
Seek advice first
Withdrawing money from your income stream could have tax or 
Centrelink implications, so we recommend you seek help from a 
financial adviser before completing this form. 

Our Advice team is here to help you with your advice needs and any 
questions you have about the process. If you need comprehensive 
advice, the team can refer you to an external financial adviser who 
meets strict professional qualification and service criteria set by Cbus 
Super and the Financial Advice Association Australia (FAAA).  

Call our Advice team on 1300 361 784 or request a call back at 
cbussuper.com.au/advice. 

Cbus Self Managed investment option restrictions
You can’t withdraw or roll over your Cbus Self Managed investment 
options directly to an external super fund, retirement account or SMSF.  
To do this, you need to sell assets to convert them back to cash first. See 
fact sheets and user guides at cbussuper.com.au/cbusselfmanaged.

How much can you withdraw?
The minimum lump sum withdrawal is $1,000 unless you’re withdrawing 
your entire account balance. Remember that making withdrawals 
reduces your account balance, so your money could run out sooner than 
you expect.

If you request a partial withdrawal/rollover, you must ensure you have 
enough money in your account to meet your minimum annual income 
payments for the current financial year. 

If you’re in the Fully Retired option

You can make lump sum withdrawals (commutations) at any time, 
subject to government requirements. You must withdraw a minimum 
amount in income payments every year based on your age, but 
there’s no set maximum.

If you’re in the Transition to Retirement (TTR) option

The government has set a minimum amount (4%) and maximum amount 
(10%) you can withdraw as income payments each year until age 65. 

You cannot generally make lump sum withdrawals unless:
	■ you’ve satisfied a condition of release (e.g. you’ve turned age 65 

and transferred to the Fully Retired option) or 
	■ the money is used to:

–	 pay out an unrestricted non-preserved benefit
–	 pay a super contributions surcharge
–	 pay an excess contributions tax assessment
–	 effect a payment split under Family Law
–	 purchase another non-commutable income stream
–	 pay a benefit upon the death of the account holder
–	 transfer directly to a previous or new super fund.

If it’s not used for the above purposes and you don’t meet any other 
condition of release, any lump sum withdrawals will be treated as 
income payments for tax purposes.

For details read the Cbus Super Transition to Retirement Income 
Stream Product Disclosure Statement or contact our Advice team.

Providing proof of your identity
You’ll need to provide proof of your identity if you’re making a cash 
withdrawal or rolling over to a self managed super fund (SMSF). This 
keeps your money safe and ensures it only goes to you. 
The simplest way to provide proof of your identity is by authorising us 
to complete an electronic identity check using this form. Alternatively, 
you can use Selfie ID or Certified ID, as described below. The withdrawal 
amounts below ($50,000 or less / more than $50,000) are before any 
applicable tax is deducted or interest adjustments.

Electronic ID (see Step 7 of the attached form)

Complete Step 7 of this form. You'll need your Medicare card 
and driver’s licence or passport so we can verify your identity 
electronically.

Email (Selfie ID)

Email us your form and electronic copies of your ID as described below:
	■ Withdrawals $50,000 or less: 

–	 A photo of you holding your Australian driver’s licence, as well 
as a clear photo of the back of the driver’s licence or

–	 A photo of you holding your passport.
The selfie needs to be close up so we can read the writing on your ID. 

	■ Withdrawals more than $50,000:
1. 	 Your driver's licence or passport as described above and:
2. 	 A bank statement (dated within 6 months) where your payment 

will be made and
3. 	 One of these:

–		 Phone, electricity, gas or water bill (dated within three months)
–		 Council rates or Australian Taxation Office (ATO) notice 

(dated within 12 months)
–		 Birth certificate, birth extract or pension card.

If emailing, these documents don't need to be certified. You must 
email us from the email address that’s on your Cbus Super account.

Post or in person (Certified ID) 

Send certified copies of these documents to us by post:
	■ Withdrawals $50,000 or less: 

–	 Australian driver’s licence (both sides) or passport
	■ Withdrawals more than $50,000: 

1. 	 Australian driver’s licence (both sides) or passport and 
2. 	 A bank statement (dated within 6 months) where your payment 

will be made and
3. 	 One of these:

–		 Phone, electricity, gas or water bill (dated within three months)
–		 Council rates or Australian Taxation Office (ATO) notice 

(dated within 12 months)
–		 Birth certificate, birth extract or pension card.

To get your ID certified, you can visit a Cbus Super front counter  
(visit cbussuper.com.au/contact for locations) or read our ID 
Requirements brochure at cbussuper.com.au/id for more ways to 
certify your documents.

