payment period, and 
	■ tell us you’d like to defer your payments before your waiting 

period ends – otherwise your payments will start at the end  
of your waiting period and will be reduced by any insurance 
amounts you receive from other sources. 

You can’t defer your payments for any more than two years, even  
if your other IP cover is paid for longer than this.

Insurance costs will be waived 
Income protection premiums will stop being deducted from your 
super account while you’re receiving income protection payments. 

They’ll start being deducted again when your payments end, unless 
you no longer have cover. For more on when your cover may stop,  
see page 28. 

Help getting back to work
The insurer may pay for your rehab if they think it could help you 
get back to work. This may include the cost of a program, device 
or treatment up to six times your monthly IP payment amount or 
$60,000 (whichever is less). 

The insurer will pay any approved rehabilitation expenses directly to 
the provider, not to you. So you’ll need to get the insurer’s written 
agreement before the expense is incurred. If the insurer doesn’t 
agree to pay, you’ll need to cover the cost. 

   See page 30 for more on approved rehabilitation.

Other insurance payments
If you apply for a TPD or terminal illness payment while you’re 
receiving IP payments and your claim is approved, you’ll keep getting 
paid until the end of your payment period (unless your payments stop 
for another reason listed below). 

Your IP cover will stop on the day your TPD or terminal illness claim  
is accepted. So while payments can continue for the condition  
you’re already being paid for, you won’t be able to make a new IP claim 
in the future. 

Options if you can’t get insurance
If you don’t have cover or your claim isn’t approved, you may be able 
to access your super if you:
	■ have a terminal medical condition, or
	■ are permanently incapacitated because of an illness or injury and 

can no longer work. 

Conditions apply and you need to meet definitions set out in super 
laws, so call us for more information.

When your IP payments will stop
Your IP payments will stop if:
	■ you’re no longer totally or partially disabled
	■ your payment period ends
	■ you turn 65
	■ you’re no longer getting care from a doctor
	■ you’re overseas for longer than the insurer has agreed to
	■ you don’t give the insurer the information they need to assess 

your claim
	■ you make a fraudulent claim, or
	■ you die. 

When we won’t pay
You can’t claim for IP cover if:
	■ your accident happened before your IP cover started or restarted, or 
	■ your total or partial disability happened more than 12 months 

after your accident. 

The insurer won’t be able to accept your claim if it directly or indirectly 
resulted from: 
	■ normal and uncomplicated pregnancy or childbirth (including 

multiple pregnancy, threatened or actual miscarriage, 
participation in IVF or a similar program, discomfort commonly 
associated with pregnancy such as morning sickness, backache, 
varicose veins, ankle swelling or bladder problems)

	■ you participating in or contributing to an act of terrorism, war, 
war-like operation or civil commotion

	■ war (declared or not), military activity or insurrection, or
	■ any other individual exclusion imposed by the insurer when they 

assessed your cover. 

Any claims from members working in excluded occupations can’t be 
accepted, as these members aren’t eligible for income protection cover. 

The insurer will also not pay an IP claim if it would cause them to break 
any health insurance laws.  

If your cover is limited to new events, you’ll only receive a benefit 
for an illness or injury that first occurred on or after the date cover 
started, restarted or increased.
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Claims support

TPD cover helped Jose 
get on with life
Running a painting business with his son 
was a dream job for Jose. While most of his 
mates don’t know what their teenage sons 
are getting up to, Jose goes to work with Tom 
every day and teaches him a thing or two. 

When Jose first started getting a bit of pain in his shoulders 
around 10 years ago, it wasn’t a big deal. He tried some 
physical therapy and resting when he could, but he put 
it down to working too much as he was building up his 
business and the usual aches and pains of middle age. 

Last year it got so bad that he couldn’t work anymore, 
and the doctor confirmed he had rotator cuff tears and 
tendonitis in both shoulders, as well as damage to his lower 
back. He applied for a TPD payment through Cbus and was 
approved, as medical information confirmed he couldn’t 
return to any job that suited his skills and experience at  
the time. 

As he’d been a painter all his life, Jose had no idea what 
he was going to do – but the payout helped a lot. He took 
some as a lump sum and left the rest in his Cbus account, 
which has helped him feel more secure for the future. 

Jose’s cover
Age 50, manual occupation category

TPD cover

4 units    $104,000

Need to claim?
Contact our claims line
We’ll check if you might qualify, explain the process and send 
you any forms you need to complete. 

1300 722 152 
8.30am to 5.30pm Monday to Friday  
AEST/AEDT within Australia,  
except national public holidays. 

claims@cbussuper.com.au 
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Understand 
your cover
Some details you  
should know
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Understand your cover

We’ve done our best to keep it simple, but there are a few more things you 
should know to understand any cover you have with us. 

This guide is a summary
While this guide outlines the main features of death, TPD and IP 
cover available through Cbus Sole Trader Super, it’s a summary of the 
policies with our insurer, TAL Life Limited ABN 70 050 109 450, AFSL 
237848.  We’ve simplified a few things to help explain your insurance 
options, including how some terms are defined on pages 30 to 32. 

This means that the definitions, terms and condition in the policies 
take priority over this guide in decisions about insurance cover and 
claim payments. 

Contact us if you’d like a copy of the policies with full details.  

Your cover may change
As you get older, the amount provided by each unit of death and TPD 
cover decreases (see the tables on pages 36 to 38).

That’s why it’s important to check your cover regularly so there are  
no surprises if you or your family need to claim.

Also, we review our insurance regularly to ensure we’re giving our 
members the best-value cover we can. As a result, the cost of your 
insurance may go up or down, or the terms of your cover may change.

We’ll let you know of any changes that could significantly impact 
your cover at least 30 days before they happen. Depending on the 
change, we may write to you directly or include details in our member 
newsletter, Cbus News, which we send you twice a year.

Get the latest version of this guide at cbussuper.com.au/stcover.

Insurance costs come out of your super
We work with our insurer to keep insurance costs low for our 
members. But as the cost of your cover is paid out of your super each 
month, it’s important to consider the impact these costs could have 
on your retirement savings.

Premium adjustments
We maintain an insurance reserve, which is used only for 
 insurance-related purposes, such as:
	■ reducing insurance costs for members
	■ paying for insurance administration and claims
	■ improving our insurance products and services, and
	■ implementing any insurance-related legislative changes.

The reserve is funded through tax deductions on insurance expenses 
and investment earnings on the reserve.

We have a contractual arrangement with our insurer which may see 
us receive a payment from them in years when claims are less than 
expected, or have to pay a capped additional amount in years when 
claims are more than expected. Any payments to or from the insurer go 
into the insurance reserve and are used in line with the reserve policy.

For details see our latest annual report at  
cbussuper.com.au/annualreport.

When your automatic cover may  
be limited
If you’re under 25 or have an account balance of less than $6,000, you 
won’t be eligible for automatic death or TPD insurance cover to start.

But you can elect to receive automatic cover regardless of your age or 
account balance if you want. Simply make this election when you join 
or anytime at cbussuper.com.au/want-cover.

