
  What should I consider before applying  
for early access to my super?

  Before applying for access to your super, ask yourself a  
few important questions:

	¡ Will I have enough money left in my Cbus account  
to pay for my insurance?

  –  If your super balance gets too low, you may not be able to 
cover the costs of your insurance and this cover will stop. 

	¡ Am I locking in recent investment losses?
  –  If you withdraw super after a major fall, you’re selling  

your super investments at a low price and locking in that 
loss. If you later top up your super to make up for this 
withdrawal, you might buy back those investments at  
a much higher price.   

	¡ Will this impact my lifestyle in retirement?
	 	 –	 	Accessing	your	super	now	could	significantly	impact	 

your quality of life in retirement. It’s important to consider 
your	financial	needs	now	and	for	the	future.	

	¡ If I leave a low balance in my Cbus account, could it be 
transferred to the ATO?

  –  If your balance gets below $6,000, and your account is 
inactive for a period of 16 months or more, we may be 
required to transfer your account to the ATO. 

	¡ Could I open a transition to retirement stream account 
instead (if eligible)? 

  –  If you’re approaching retirement, a transition to 
retirement income stream account may be another  
way to access your super. 

  Am I eligible to apply?
  To apply for early access to your super, you must be an 

Australian or New Zealand citizen or permanent resident  
and satisfy one of the following requirements:

	¡ You’re unemployed.
	¡ You’re eligible to receive a job seeker payment, youth 

allowance for jobseekers (unless you’re undertaking  
full-time study or you’re a new apprentice), parenting 
payment (includes single and partnered payments),  
special	benefit	or	farm	household	allowance.	

	¡ On or after 1 January 2020, either:
  – you were made redundant

  – your working hours were reduced by 20% or more

  –  if you’re a sole trader, your business was suspended or 
there was a reduction in your turnover of 20% or more. 

Temporary residents are no longer eligible to apply after  
30	June	2020.	Visit	the	Australian	Taxation	Office	(ATO)	
website at ato.gov.au for more information. 

  I’ve applied for early release previously,  
can I apply again?

  Eligible Australian and New Zealand citizens, and permanent 
residents can apply to access up to:

	¡ $10,000 of your super until 30 June 2020, and
	¡ $10,000 of your super from 1 July until 31 December 2020

Temporary residents are no longer eligible to apply after  
30 June 2020. 

  What if my Cbus balance is lower than what 
the ATO shows?

  Your super balance shown on the myGov application  
form may not be up to date. Before you apply, log in to your 
Cbus account at cbussuper.com.au/login and check your 
super balance. 

When you apply via myGov, you’ll see a list of all super 
accounts in your name and the balance for each account.  
You’ll be asked to nominate how much you want to withdraw 
from each account – you can withdraw a total of $10,000 from 
multiple accounts in the same application. 

  I have less than $10,000 in my Cbus account, 
can I still apply?

  Yes. You can withdraw up to a maximum $10,000 for each 
period. The maximum we can pay you is $10,000 or your Cbus 
account balance (if it’s lower than $10,000).
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  I can see money has been deducted  
from my Cbus account, why isn’t it in my 
bank account?
	 	Cbus	will	aim	to	make	payment	within	five	business	days	of	 

the ATO sending your application to us. However, it may 
take up to 3-5 business days to reach your bank account, 
depending on who you bank with. 

  How can I build my super up again once my 
income returns to normal?

  Contributing extra to your super can help boost your 
account	balance	and	make	a	big	difference	to	your	lifestyle	in	
retirement. 

There are two ways to contribute to your super account:

1. Concessional (before tax) contributions – includes any 
compulsory	employer	contributions,	any	salary	sacrifice	
contributions you make and any personal (after tax) 
contributions you’re claiming as a tax deduction. Before tax 
contributions	are	limited	to	$25,000	per	financial	year.		

2. Non-concessional (after tax) contributions – includes 
personal contributions you make from your take-home salary. 
After tax contributions are limited at $100,000 (or $300,000 in 
a three-year period if you’re eligible under the bring-forward 
rule)	per	financial	year.	

There are limits on how much you can contribute in a  
tax-effective	manner.	If	you	exceed	these	limits,	you	may	 
pay additional tax on your contributions. 

You’ll need to ensure you’re eligible to make a contribution  
to your super. If you’re over age 67 you’ll need to pass the  
work test. 

Please read our Making extra contributions fact sheet available 
at cbussuper.com.au/forms for further information. 

  Will accessing my super early impact  
my insurance?

  Potentially. Your insurance may stop if there’s not enough 
money left in your Cbus account to pay your insurance 
premiums or if you haven’t received a contribution (from  
your employer or one you’ve made) in the last 16 months. 

If you withdraw the full balance of your account, your  
Cbus account may be closed and any insurance cover you  
have will cease.

Please read the relevant insurance handbook for your 
membership to understand how your insurance may  
be impacted. 

The process for early release  
of your super
1. Submit your early release application via the ATO’s 
myGov website 

You’ll need your bank account details and your latest  
Cbus account balance.

2. The ATO will process your application

It can take up to four business days for the ATO to process 
your application. The ATO will send an outcome letter to 
your myGov inbox and you may receive an SMS. 

3. Cbus will review your application

If approved, the ATO will forward your application to 
Cbus	for	payment.	Cbus	aim	to	make	payment	within	five	
business days, but payment may take longer if we need to 
confirm	your	details.		

4. Cbus will make payment to your nominated bank 
account

It may take up to 3-5 business days to reach your account, 
depending on who you bank with. 

Important

Before applying for early release of your super, you should 
ensure your details with Cbus are up to date. Payment may 
take	longer	if	we	need	to	confirm	your	details.

If you’ve changed your address, phone number or name, 
we may need to verify these details before we can process 
your early release payment. 

Log in to your account at cbussuper.com.au/login or call 
us on 1300 361 784 (8am to 8pm AEST, Monday to Friday).

  Who can I contact for help?
  Please consider your personal situation before making any 

decisions to access your super early. 

As part of your Cbus membership, you have access to our 
team	of	financial	advisers	over	the	phone,	at	no	extra	cost.	

To access Cbus Advice Services call 1300 361 784 (8am to 
8pm AEST, Monday to Friday) and press 4 to be connected. 
Alternatively you can email advice@cbussuper.com.au.
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