Income stream withdrawal  
or rollover form
Use this form to authorise us to release money from your Cbus  
Super Income Stream account. This includes:

1 Full or partial cash withdrawals

2 Full or partial rollovers (to another Cbus Super account or  
an external super fund or retirement account)

If you have a Cbus Super Retirement Scheme or Defined Benefit Scheme 
account, you’ll need to complete a different form. Head to our forms  
page at cbussuper.com.au/forms.

This form can also be used to reduce your income stream balance if 
the value of your tax-free retirement accounts, pensions and annuities 
exceeds your personal transfer balance cap, which could be up to  
$2 million for the 2025-26 financial year. You can check your personal 
transfer balance cap at any time by logging in to your myGov account  
at my.gov.au and going to the ATO site. 

If you are not an Australian or New Zealand citizen or a permanent 
resident of Australia, call 1300 361 784 for details on how to make 
 a claim.

You can request partial cash withdrawals online by logging into your account at cbussuper.com.au/login. The daily online withdrawal limit is $25,000.
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Income stream withdrawal or rollover form
Call us on 1300 361 784 if you need help completing this form.

Please use black or blue pen and CAPITAL letters. Use an X in boxes where required.

Step 1: Personal details 

Cbus Super member number

	 	 	 	 	 	 	 	 	 	
Title																		                  Date of birth							       Gender

	Mr		  	Mrs		 	Miss		  	Ms 		  	Other	 				   D 	 D 	 / 	 M 	 M 	 / 	 Y 	 Y 	 Y 	 Y 			  X 	Male	 X 	Female

Given name(s)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Family name

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Home phone																				                    Mobile

( 	 	 	 ) 	 	 	 	 	 	 	 	 	 				   	 	 	 	 	 	 	 	 	
Residential address (compulsory)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Suburb/town																																																						                                                      State						     Postcode

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Postal address (if different to your residential address)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Suburb/town																																																						                                                      State						     Postcode

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Email address (providing your email means you give permission for us to use it)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Step 2: Transition to Retirement accounts

If you have a Transition to Retirement account please confirm whether any of the following statements apply to you. 

If you tick option 1, 2 or 3 your account will convert to the Fully Retired option and count towards the Transfer Balance Cap. Make sure you consider the 
tax, financial and Centrelink implications. Please note your income stream is automatically transferred to the Fully Retired option at age 65.

Keep in mind that if the value of your tax-free retirement accounts, pensions and annuities now exceed your personal transfer balance cap, tax penalties 
will apply.

	 �Option 1: I am age 60 or over, retired, and don’t plan to work 10 or more hours a week in the future. 

	 �Option 2: I am age 60 or over, and stopped working for an employer since turning 60.

	� ��Option 3: I have been declared permanently and totally disabled/incapacitated or have a terminal medical illness and have provided the Trustee with 
two medical certificates to that effect. (The Trustee may require further evidence). 

	 Option 4: I wish to withdraw my unrestricted non-preserved benefits.

Step 3: Choose the type of payment you want and the amount

Important information: The minimum withdrawal you can make is $1,000, unless you are withdrawing your entire balance. 
 

	 �Option 1

I want the funds to be paid directly to me

Confirm the withdrawal amount  
(choose one option only):

	 A partial withdrawal of

		  $	   ,    .  	

	� My entire account balance and  
close my account

Go to Step 6

OR 	 Option 2 

I want to roll over to another  
Cbus Super or Media Super account 

Confirm the roll over amount  
(choose one option only): 

	 A partial rollout of

		  $	   ,    .  	

	� My entire account balance and close 
my account

Go to Step 4

OR 	 Option 3 

I want to roll over to an external super  
or retirement account

Confirm the roll over amount  
(choose one option only):  

	 A partial rollout of

		  $	   ,    .  	

	� My entire account balance and close  
my account

Go to Step 5
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Step 4: Rolling over to another Cbus Super or Media Super account

If you want to roll over to another Cbus Super or Media Super account, complete this section and choose one of the options below. 
You can set up a Cbus Super or Media Super Personal  account if you don’t have another existing account to roll over to. 

	� I want to roll over to my existing  
Cbus Super or Media Super account

		  Member number

		  	 	 	 	 	 	 	 	 	 	

Your money will be invested in line with the 
investment options you have chosen for 
the account you roll over to.

Go to Step 6

OR 	 I want to apply for a new Cbus Super or Media Super Personal account  
for me to roll over to
You can set up your new account online or by completing a form.  