If you elect to receive automatic cover when you join, your cover will 
generally start from the later of:

	■ the day you elect to receive cover, or
	■ the day you have at least $250 in your account (as long as it’s 

within 31 days from when we accept your application to join or 
your election for cover). 

Otherwise, your cover will generally start from the the day your 
account balance reaches $6,000 (and you’ve turned 25).

In either case, to get full cover you need to be able to do your normal 
job without being restricted by injury or illness for ten days in a row. 
If you can’t, your TPD cover will be limited to injuries or illnesses that 
first occur after your cover starts, until you can do your normal job 
again unrestricted for ten days in a row.

If you elect to receive automatic cover after you join Cbus, for 24 
months you’ll only be covered for injuries or illnesses that first occur 
after your cover starts. You’ll get full cover after 24 months, providing 
you can do your normal job without being restricted by injury or 
illness for ten days in a row. 
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When does your cover stop? 
Your cover stops when any of the following happen – different rules apply depending on the type of cover:

Your situation Will your cover stop?

Death cover TPD cover IP cover

You stop being a Cbus member

You cancel your cover

Our insurer approves your application for a TPD  
or terminal illness payment 

*

You turn 65 and haven’t extended your TPD cover
†

You turn 70

You join the armed forces of any country (except the 
Australian Defence Force Reserves, as long as you’re  
not on active duty outside Australia)

You’re no longer an Australian resident

You don’t have enough super to pay for your cover‡

You don’t receive an amount (such as a super payment or roll in) 
for 16 months and you haven’t elected to keep your cover§

You die

* But if you’re getting IP payments at the time, those payments can continue – see page 24 for details. 
† Your TPD cover will stop when you turn 65 unless you’ve extended it – regardless IP cover will cease at age 65. S     ee page 17 for details. 
‡ Your cover will stop at the end of the month when you run out of money to pay for it.
§ Your cover will stop at the end of the day once it has been 16 months since your last super payment or roll in – see below for details.

Any IP cover you have will also stop if you make a fraudulent claim.

Keep your cover, even if you’re not 
receiving payments
There could be times in your career when you’re out of the workforce or 
not receiving super payments into your account. Unless you tell us you 
want to keep your cover, it will stop once your account hasn’t received a 
super payment or roll in for 16 months (that is, your account becomes 
inactive).

We can keep you covered if you tell us you want to keep your insurance 
by making a written election:

	■ When you join: Tell us when you join online or using the  
Join Cbus Sole Trader Super form.  

	■ Anytime: It only takes a minute to tell us to keep your cover at 
cbussuper.com.au/opt-in. Or simply complete the Keep my 
insurance cover form available from cbussuper.com.au/forms. 

It’s important to keep the right level of cover for you and your family, at 
a cost you can afford. Asking us to keep your insurance doesn’t lock you 
into a specific level of cover. It simply prevents any current and future 
cover stopping after 16 months of not receiving a super payment or roll 
in. You can change your mind and cancel your cover at any time.
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Understand your cover

Your cover can restart if you get  
more super 
If your death and TPD cover stops because your account ran out of 
money to pay your premiums or became inactive (see page 28), it can 
restart if you get more super. The next payment into your account will 
determine your membership type and what sort of cover you’ll get. 
Your cover may be different to what you had before, depending on 
how long it’s been since it stopped:

If your next super  
payment is… 

 
Then…

A compulsory super payment 
from your employer

You’ll be transferred to  
Cbus Industry Super. 

See details later on this page. 

Paid by you (not your 
employer) within six months 
from when your cover 
stopped and covers the cost 
of your insurance

You’ll stay in Cbus Sole Trader 
Super and you’ll get the same 
units of death and TPD cover 
as you had before. 

Paid by you (not your 
employer) more than six 
months after your cover 
stopped and covers the cost 
of your insurance

You’ll stay in Cbus Sole Trader 
Super and will usually only be 
eligible for one unit of death 
and TPD cover. 

You’ll be covered only for injuries and illnesses that first occur after 
your cover restarts, unless you complete a Change my insurance:  
Sole Trader Super form and it’s accepted by the insurer. 

Any IP cover you have won’t automatically restart if you get more 
super. But you can reapply for cover if you’d like. Simply log into your 
Cbus account at cbussuper.com.au/login and click on Insurance or 
complete a Change my insurance: Sole Trader Super form available 
from cbussuper.com.au/forms.

When won’t your cover restart? 
Your cover may not restart if: 
	■ you’ve received a TPD payment from a super fund or insurance 

policy, or you’re currently applying for or entitled to one – if you 
joined before 1 November 2015, then you can get death cover (but 
no TPD cover), but if you joined after this you won’t get any cover

	■ you’ve received a terminal illness payment from a super fund or 
insurance policy, or you’re currently applying for or entitled to one 
– then you won’t get any cover, or 

	■ you previously cancelled your cover – see below. 

If you cancelled your cover
To get cover again after you’ve cancelled it, you’ll need to reapply and 
give us some information about your health. See pages 14 and 15 on 
how to apply for more cover.  

To apply, log into your account at cbussuper.com.au/login or 
complete a Change my insurance: Sole Trader Super form available 
from cbussuper.com.au/forms.

If you get employer super payments
You have insurance
If you start working as an employee and you have insurance cover with 
Cbus Sole Trader Super, your employer can pay compulsory super 
into your account without affecting your membership or insurance. 

But you can apply to switch to Cbus Industry Super if you’d like.  
If your application is approved:
	■ any death or TPD cover you have will transfer with you 
	■ you’ll keep your existing occupation category unless you change it, and
	■ if you’re in a skilled trades occupation category under sole trader, 

you will be allocated to the manual occupation category under 
Industry super.

If you choose to remain a Sole Trader member, you’ll keep your IP 
cover. You should check that you don’t also have IP cover through your 
employer, as that could mean you’re overinsured. This is because the 
most you can be paid if you make an IP claim is 85% of your monthly 
income, including income from all sources. See page 23 for details. 

You don’t have insurance
If you don’t have cover because your account ran out of money or 
became inactive, and you start getting compulsory super payments 
into your Cbus Sole Trader account, your membership will change. 

You’ll be transferred to Cbus Industry Super and may get automatic 
death and TPD cover under that plan if you qualify. We need to receive 
an on-time compulsory super payment from your employer for your 
cover to start. Your cover will then start from the first day of the 
period to which this super payment relates. 

If you’re eligible, you’ll receive:
	■ one unit of manual death and TPD cover if you’re under 21
	■ four units of manual death and TPD cover if you’re  between  

21 and 65, or
	■ four units of death cover only if you’re 65 or older.

IP isn’t provided automatically under Industry Super, but you can apply 
for it.  

If your cover doesn’t start within six months of when you joined your 
first Cbus employer, for 24 months you’ll be covered only for injuries 
or illnesses that first occur after your cover starts. 

See our Death and disability insurance guide (Industry Super) at  
cbussuper.com.au/icover for more details.
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Accident: An event that leads to bodily injury which:
	■ is caused solely and directly by violent, accidental, external  

and visible means and independent of any other cause
	■ results in total or partial disability within 12 months, and
	■ occurs after your IP cover has started or restarted.

Annual taxable income: What counts as your annual taxable 
income depends on your work:

If you’re self-employed: Your pre-tax income for the last financial 
year, less business expenses.

