
Change your income stream details
Please use black or blue pen and CAPITAL letters. Use an X in boxes where required. 

Completing this form

You can use this form to update your income stream details including:
 ¡ the amount and/or frequency of your income payments
 ¡ your bank account details (you’ll need to prove your identity to do this)
 ¡ whether you have met a condition of release (for Transition to Retirement members).

Changing your income payments may have tax implications, so you should consult a financial adviser before making any decisions.

Step 1: Fill in your personal details 

Cbus member number

Title Date of birth Gender

 Mr   Mrs   Miss  Ms   Other D  D  /  M  M  /  Y  Y  Y  Y X  Male X  Female

Given name(s)

Family name

Residential address

Suburb/town  State  Postcode

Postal address (if different from your residential address)

Suburb/town  State  Postcode

Home phone  Work phone  Mobile

(    )            (    )  

Email address (providing your email means you give permission for us to use it)

Step 2: Do you want to change your payment amount?

To change your payment amount select one of the three options below. See page 4 for the minimum and maximum limits for your age and income 
stream option.

  Minimum  
payment 

OR Maximum  
payment 
 (Transition to 
 Retirement 
 option only)

OR Specific amount

Enter the amount (gross) you would like to receive per year or per payment:

Total amount each year:

$   ,   ,  

OR Amount each payment:

$   ,   ,  

(You can choose the frequency of your payments in Step 3)

How much do you want this amount to increase by each year?

  None    1%    2%    3%    4%    5%   In line with inflation (CPI)
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Step 3: Do you want to change your payment date or frequency?

To change your payment date or frequency, select one of the options below and confirm when you’d like the change to take effect.

 Fortnightly OR Monthly

Quarterly

 Half-yearly

 Annually

Which day of the month do you want to receive payment?
  15th (unavailable for July annual payments) 

  28th

  First available date (15th or 28th)

Annual payment is 
unavailable on 15 July.  If you 
choose this, we’ll set your 
annual payment for 28 July.

When do you want the change to take effect?

 Next available payment date (default)    

 A future date (not available to fortnightly or monthly payments)   M  M  /  2  0  Y  Y

For fortnightly and monthly payments this change will take effect from the next available payment date. Your payment nomination will remain in place 
until you write to us to change it.

Step 4: Do you want to change your bank account details?

To change your nominated bank account, enter your new account details below and provide proof of your identity.

Your bank account

Your regular income and any additional payments will be deposited directly into this bank account.

Name of bank account holder (must be an Australian bank account held solely or jointly in your name)

Branch address
Street number/PO Box  Street name

Suburb/town  State  Postcode

Name account is held in (for example, Fred Smith)*

BSB  Account number 

 -  

* An electronic funds transfer payment can only be made if the nominated account is an Australian bank account in your name or a joint account in your name, 
otherwise payment will be made by cheque.

Provide proof of your identity to guard against fraud and other criminal activity

There are three ways you can prove your identity: 

Via post Via email (Selfie ID) Electronic ID (Green ID)

Send certified copies of these documents to Cbus  
by post:

1.  Either your Australian driver’s licence or Australian
passport (don’t need to supply both)

2.  A bank statement of the account your income stream
will be paid into (from the past six months)

3.  One of the following:
– Council rates
– A utility bill that includes your name and address

(from the past three months)
–	 A	birth	certificate/extract†

–	 An	Australian	Taxation	Office	notice	(from	the	past	
12 months)

– A pension card

Send photos of the following by email:

1.  You holding either your Australian driver’s licence
or Australian passport – you don’t need both.
(Make sure the photo shows you and your ID clearly)

2.  A bank statement of the account your income stream 
will be paid into (the bank statement needs to be from 
the past six months. You might be able to download 
your statement through your online banking)

3. One of the following:
– Council rates
– A utility bill that includes your 

name and address (from the past three months)
–	 A	birth	certificate/extract†

–	 An	Australian	Taxation	Office	notice	(from	the	
past 12 months)

– A pension card 

Simply enter the details 
of your ID documents on 
Page 3. We’ll use this and 
the other information 
on this form to verify 
you electronically using 
independent data sources.

†  The name on your birth certificate/extract must match the name on your Cbus account. If your name doesn’t match, you will also need to supply documents to support your change 
of name on your Cbus account first.

Read the Identification requirements brochure at cbussuper.com.au/cs/id for further info, including: 
 ¡ How	to	get	your	documents	certified
 ¡ What to do if you don’t have the above documents 
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Step 4: Do you want to change your bank account details? continued

Choose how you’d like to verify your identity. 

   Via post  Go to step 5 and provide certified copies as described above. 

