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Call Cbus Advice Services on 1300 361 784  
and follow the prompts for advice 8am to 8pm Monday to Friday (AEDT/AEST) 

Email: advice@cbussuper.com.au

Cbus understands that Stage 4 restrictions will have an unprecedented impact on all Victorians. 
During these difficult times, we'd like to remind our members that as part of your Cbus membership, you have access to our team  
of qualified financial advisers. Our Advice Services Team will be able to help you with your financial support options or with any 
general financial advice questions you have regarding your Super.

Federal Government COVID-19 Support 
Schemes
The Federal Government is progressively releasing financial 
support packages. Follow this link to find eligibility criteria and 
links to apply:

https://www.servicesaustralia.gov.au/individuals/subjects/
affected-coronavirus-covid-19

Coronavirus Supplement Payment
Eligible Centrelink payment recipients  may get an additional 
fortnightly payment if you get an eligible income support payment.

Payment amounts will be $550 a fortnight until 24 September 
2020. This will reduce to $250 a fortnight from 25 September 
2020 until 31 December 2020.

Jobkeeper Payment
The federal government announced a new scheme on 30 March 
2020 to assist eligible Employers. Click here to find out more:

https://www.ato.gov.au/General/JobKeeper-Payment/

Loan Holidays
It may be possible to request a temporary pause on your 
mortgage. Each bank will have different approaches and it  
may vary according to the loan product you have. 

Rental Assistance
You might be eligible for rental assistance through the Federal 
Government's COVID response packages:

https://www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

Managing Debt
If your income is disrupted, debt can become an issue that you 
need to manage. The National Debt helpline has easy to use 
resources and a counseling service.  

https://ndh.org.au/debt-problems/covid19/

Industry Schemes
You may also have entitlements through your membership of 
various industry schemes.  Please use the following websites to  
get the latest information. If you are a member of a Union, they 
can also assist with further relevant information.

Redundancy Schemes

Victoria

ACIRT https://www.acirt.com.au/

Incolink https://www.incolink.org.au/

Protect https://www.protect.net.au/

Long Service Leave

Victoria

Co Invest https://www.coinvest.com.au/

Wellbeing and support services
There are a range of support services available for anyone 
struggling during these uncertain times. We urge you to reach 
out to any one of the services below for support if you need it. 

Incolink:
24/7 Counselling Support

As an Incolink member you, and your family, have free access  
to 24 x 7 counselling support. Call 1300 000 129 any time of  
the day or night.

Mates in Construction:
Need a chat? Call Mates anytime 24/7 
1300 642 111

Lifeline:
You are not alone. We're here to listen.  
Call 13 11 14 for 24/7 support

Potential Financial Sources and Financial Relief
There are a number of sources of financial assistance as industry and governments respond to the crisis.  Some of these maybe a 
better short-term solution with less long-term impacts on your financial future.

https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
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cbusenq@cbussuper.com.au 
cbussuper.com.au

Cbus  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit Cbus in person in Adelaide,  
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 

Cbus’ Trustee is United Super Pty Ltd. ABN 46 006 261 623 AFSL 233792 Cbus ABN 75 493 363 262
This information is about Cbus. It doesn’t take into account your specific needs, so you should look at your own financial position, objectives and requirements 
before making any financial decisions. Read the relevant Cbus Product Disclosure Statement and related documents to decide whether Cbus is right for you. 
Call 1300 361 784 or visit cbussuper.com.au for a copy. 

If you're adversely financially affected by COVID-19, you may be 
eligible to access some of your superannuation early.

Eligible citizens and permanent residents of Australia and 
New Zealand can submit one application, through ATO online 
services in myGov, between 1 July 2020 and 24 September 
2020. However the government has announced they intend to 
extend the application period to 31 December 2020^. 

Your superannuation is important for your future and Cbus is 
committed to putting our members first. 

The scheme is administered by the Australian Taxation Office 
(ATO) through the my.gov.au website. Detailed information can 
be accessed at the following page: 

https://www.ato.gov.au/Individuals/Super/Withdrawing-and-
using-your-super/Early-access-to-your-super/

Cbus will assist all members who find themselves in difficult 
circumstances due to the Covid crisis. We encourage members 
to contact our Advice line if they need further help.

^ On 23 July 2020, the Government announced it would seek to extend the temporary early release scheme for eligible applicants to 31 December 2020. 
# Applications for the 2019/20 financial year closed on 30 June 2020.

* Figures updated from 30 April 2020 to replace 'future' dollars with 'todays' dollars.

The assumptions have been based upon current laws and their interpretations which in the opinion of Cbus are reasonable for the purpose of determining the 
estimated projection outcome at retirement. The results shown are not guaranteed to occur and should not be relied upon as a true representation of any actual 
reduced retirement benefit.

Assumptions
1.  Retirement balances are presented in today’s dollars which means they have been adjusted for inflation.
2. Assume default Death & TPD insurance premiums for Manual worker. 
3. Admin fee of 0.19% p.a. and $104 p.a. (inflating at CPI) apply.
4. Assume investment return of 5.75% p.a. under the default MySuper Growth option.
5. I nflation rate applied assumes long term CPI of 2.5% pa and rise in living standard of 1% pa.
6. Assume retirement at age 67.
^ Past performance is not a reliable indicator of future performance.

Withdrawal 1, $10,000, Pre July 1 2020 Withdrawal 2, $10,000, July to Sept 2020 -$45,000

Age: 25 years  |  Salary: $50,000  |  Current Super balance: $22,000

Withdrawal 1, $10,000, Pre July 1 2020 Withdrawal 2, $10,000, July to Sept 2020 -$37,000

Age: 35 years  |  Salary: $70,000  |  Current Super balance: $60,000

Withdrawal 1, $10,000, Pre July 1 2020 Withdrawal 2, $10,000, July to Sept 2020 -$30,000

Age: 45 years  |  Salary: $90,000  |  Current Super balance: $85,000

Taking $20,000# from your super now can have a significant effect on your balance come retirement.  
To illustrate the graph below shows the cost to your balance at retirement (Age 67)*

Consider your Insurance Cover
The insurance most members get through Cbus provides ongoing financial protection and security for you and your family. If you 
withdraw your super and your balance gets too low, you may not be able to cover the costs of your insurance and this cover will stop.

Early access to your Super

https://www.ato.gov.au/Individuals/Super/Withdrawing-and-using-your-super/Early-access-to-your-super/
www.cbussuper.com.au
www.cbussuper.com.au/contact
www.cbussuper.com.au