If you’re an employee: Your gross annual salary for the last financial 
year, as shown on your PAYG summary. 

Approved rehabilitation: A program, device or course of 
treatment that your doctor or other health professional believes is 
needed for your rehabilitation, excluding: 
	■ any program providing hospital treatment or general treatment 

within the meaning of the Private Health Insurance Act 2007 (Cth), and 
	■ any other program which might cause the policy to stop being 

exempt from the Private Health Insurance Act 2007 (Cth) or Health 
Insurance Act 1973 (Cth) or any similar health insurance laws. 

Australian Recognised Trade Certificate (ARTC): An ARTC is 
issued by the Department of Education, Employment and Workplace 
Relations and recognises the holder as having the skills, knowledge 
and experience of an Australian tradesperson.

Australian resident: An Australian citizen or permanent resident 
(within the meaning of section 30 of the Migration Act 1958), or 
someone living in Australia on an approved working visa.

Cbus employer : An employer who pays or agrees to pay super for 
you into your Cbus account (called your participating employer in  
the insurance policy). 

Compulsory super : Super paid by your Cbus employer in line with 
superannuation and tax laws (called a superannuation guarantee 
contribution in the insurance policy). 

For a compulsory super payment to be on time, it must be received 
within six months of the end of the month that the payment is for.  
For example, if your employer owes you super for work done in May, 
the payment will be on time if it’s received by 30 November.

Doctor: A qualified medical practitioner registered to practise in 
Australia, New Zealand, the UK, the USA or Canada, or as agreed 
between Cbus and the insurer. That person can’t be you, your employer, 
your business partner or a member of your immediate family. 

Excluded occupations: The following occupations are excluded 
for IP cover:
	■ armed security guard, doorman, bouncer or person employed in 

crowd control 
	■ commercial pilot
	■ firefighter, police officer, ambulance officer and paramedic
	■ fisherman
	■ forestry worker
	■ miner (if working with explosives)
	■ offshore oil rig worker
	■ professional and semi-professional sportsperson
	■ sex worker
	■ sheltered workshop employee
	■ underwater worker, and
	■ workers in the horse racing industry, such as a trainer, jockey and 

strapper.

Illness: A sickness, disease or disorder.

Injury: Injury to your body caused by violent, external and visible means. 

Monthly income: What counts as your monthly income depends  
on your work:

If you’re self-employed: 1/12th of your pre-tax annual share of business 
income generated by your personal exertion (averaged over the 12 
months just before your waiting period starts or whatever shorter period 
you were continuously self-employed), after deducting your share of 
business expenses, or any other income approved by the insurer, or

If you’re an employee: 1/12th of your current pre-tax annual salary 
from your employer (averaged over the 12 months just before your 
waiting period starts or whatever shorter period you were continuously 
employed), but not including any director’s fees, commissions, 
overtime payments, bonuses, or penalty or shift allowances.

Your monthly income does not include income from investments, 
deferred compensation plans, disability policies or retirement plans or 
any other income not derived from work activities, unless the insurer 
has agreed otherwise. 

Normal job:  You’re doing your normal job if you’re:
	■ at work and doing your normal duties without being restricted by 

illness or injury, or
	■ on employer-approved leave but could do your normal duties 

without being restricted by illness or injury.

If you don’t meet this definition but you’ve returned to work and 
have been doing the same modified duties for 12 months in a row, 
then these modified duties become your new normal duties. You’re 
considered to be in your normal job at the end of that 12-month period.
This is called active employment in the insurance policy.

Some words have specific meanings
Read this section to understand what they mean and what’s covered.
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Other disability income: Any income that you’re entitled to 
receive in a month for which your IP claim is being assessed (whether 
you actually received it or not), including:
	■ any income for incapacity under any other insurance policy
	■ workers’ compensation, motor accident compensation or other 

payments under similar state, federal or territory laws, and
	■ sick leave or other payments for incapacity from your employer. 

But your other disability income does not include:
	■ income earned from investments
	■ annual leave or long service entitlements
	■ Centrelink, social security or employer termination payments, or
	■ any lump sum super payments or lump sum payments for total 

and permanent disablement, trauma or terminal illness. 

Any other disability income that’s a lump sum, or commuted for a 
lump sum, has a monthly equivalent of the fraction of the lump sum 
that the insurer reasonably determines should apply. 

If part of the lump sum is compensation for pain and suffering, or the 
loss of use of part of the body, the insurer will not count that part as 
other disability income. Where a common law, workers’ compensation 
or statute payment is received as a lump sum and pain and suffering 
can’t be isolated from loss of earnings, the insurer will convert this to 
income on the basis of 1% of the lump sum for each month a disability 
benefit is paid.

Partial disability: You’ll be considered partially disabled if you’re no 
longer totally disabled and: 
	■ you’ve resumed partial employment duties (or in the insurer’s 

opinion are capable of returning to partial employment duties)
	■ as a result of the accident or illness that caused your total disability, 

your post-disability income is less than your monthly income
	■ you’re getting continuous and regular care from a doctor and 

having appropriate treatment, and 
	■ you satisfy all of the insurer’s claim requirements.

Post-disability income: Any income you get from working in a month 
where your IP claim is being assessed after your waiting period has 
started. If you’re partially disabled and haven’t received such income, 
your post-disability income will be the amount the insurer believes you 
could earn by working, given the extent of your partial disability. 

Psychiatrist: A qualified doctor currently registered to practise 
psychiatry in Australia by the relevant medical registration boards and 
agencies, or as agreed between Cbus and the insurer. That person 
can’t be you, your employer, your business partner or a member of 
your immediate family.

Senior manager or executive: You’re a senior manager or 
executive if at least three of the following apply in your main job:
	■ you’re responsible for the work of other supervisory, managerial 

or professional employees, or you manage a key business 
function in your organisation

	■ you make decisions or recommendations about staff employment, 
such as hiring, firing, promotions and authorising leave

	■ you manage a profit centre or budget and are authorised to 
approve significant expenses

	■ you’re a senior specialist and give expert advice to other 
professional employees or executives in your organisation.

Terminal illness: You meet the definition of terminal illness if: 
	■ two doctors approved by our insurer believe you have a condition 

that’s likely to lead to your death within 24 months from when it 
was diagnosed, and

	■ one of the doctors specialises in your condition. 

Total disability: You’ll be considered totally disabled if you have a 
disability caused by an accident or illness and as a result:
	■ you can’t do your normal job
	■ you’re not otherwise employed or engaged in any other business 

activity
	■ you’re getting regular and continuous care from a doctor and 

having appropriate treatment, and 
	■ you satisfy all of the insurer’s claim requirements.

Total and permanent disablement (TPD): The definition 
is in two parts. The part that applies to you depends on your 
circumstances at your date of disablement, which means: 
	■ for part 1: the date you were diagnosed with a specified medical 

condition or the date you first couldn’t do your usual occupation 
for three months in a row, or

	■ for part 2: the date you were diagnosed with a specified medical 
condition or mental disorder or the date you first couldn’t do at 
least two everyday work activities for 12 months in a row. 