 If your ID hasn’t been certified correctly we may use the information from the documents in conjunction with the 
information on this form to verify your identity electronically using independent data sources.

   Via email (Selfie ID)   Go to step 5 and provide certified copies as described above. 

   Electronic ID (Green ID) Enter your details in part 1 and 2 and then go to step 5. 

Part 1: Medicare details 
Full name including middle name as shown on card 

Medicare number  Valid to  Your reference number on this card is

 -  -  M  M  /  Y  Y  Y  Y

Part 2: Either Australian driver’s licence or Australian passport – you don’t need to supply both

Australian driver’s licence number

Full name including middle name as shown on licence

State of issue  Expiry date

 D  D  /  M  M  /  Y  Y  Y  Y

Card Number (if shown on your licence)

Australian passport number

Full name including middle name as shown on passport

Place of birth as shown on your passport

Country of birth (this isn’t shown on your passport)

Family name at birth (this isn’t shown on your passport)

Step 5: Have you met a condition of release?

To let us know you’ve met a condition of release, complete this section. 

If you’re in the Transition to Retirement option, confirm whether any of the following statements apply to you. 

By ticking one of these boxes your account will convert to the Fully Retired option, so make sure you consider the financial and Centrelink implications of 
declaring you’ve retired. You cannot invest more than $1.7 million into the Fully Retired option.

 I have reached my preservation age, and I’ve stopped work (before or after reaching this age). I’m also not intending to work 10 or more hours a week again.

 I’m age 60 or over and have ceased gainful employment since turning 60.

 I’m permanently and totally incapacitated and have provided two acceptable medical certificates that confirm this.

Step 6: Sign this form

 ¡ I declare that I am the Cbus Super Income Stream member whose details appear on this form.
 ¡ I	confirm	that	the	details	I	have	supplied	are	correct	and	I’d	like	Cbus	to	pay	my	income	payments	as	requested	and	in	accordance	with	the	provisions	of	the	
Trust Deed.
 ¡ I consent to the collection, use, storage and disclosure of my personal information as described in the Cbus Privacy Statement, available at  
cbussuper.com.au/privacy.
 ¡ I understand that if I do not provide you with the information requested in this form, it may not be possible to carry out my requests or instructions.
 ¡ If I return this form by email, I acknowledge and declare that I have read and accepted the terms and conditions of this Change your income stream details 
form and I acknowledge that if I have not applied my physical or electronic signature:
- If Cbus is satisfied that this is a genuine application, Cbus will process the request, including making a payment from my account if I have requested one.
-  In some cases, Cbus may request more information to be satisfied this is a genuine application.

Sign here: Date

D  D  /  M  M  /  2  0  Y  Y

Step 7: Please return this form to us. Remember to include your ID documents if they’re required. 

By Post: Cbus, Locked Bag 5056, PARRAMATTA NSW 2124   |   By email: cbusenq@cbussuper.com.au  

If you need more information about providing proof of identity, head to:  cbussuper.com.au/cs/eform-guide.  

Page 3 of 4 1215.3 02-23 ISS10 Continues  
United Super Pty Ltd ABN 46 006 261 623 AFSL 233792 as Trustee for the Construction and Building Unions Superannuation Fund 
ABN 75 493 363 262 (Cbus Super)

https://www.cbussuper.com.au/privacy
http://www.cbussuper.com.au/cs/eform-guide


1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

Visit us in person in Adelaide, Brisbane,  
Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 

cbusenq@cbussuper.com.au 
cbussuper.com.au
Log in to chat to us online

For your information
How much income you can receive – minimum* and maximum limits
The table shows the minimum and maximum income stream payment percentages for your age and income stream option.

Age Fully retired members Transition to retirement Important
The Government has extended the 
reduction in minimum annual payments 
until 30 June 2023. If you’re selecting a 
lower amount, make sure you understand 
how this could impact your upcoming 
payments. For example, you may not 
receive any more payments for this 
financial year if the payments you’ve 
already received add up to more than the 
new minimum. Call us if you need help.

Minimum Maximum Minimum Maximum

Under 65 2%

N/A

2% 10%

65 to 74 2.5%

N/A  
(Your account  

automatically transfers  
to the Fully Retired  

option at age 65)

75 to 79 3%

80 to 84 3.5%

85 to 89 4.5%

90 to 94 5.5%

95 and over 7%

* These minimum payment amounts apply for the 2022/23 financial year. On 1 July 2023 they will double.

Read the Cbus Super Income Stream Product Disclosure Statement (PDS), available at cbussuper.com.au or call 1300 361 784 for a copy.
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