To be eligible for a TPD payment, you must be insured under the 
policy on your date of disablement and part 1 or part 2 applies: 

Part 1 – Unlikely to return to work  
This applies if immediately before your date of disablement you were:
	■ in full-time, part-time or casual work (or on employer-approved 

leave)
	■ self-employed and had done some paid work in the past 24 months, 

or
	■ unemployed for less than 24 months. 

You’ll be considered totally and permanently disabled if:
	■ you can’t do your usual occupation because of injury or illness for 

three months in a row, and
	■ in the insurer’s opinion (based on medical and other evidence) 

you’re unlikely ever to be able to do any regular remuneration 
work for which you’re reasonably suited, taking into account your 
education, training or experience when your claim is assessed.

The three-month waiting period doesn’t apply if you have a specified 
medical condition.
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Part 2 – Everyday work activities or psychiatric impairment 
This applies if part 1 doesn’t apply. You’ll be considered totally and 
permanently disabled if:
	■ you have a mental disorder (as defined below), or
	■ an injury or illness stops you from being able to do at least two 

of the five everyday work activities listed below without help 
from another adult (even if using appropriate aids) for at least 
12 months in a row and the insurer believes you’re likely to need 
another adult’s help for the rest of your life to do at least two of 
these activities.

The 12-month waiting period doesn’t apply if you have a specified 
medical condition.

In either case you must also be:
	■ getting regular care from a doctor (or for a mental disorder, from a 

psychiatrist) for your injury or illness, and
	■ in the insurer’s opinion (based on medical and other evidence), 

unlikely ever to be able to do any regular remuneration work 
for which you’re reasonably suited taking into account your 
education, training or experience when your claim is assessed.

Everyday work activities are:

1.  Mobility – you can’t:

–  walk more than 200m on a level surface without stopping due to 
breathlessness, or

–  bend, kneel or squat to pick something up from the floor and 
straighten up again and get in and out of a standard sedan car.

2.  Communicating – you can’t:

– speak in your first language so that you’re understood in a quiet 
room and hear an instruction in your first language said in a 
normal voice in a quiet room (even with a hearing aid), or

– understand a simple message in your first language, and relay 
that message to another person.

3.   Vision – you can’t read ordinary newsprint and pass the standard 
eye test for a car licence (even with glasses or contact lenses).

4.  Lifting – you can’t lift, carry or move a 5kg object with your hands.

5.  	Manual dexterity – you can’t manipulate small objects precisely 
with your hands or fingers (such as pick up a coin, tie shoelaces, 
button a shirt, use cutlery or write a short note with a pen or 
keyboard).

A mental disorder is one that:
	■ has been diagnosed by a psychiatrist under the latest edition of 

the Diagnostic and Statistical Manual of Mental Disorders (DSM) 
issued by the American Psychiatric Association (or a similar 
diagnostic tool determined by the Royal Australian and New 
Zealand College of Psychiatrists Board)

	■ your psychiatrist believes won’t improve, and
	■ has been assessed by a psychiatrist appointed by our insurer 

as having an impairment of 19% or more on the Psychiatric 
Impairment Rating Scale.

Specified medical conditions are advanced heart failure (including 
cardiomyopathy), advanced rheumatoid arthritis with significant 
permanent impairment, blindness (permanent), chronic lung failure 
(on permanent oxygen therapy), deafness (permanent), dementia 
including Alzheimer’s disease (permanent), idiopathic pulmonary 
arterial hypertension (of specified severity), loss of use of limbs 
(permanent), major head trauma (with permanent neurological 
deficit), motor neurone disease (with worsening neurological deficit), 
multiple sclerosis (with persisting neurological abnormalities), 
muscular dystrophy, Parkinson’s disease, severe burns and speech 
loss (permanent). 

The insurer may review and change these conditions from time to 
time, but you won’t be disadvantaged by this. 

Different definitions may apply depending on your date of disablement. 
To find out more, see our Applying for a TPD payment fact sheet at 
cbussuper.com.au/insurance or call us. You can read more about our 
claims philosophy here also.
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Understand your cover

Summary – tips to help you nail it

Managing your insurance doesn’t have to be hard. Just remember these 
tips to stay on top of your cover.

Keep track of your cover – it changes as you get older so check your statements or log in to know 
how much you have

Review your IP waiting period and payment period to make sure they’re right for you

Tell us who should get your money if something happens to you (and review your beneficiaries  
regularly)

Review your occupation category if your job changes (you could pay less for your cover)

Use our quick insurance calculator at cbussuper.com.au/calculators to see how much cover you 
may need

Understand when your cover may stop and how you could prevent this

Know what other cover you have (and consider transferring it to your Cbus account)

Cancel your cover if you don’t need it (or else you’ll keep paying for it)

Extend TPD cover past 65 if you like

Call us if you need to make a claim

It’s easy to manage your 
cover online
Check and update your cover anytime at  
cbussuper.com.au/login
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Your  
insurance 
toolkit
Build the right cover  
package for you
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Insurance toolkit

1 Choose your  
cover amount 2 Work out your  

cover units 3 See how much  
it will cost

What financial support could  
you or your family need if 

something happened to you?

Think about your:

  
Income: How much do you  
earn now and what could you 
earn in the future? 

  
Savings: How much do you have 
in the bank? Could you make 
ends meet if you couldn’t work? 

  Debts: Do you have a mortgage, 
loans or other expenses or 
financial commitments? 

 
 Assets: Do you own any 
property or investments? 

Once you know how much  
cover you’d like, you can work 
out how many units you need. 

To work it out:

  
Find the table for your 
occupation category (manual, 
non-manual or professional).

  
Look up your age in the table.

  
See how many units you  
need for the cover amount 
you want.

The more units of cover you have,  
the more money you could get if 
you have a claim approved. But that 
amount will reduce as you get older.

Use the tables on the 
next few pages to check  

the cost of your cover.

Remember:

  
This comes out of your super,  
so you don’t need to budget for 
it from your take-home pay. 

  
You should consider the impact 
that higher levels of cover 
may have on your retirement 
savings.   

  
You need to have enough 
money in your account to pay 
for your cover or it may stop. 
See page 28 for details.

   See page 39 to work out your IP cover.

Not sure what’s right for you? We can help

Get a quick snapshot  
Use our simple insurance calculator to see  
how much you might need. Get started at 
cbussuper.com.au/calculators.

Talk it over  
Give us a call on 1300 361 784 and we’ll  
help you sort it.  

Work out your death and TPD cover

Sort your cover in three easy steps

Let us know you want cover
You need to tell us that you want automatic cover if your account balance is less than $6,000 or you haven’t turned 25. 

To receive automatic cover regardless of your account balance or age, make your election on your application form or anytime  
at cbussuper.com.au/want-cover. Your cover may be limited depending on when you tell us you want it.

See page 27 for more information. 
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Age

1 unit 4 units 10 units

Death Weekly  
cost TPD Weekly  

cost Death Weekly  
cost TPD Weekly  

cost Death Weekly  
cost TPD Weekly  

cost

15-20 $52,000 $1.24 $52,000 $1.88 $208,000 $4.96 $208,000 $7.52 $520,000 $12.40 $520,000 $18.80

21-24 $52,000 $1.24 $39,000 $1.88 $208,000 $4.96 $156,000 $7.52 $520,000 $12.40 $390,000 $18.80

25-29 $52,000 $1.38 $39,000 $2.15 $208,000 $5.52 $156,000 $8.60 $520,000 $13.80 $390,000 $21.50

30-34 $52,000 $1.38 $36,400 $2.15 $208,000 $5.52 $145,600 $8.60 $520,000 $13.80 $364,000 $21.50

35-39 $52,000 $1.53 $33,800 $2.35 $208,000 $6.12 $135,200 $9.40 $520,000 $15.30 $338,000 $23.50

40-44 $52,000 $1.53 $31,200 $2.35 $208,000 $6.12 $124,800 $9.40 $520,000 $15.30 $312,000 $23.50

45-49 $52,000 $1.53 $26,000 $2.35 $208,000 $6.12 $104,000 $9.40 $520,000 $15.30 $260,000 $23.50

50 $52,000 $1.89 $26,000 $2.57 $208,000 $7.56 $104,000 $10.28 $520,000 $18.90 $260,000 $25.70

51 $48,000 $1.89 $25,000 $2.57 $192,000 $7.56 $100,000 $10.28 $480,000 $18.90 $250,000 $25.70

52 $44,000 $1.89 $25,000 $2.57 $176,000 $7.56 $100,000 $10.28 $440,000 $18.90 $250,000 $25.70

53 $39,500 $1.89 $25,000 $2.57 $158,000 $7.56 $100,000 $10.28 $395,000 $18.90 $250,000 $25.70

54 $35,000 $1.89 $25,000 $2.57 $140,000 $7.56 $100,000 $10.28 $350,000 $18.90 $250,000 $25.70

55 $33,000 $1.89 $23,000 $2.57 $132,000 $7.56 $92,000 $10.28 $330,000 $18.90 $230,000 $25.70

56 $31,000 $1.89 $21,000 $2.57 $124,000 $7.56 $84,000 $10.28 $310,000 $18.90 $210,000 $25.70

57 $29,000 $1.89 $18,750 $2.57 $116,000 $7.56 $75,000 $10.28 $290,000 $18.90 $187,500 $25.70

58 $27,000 $1.89 $16,500 $2.57 $108,000 $7.56 $66,000 $10.28 $270,000 $18.90 $165,000 $25.70

59 $25,000 $1.89 $14,250 $2.57 $100,000 $7.56 $57,000 $10.28 $250,000 $18.90 $142,500 $25.70

60 $25,000 $1.89 $12,000 $2.57 $100,000 $7.56 $48,000 $10.28 $250,000 $18.90 $120,000 $25.70

61 $25,000 $1.89 $10,500 $2.57 $100,000 $7.56 $42,000 $10.28 $250,000 $18.90 $105,000 $25.70

62 $25,000 $1.89 $9,500 $2.57 $100,000 $7.56 $38,000 $10.28 $250,000 $18.90 $95,000 $25.70

63 $25,000 $1.89 $8,500 $2.57 $100,000 $7.56 $34,000 $10.28 $250,000 $18.90 $85,000 $25.70

64 $25,000 $1.89 $7,500 $2.57 $100,000 $7.56 $30,000 $10.28 $250,000 $18.90 $75,000 $25.70

65* $12,500 $1.89 $6,250 $2.57 $50,000 $7.56 $25,000 $10.28 $125,000 $18.90 $62,500 $25.70

66* $10,000 $1.89 $5,000 $2.57 $40,000 $7.56 $20,000 $10.28 $100,000 $18.90 $50,000 $25.70

67* $8,000 $1.89 $4,000 $2.57 $32,000 $7.56 $16,000 $10.28 $80,000 $18.90 $40,000 $25.70

68-69* $6,000 $1.89 $3,000 $2.57 $24,000 $7.56 $12,000 $10.28 $60,000 $18.90 $30,000 $25.70

*  Your TPD cover will stop when you turn 65 unless you extend it. See page 17 for details. 

Manual
	■ You do manual or physical work, and
	■ You don’t qualify for any other category

Limits apply to how much insurance 
cover you can have – see page 15  

for more information.
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Limits apply to how much insurance 
cover you can have – see page 15  

for more information.

Non-manual
	■ You do only administrative, managerial or professional work (and no manual work)
	■ At least 80% of your work is in an office, and
	■ You don’t qualify for the professional category

Age

1 unit 4 units 10 units

Death Weekly  
cost TPD Weekly  

cost Death Weekly  
cost TPD Weekly  

cost Death Weekly  
cost TPD Weekly  

cost

15-24 $122,500 $0.96 $122,500 $0.88 $490,000 $3.84 $490,000 $3.52 $1,225,000 $9.60 $1,225,000 $8.80

25-29 $122,500 $1.11 $122,500 $1.04 $490,000 $4.44 $490,000 $4.16 $1,225,000 $11.10 $1,225,000 $10.40

30 $119,400 $1.11 $119,400 $1.04 $477,600 $4.44 $477,600 $4.16 $1,194,000 $11.10 $1,194,000 $10.40

31 $116,100 $1.11 $116,100 $1.04 $464,400 $4.44 $464,400 $4.16 $1,161,000 $11.10 $1,161,000 $10.40

32 $112,900 $1.11 $112,900 $1.04 $451,600 $4.44 $451,600 $4.16 $1,129,000 $11.10 $1,129,000 $10.40

33 $109,400 $1.11 $109,400 $1.04 $437,600 $4.44 $437,600 $4.16 $1,094,000 $11.10 $1,094,000 $10.40

34 $105,700 $1.11 $105,700 $1.04 $422,800 $4.44 $422,800 $4.16 $1,057,000 $11.10 $1,057,000 $10.40

35 $102,000 $1.48 $102,000 $1.37 $408,000 $5.92 $408,000 $5.48 $1,020,000 $14.80 $1,020,000 $13.70

36 $96,700 $1.48 $96,700 $1.37 $386,800 $5.92 $386,800 $5.48 $967,000 $14.80 $967,000 $13.70

37 $91,500 $1.48 $91,500 $1.37 $366,000 $5.92 $366,000 $5.48 $915,000 $14.80 $915,000 $13.70

38 $86,200 $1.48 $86,200 $1.37 $344,800 $5.92 $344,800 $5.48 $862,000 $14.80 $862,000 $13.70

39 $81,000 $1.48 $81,000 $1.37 $324,000 $5.92 $324,000 $5.48 $810,000 $14.80 $810,000 $13.70

40 $75,500 $1.48 $75,500 $1.37 $302,000 $5.92 $302,000 $5.48 $755,000 $14.80 $755,000 $13.70

41 $72,400 $1.48 $72,400 $1.37 $289,600 $5.92 $289,600 $5.48 $724,000 $14.80 $724,000 $13.70

42 $69,300 $1.48 $69,300 $1.37 $277,200 $5.92 $277,200 $5.48 $693,000 $14.80 $693,000 $13.70

43 $66,200 $1.48 $66,200 $1.37 $264,800 $5.92 $264,800 $5.48 $662,000 $14.80 $662,000 $13.70

44 $63,200 $1.48 $63,200 $1.37 $252,800 $5.92 $252,800 $5.48 $632,000 $14.80 $632,000 $13.70

45 $61,500 $1.48 $61,500 $1.37 $246,000 $5.92 $246,000 $5.48 $615,000 $14.80 $615,000 $13.70

46 $61,000 $1.48 $61,000 $1.37 $244,000 $5.92 $244,000 $5.48 $610,000 $14.80 $610,000 $13.70

47 $60,400 $1.48 $60,400 $1.37 $241,600 $5.92 $241,600 $5.48 $604,000 $14.80 $604,000 $13.70

48 $60,200 $1.48 $60,200 $1.37 $240,800 $5.92 $240,800 $5.48 $602,000 $14.80 $602,000 $13.70

49 $60,100 $1.48 $60,100 $1.37 $240,400 $5.92 $240,400 $5.48 $601,000 $14.80 $601,000 $13.70

50 $59,800 $1.75 $47,300 $1.55 $239,200 $7.00 $189,200 $6.20 $598,000 $17.50 $473,000 $15.50

51 $55,300 $1.75 $43,500 $1.55 $221,200 $7.00 $174,000 $6.20 $553,000 $17.50 $435,000 $15.50

52 $50,800 $1.75 $39,700 $1.55 $203,200 $7.00 $158,800 $6.20 $508,000 $17.50 $397,000 $15.50

53 $45,700 $1.75 $33,900 $1.55 $182,800 $7.00 $135,600 $6.20 $457,000 $17.50 $339,000 $15.50

54 $42,200 $1.75 $26,500 $1.55 $168,800 $7.00 $106,000 $6.20 $422,000 $17.50 $265,000 $15.50

55 $39,600 $1.75 $26,500 $1.55 $158,400 $7.00 $106,000 $6.20 $396,000 $17.50 $265,000 $15.50

56 $37,000 $1.75 $23,800 $1.55 $148,000 $7.00 $95,200 $6.20 $370,000 $17.50 $238,000 $15.50

57 $34,400 $1.75 $21,100 $1.55 $137,600 $7.00 $84,400 $6.20 $344,000 $17.50 $211,000 $15.50

58 $31,600 $1.75 $18,500 $1.55 $126,400 $7.00 $74,000 $6.20 $316,000 $17.50 $185,000 $15.50

59 $29,000 $1.75 $15,800 $1.55 $116,000 $7.00 $63,200 $6.20 $290,000 $17.50 $158,000 $15.50

60 $26,600 $1.75 $13,300 $1.55 $106,400 $7.00 $53,200 $6.20 $266,000 $17.50 $133,000 $15.50

61 $24,200 $1.75 $12,100 $1.55 $96,800 $7.00 $48,400 $6.20 $242,000 $17.50 $121,000 $15.50

62 $22,000 $1.75 $11,000 $1.55 $88,000 $7.00 $44,000 $6.20 $220,000 $17.50 $110,000 $15.50

63 $20,500 $1.75 $10,250 $1.55 $82,000 $7.00 $41,000 $6.20 $205,000 $17.50 $102,500 $15.50

64 $20,500 $1.75 $10,250 $1.55 $82,000 $7.00 $41,000 $6.20 $205,000 $17.50 $102,500 $15.50

65* $14,400 $1.75 $7,200 $1.55 $57,600 $7.00 $28,800 $6.20 $144,000 $17.50 $72,000 $15.50

66* $11,500 $1.75 $5,750 $1.55 $46,000 $7.00 $23,000 $6.20 $115,000 $17.50 $57,500 $15.50

67* $9,400 $1.75 $4,700 $1.55 $37,600 $7.00 $18,800 $6.20 $94,000 $17.50 $47,000 $15.50

68-69* $8,200 $1.75 $4,100 $1.55 $32,800 $7.00 $16,400 $6.20 $82,000 $17.50 $41,000 $15.50

*  Your TPD cover will stop when you turn 65 unless you extend it. See page 17 for details. 
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Professional
	■ You do only desk-based professional work (and no manual work)
	■ At least 80% of your work is in an office 
	■ Your annual taxable income is more than $100,000 (pro rated if part time), and
	■ You’re a senior manager or executive, or have a university degree or higher qualification

Age

1 unit 4 units 10 units

Death Weekly  
cost TPD Weekly  

cost Death Weekly  
cost TPD Weekly  

cost Death Weekly  
cost TPD Weekly  

cost

15-24 $153,125 $0.96 $153,125 $0.88 $612,500 $3.84 $612,500 $3.52 $1,531,250 $9.60 $1,531,250 $8.80

25-29 $153,125 $1.11 $153,125 $1.04 $612,500 $4.44 $612,500 $4.16 $1,531,250 $11.10 $1,531,250 $10.40

30 $149,250 $1.11 $149,250 $1.04 $597,000 $4.44 $597,000 $4.16 $1,492,500 $11.10 $1,492,500 $10.40

31 $145,125 $1.11 $145,125 $1.04 $580,500 $4.44 $580,500 $4.16 $1,451,250 $11.10 $1,451,250 $10.40

32 $141,125 $1.11 $141,125 $1.04 $564,500 $4.44 $564,500 $4.16 $1,411,250 $11.10 $1,411,250 $10.40

33 $136,750 $1.11 $136,750 $1.04 $547,000 $4.44 $547,000 $4.16 $1,367,500 $11.10 $1,367,500 $10.40

34 $132,125 $1.11 $132,125 $1.04 $528,500 $4.44 $528,500 $4.16 $1,321,250 $11.10 $1,321,250 $10.40

35 $127,500 $1.48 $127,500 $1.37 $510,000 $5.92 $510,000 $5.48 $1,275,000 $14.80 $1,275,000 $13.70

36 $120,875 $1.48 $120,875 $1.37 $483,500 $5.92 $483,500 $5.48 $1,208,750 $14.80 $1,208,750 $13.70

37 $114,375 $1.48 $114,375 $1.37 $457,500 $5.92 $457,500 $5.48 $1,143,750 $14.80 $1,143,750 $13.70

38 $107,750 $1.48 $107,750 $1.37 $431,000 $5.92 $431,000 $5.48 $1,077,500 $14.80 $1,077,500 $13.70

39 $101,250 $1.48 $101,250 $1.37 $405,000 $5.92 $405,000 $5.48 $1,012,500 $14.80 $1,012,500 $13.70

40 $94,375 $1.48 $94,375 $1.37 $377,500 $5.92 $377,500 $5.48 $943,750 $14.80 $943,750 $13.70

41 $90,500 $1.48 $90,500 $1.37 $362,000 $5.92 $362,000 $5.48 $905,000 $14.80 $905,000 $13.70

42 $86,625 $1.48 $86,625 $1.37 $346,500 $5.92 $346,500 $5.48 $866,250 $14.80 $866,250 $13.70

43 $82,750 $1.48 $82,750 $1.37 $331,000 $5.92 $331,000 $5.48 $827,500 $14.80 $827,500 $13.70

44 $79,000 $1.48 $79,000 $1.37 $316,000 $5.92 $316,000 $5.48 $790,000 $14.80 $790,000 $13.70

45 $76,875 $1.48 $76,875 $1.37 $307,500 $5.92 $307,500 $5.48 $768,750 $14.80 $768,750 $13.70

46 $76,250 $1.48 $76,250 $1.37 $305,000 $5.92 $305,000 $5.48 $762,500 $14.80 $762,500 $13.70

47 $75,500 $1.48 $75,500 $1.37 $302,000 $5.92 $302,000 $5.48 $755,000 $14.80 $755,000 $13.70

48 $75,250 $1.48 $75,250 $1.37 $301,000 $5.92 $301,000 $5.48 $752,500 $14.80 $752,500 $13.70

49 $75,125 $1.48 $75,125 $1.37 $300,500 $5.92 $300,500 $5.48 $751,250 $14.80 $751,250 $13.70

50 $74,750 $1.75 $59,125 $1.55 $299,000 $7.00 $236,500 $6.20 $747,500 $17.50 $591,250 $15.50

51 $69,125 $1.75 $54,375 $1.55 $276,500 $7.00 $217,500 $6.20 $691,250 $17.50 $543,750 $15.50

52 $63,500 $1.75 $49,625 $1.55 $254,000 $7.00 $198,500 $6.20 $635,000 $17.50 $496,250 $15.50

53 $57,125 $1.75 $42,375 $1.55 $228,500 $7.00 $169,500 $6.20 $571,250 $17.50 $423,750 $15.50

54 $52,750 $1.75 $33,125 $1.55 $211,000 $7.00 $132,500 $6.20 $527,500 $17.50 $331,250 $15.50

55 $49,500 $1.75 $33,125 $1.55 $198,000 $7.00 $132,500 $6.20 $495,000 $17.50 $331,250 $15.50

56 $46,250 $1.75 $29,750 $1.55 $185,000 $7.00 $119,000 $6.20 $462,500 $17.50 $297,500 $15.50

57 $43,000 $1.75 $26,375 $1.55 $172,000 $7.00 $105,500 $6.20 $430,000 $17.50 $263,750 $15.50

58 $39,500 $1.75 $23,125 $1.55 $158,000 $7.00 $92,500 $6.20 $395,000 $17.50 $231,250 $15.50

59 $36,250 $1.75 $19,750 $1.55 $145,000 $7.00 $79,000 $6.20 $362,500 $17.50 $197,500 $15.50

60 $33,250 $1.75 $16,625 $1.55 $133,000 $7.00 $66,500 $6.20 $332,500 $17.50 $166,250 $15.50

61 $30,250 $1.75 $15,125 $1.55 $121,000 $7.00 $60,500 $6.20 $302,500 $17.50 $151,250 $15.50

62 $27,500 $1.75 $13,750 $1.55 $110,000 $7.00 $55,000 $6.20 $275,000 $17.50 $137,500 $15.50

63 $25,625 $1.75 $12,813 $1.55 $102,500 $7.00 $51,252 $6.20 $256,250 $17.50 $128,130 $15.50

64 $25,625 $1.75 $12,813 $1.55 $102,500 $7.00 $51,252 $6.20 $256,250 $17.50 $128,130 $15.50

65* $18,000 $1.75 $9,000 $1.55 $72,000 $7.00 $36,000 $6.20 $180,000 $17.50 $90,000 $15.50

66* $14,375 $1.75 $7,188 $1.55 $57,500 $7.00 $28,752 $6.20 $143,750 $17.50 $71,880 $15.50

67* $11,750 $1.75 $5,875 $1.55 $47,000 $7.00 $23,500 $6.20 $117,500 $17.50 $58,750 $15.50

68-69* $10,250 $1.75 $5,125 $1.55 $41,000 $7.00 $20,500 $6.20 $102,500 $17.50 $51,250 $15.50

*  Your TPD cover will stop when you turn 65 unless you extend it. See page 17 for details. 

Limits apply to how much insurance 
cover you can have – see page 15  

for more information.
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Work out your IP cover

Sort your cover in four easy steps. 

1 Choose your cover amount
It’s simple to work out if you need more IP cover than what you may get automatically. 

How much do you earn a week? How much of this income do you want your IP payments to replace if you need to make a 
claim? You can choose to cover up to 85% of your income (up to $30,000 a month). 

Automatic IP (6 units) can pay up to $600 a week. This is 85% of before-tax earnings of $705.88 a week (or $36,705 a year). 
Keep in mind that 75% will go directly to you and the other 10% will go into your super.

Do you need more? If you earn more than this, you’ll need more cover if you’d like to be insured for the maximum payment of 85% 
of your income. You don’t have to apply for more cover if you don’t want to. But if you need to claim, your payments will be limited to 
the amount provided by the number of units you have, which would be less than 85% of your weekly earnings. 

Check the maximum for your salary. The table shows how many units you’d need to be able to get the maximum IP payment 
for your annual income.

1 unit = $100 cover a week

Maximum IP units based on your salary

Units Your annual pre-tax income Units Your annual pre-tax income

1 $0.00 – $6,117 13 $73,412 – $79,529

2 $6,118 – $12,235 14 $79,530 – $85,647

3 $12,236 – $18,352 15 $85,648 – $91,764

4 $18,353 – $24,470 16 $91,765 – $97,882

5 $24,471 – $30,588 17 $97,883 – $104,000

6 $30,589 – $36,705 18 $104,001 – $110,117

7 $36,706 – $42,823 19 $110,118 – $116,235

8 $42,824 – $48,941 20 $116,236 – $122,352

9 $48,942 – $55,058 21 $122,353 – $128,470

10 $55,059 – $61,176 22 $128,471 – $134,588

11 $61,177 – $67,294 23 $134,589 – $140,705

12 $67,295 – $73,411 24 $140,706 – $146,823

Don’t pay for more cover than you need: Don’t apply for cover above the maximum for your salary range, as this would mean 
you’d be paying for more cover than you could get if you made a claim. 

    See About your IP payments on page 23 for details on how your payments are worked out.

If your income is more than $146,823 
The table above is a useful guide to find your maximum units if your salary is less than $146,823. But you can also work out 
how many units you need using this formula:

Your annual income    0.85    52    100 How many units you need

The most units you can have under Cbus IP cover is 69. This would provide the maximum IP payment of $30,000 a month based 
on an annual salary of $423,529. See the examples on the next page to help work out what’s right for you.
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1 Choose your cover amount  
(continued)

Example 1:  
Stick with automatic  

cover (6 units)

Jarrod’s annual income is 
$65,000, and he has 6 units of 
automatic IP cover. 

Each unit gives him $100 cover  
a week, or $31,200 a year  
(6 units x $100 x 52 weeks).

If he claims, Jarrod will receive 
the amount provided by his IP 
units ($31,200), as this is less 
than 85% of his annual income 
($55,250).

How will Jarrod be paid?
Jarrod’s IP payments will be:

$2,600 a month  
($31,200 ÷ 12 months)

Each month, he’ll get: 

$2,294.12  
less PAYG tax in his pocket to 

replace his lost earnings

(75/85ths x $2,600)

 
$305.88  

paid into his Cbus account

(10/85ths x $2,600)

Example 2:  
Choose the maximum  

for your income 

Bec’s annual income is $84,000. 
She wants the highest possible  
IP cover, so she looks up her 
salary range in the table on page 
39 and decides to increase her 
cover to 14 units. 

This gives her an insured amount 
closest to 85% of her income 
(0.85 x $84,000 = $71,400). 

How will Bec be paid?
If Bec claims and her income is 
still $84,000, her IP payments 
will be:

$5,950 a month  
($71,400 ÷ 12 months)

Each month, she’ll get: 

$5,250  
less PAYG tax in her pocket  
to replace her lost earnings

(75/85ths x $5,950)

 
$700  

paid into her Cbus account

(10/85ths x $5,950)

Example 3:  
Calculate your  

maximum cover

John’s annual income is 
$155,000. He uses the formula 
on page 39 to work out how 
many units he’d need to get as 
much IP cover as possible. 

$155,000 x 0.85 ÷ 52 ÷100  
= 25.3 units

This means that John would 
need 26 units to cover 85% of 
his annual income ($131,750).

How will John be paid?
If John claims, his IP payments 
would be:

$10,979 a month  
($131,750 ÷ 12 months)

Each month, he’ll get: 

$9,687.35  
less PAYG tax in his pocket  
to replace his lost earnings

(75/85ths x $10,979)

 
$1,291.65 

paid into his Cbus account

(10/85ths x $10,979)
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2 Choose your waiting period
If you need to make an IP claim, your waiting period is how long you’ll need to wait before your 
payments can start. You have two options: 

 
30 days

	■ Costs more, but you can get paid quicker
	■ Automatic cover has a 30-day waiting period 

90 days
	■ Costs less, but you’ll wait longer for payments
	■ Change to 90 days anytime 

Which waiting period should you choose? 
Think about your financial commitments and when any bills, rent or mortgage repayments might be due. How much sick 
leave or annual leave could you access in an emergency?

To work out which waiting period would suit you, write down:

How much you spend each month $ That will give you an idea of how much 
you might need each month during your 
waiting period before any IP payments 
start. Could you cover these expenses 
for three months? If so, a 90-day waiting 
period may be right for you.

Add a buffer (for extra expenses such 
as car registration or insurance) $

Total $

Changing your waiting period
You can change  to a 90-day waiting period anytime by writing to us. But if you want to go back to a 30-day period later, you’ll 
need to complete a Change my insurance: Sole Trader Super form and provide details about your health for the insurer to review.

How does the waiting period work? 
Your waiting period starts on the day your doctor confirms you have a total disability. To receive IP payments, you must be 
totally disabled for the first 14 days in a row of your waiting period, and totally or partially disabled for the rest of your waiting 
period. See page 31 for more details.

If you return to your normal job for up to five days during the waiting period, these days will be added to the waiting period. If you 
return to work for more than five days, your waiting period will restart. Payments will start after your waiting period ends and will 
be paid monthly in arrears.

3 Choose your payment period
Your payment period is how long you can get IP payments while you have a total or partial 
disability. You have two options:

2 years
	■ Costs less, but your payments will run out earlier
	■ Automatic cover has a 2-year payment period

Which payment period should you choose? 
To choose your payment period, think about: 
	■ how long you and your family would manage if you 

couldn’t work because of an accident or illness – this 
could be a few months, or many years

	■ what savings and assets (like investments or property) you 
have to cover your expenses now and in the future, and

	■ what debts or other expenses you’re paying off.

Changing your payment period
To change to a 5-year payment period you’ll need to 
complete a Change my insurance: Sole Trader Super form and 
provide details about your health for the insurer to review.

5 years
	■ Costs more, but you can be paid for longer  
	■ Payments can increase annually (see page 23)
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4 Check your IP cover cost
Check the tables to see how much each unit of IP cover will cost you a week. 

The cost of your IP cover depends on:
	■ your age 
	■ your occupation category (see page 5 if you’re not sure which category you may qualify for)
	■ your waiting period (30 or 90 days)
	■ your payment period (2 or 5 years)

Automatic cover is six units of IP cover. 

Weekly cost per unit – 30-day waiting period

Age
2-year payment period 5-year payment period

Non-manual Skilled trades Manual Non-manual Skilled trades Manual

15-19 $0.27 $0.42 $0.82 $0.34  $0.53 $1.03

20-24 $0.27  $0.42 $0.82 $0.35 $0.54 $1.05

25-29 $0.27 $0.42 $0.82 $0.36  $0.56 $1.09

30-34 $0.34 $0.51 $1.01 $0.46 $ 0.70 $1.39

35-39 $0.44 $0.68 $1.31 $0.62  $0.95 $ 1.85

40-44 $0.59  $0.91 $1.78 $0.86 $1.33  $2.59

45-49 $0.79 $1.23 $2.37 $1.19 $1.84 $3.55

50-54 $1.11 $1.74 $3.33 $1.71 $2.67 $5.12

55-59 $1.60 $2.56 $4.81 $2.53 $4.04 $7.59

60-64 $2.01 $2.75 $6.03 $3.25 $4.44 $9.74

Weekly cost per unit – 90-day waiting period

Age 
2-year payment period 5-year payment period

Non-manual Skilled trades Manual Non-manual Skilled trades Manual

15-19 $0.12 $0.21 $0.35 $0.16 $0.28 $0.47

20-24 $0.11 $0.20 $0.34 $0.15 $0.27 $0.46

25-29 $0.10 $0.19 $0.32 $0.15 $0.26 $0.45

30-34 $0.12 $0.21 $0.36 $0.18 $0.31 $0.53

35-39 $0.16 $0.29 $0.49 $0.25 $0.44 $0.74

40-44 $0.23 $0.43 $0.68 $0.35 $0.66 $1.06

45-49 $0.36 $0.62 $1.07 $0.57 $0.99 $1.70

50-54 $0.56 $0.98 $1.68 $0.92 $1.61 $2.75

55-59 $0.94 $1.73 $2.83 $1.58 $2.88 $4.73

60-64 $1.15 $2.13 $3.45 $1.95 $3.61 $5.85

The cost is paid out of your super each month, so you should consider the benefits and cost of your insurance to work out 
what’s right for you. Your cover may stop if your balance gets too low or for other reasons (see page 28 for details).
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Need  
some help?
If you need some help working out  
the right cover for you, give our  
Advice Services team a call.

Get in touch 

1300 361 784

cbussuper.com.au/advice

https://www.cbussuper.com.au/advice


Contact Cbus

cbusenq@cbussuper.com.au 
cbussuper.com.au
Log in to chat to us online

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit Cbus in person in Adelaide,  
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 

This information is about Cbus. It doesn’t take into account your specific needs, so you should look at your own financial position, objectives and requirements 
before making any financial decisions. Read the relevant Product Disclosure Statement to decide if Cbus is right for you. Call 1300 361 784 or visit cbussuper.com.au 
for a copy. Also read the relevant Target Market Determination at cbussuper.com.au/tmd. The information in this guide is current at 30 September 2022, but may 
change later. For the latest information, visit our website or call us. Case studies in this guide are for illustration purposes only.

https://www.cbussuper.com.au
https://www.cbussuper.com.au/contact
http://www.cbussuper.com.au
http://www.cbussuper.com.au/tmd