Cbus Super

Set up online: at cbussuper.com.au/join

Or complete our form: Read the Personal  
Super Product Disclosure Statement and 
download the Join Cbus Personal Super form  
at cbussuper.com.au/forms or call us and  
we can post them to you.

Media Super 

Complete our form: Read the Personal  
Super Product Disclosure Statement and 
download the Join Media Super Personal  
form at mediasuper.com.au/forms or  
call us and we can post them to you.

Your rollover request won’t be processed until you establish your new  account.

Step 5: Rolling over to an external super or retirement account

If you’re rolling over to an external super fund or retirement account, complete this section.

A rollover can be made to a super or retirement account with another super fund. If you want to nominate more than one super fund, please attach 
details of each fund to this form, including the payment amount that should be allocated to each. 

If you do not know the Unique Superannuation Identifier for your new fund, contact your new fund or find it online at superfundlookup.gov.au.

	 Other super fund
		  Full name of the fund you’re rolling over to

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
		  Unique Superannuation Identifier (USI) if applicable					     Australian Business Number (ABN)

		  	 	 	 	 	 	 	 	 	 	 	 	 	 			  	 	 	 	 	 	 	 	 	 	 	   
		  Member number (if known)

		  	 	 	 	 	 	 	 	 	 	 	

	 SMSF 
		  Fund and bank account name (bank account and fund names must be the same)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
		  Australian Business Number (ABN)						    

		  	 	 	 	 	 	 	 	 	 	 	
		  BSB														              Account number						    

		  	 	 	 - 	 	 	 				   	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
		  Electronic Service Address (ESA)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 				 

	 Go to Step 6 

Important

You must provide an ABN for a SMSF transfer.

Your transfer will be rejected if the details on this 
form don't match the ATO's records. Before you 
submit this form, contact the ATO to check the 
following details are recorded with them:
	¡ your full name, date of birth and tax file number
	¡ your SMSF’s name, ABN and bank account 
details
	¡ you have an active electronic service address  
for your SMSF.

Step 6: Choose the investment options your super is withdrawn from (optional)

If you’ve made an investment choice you can choose where your super is withdrawn from. Otherwise it will be in proportion to the balance in each option.  

Pre-mixed options Amount Proportion

High Growth $	   ,   ,    .  	 OR 	 	 	 % Cbus Self Managed

You cannot make withdrawals, roll over funds or 
have income payments made directly from the  
Cbus Self Managed investment option. 

You will need to sell down any assets you hold and 
transfer the proceeds into your standard Cbus 
Super investment options before you can withdraw 
or roll over those funds. For more information, read 
the Cbus Self Managed Investment Guide available  
at cbussuper.com.au/cbusselfmanaged.

Growth Plus $	   ,   ,    .  OR 	 	 	 %

Growth $	   ,   ,    .  	 OR 	 	 	 %

Indexed Diversified $	   ,   ,    .  OR 	 	 	 %

Conservative Growth (default) $	   ,   ,    .  OR 	 	 	 %

Conservative $	   ,   ,    .  OR 	 	 	 %

DIY options

Overseas Shares $	   ,   ,    .  OR 	 	 	 %

Australian Shares $	   ,   ,    .  OR 	 	 	 %

Property $	   ,   ,    .  OR 	 	 	 %

Diversified Fixed Interest $	   ,   ,    .  OR 	 	 	 %

Cash $	   ,   ,    .  OR 	 	 	 %

Your total must add up to 100% 	 1 	 0 	 0 	 %
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Step 7: Proving your identity

Are you taking your benefit as a full cash withdrawal or rollover to your self-managed super fund?

	 Yes 		 	� you’ll need to provide proof of your identity below. 

	 No		  	 go to Step 8 

Choose how you’d like to provide proof of your identity: 

   Electronic ID (this is the easiest way)			  	 	� Write the details of your ID in part 1 and 2 below. Ensure all fields are completed, then go to Step 8 

   By email (Selfie ID) 											           	 	� Go to Step 8 and provide electronic copies as described in the ID Requirements brochure at  
cbussuper.com.au/cs/id  

   By post																	                 	 	� Go to Step 8 and provide certified copies as described in the ID Requirements brochure at  
cbussuper.com.au/cs/id  

Part 1: Medicare details 
Full name including middle name as shown on card 

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Medicare number																               Valid to												           Your reference number on this card is

	 	 	 	 - 	 	 	 	 	 	 - 	 	 	 M 	 M 	 / 	 Y 	 Y 	 Y 	 Y 	 	 		

Part 2: Either passport or Australian driver’s licence – you don’t need to supply both
Driver’s licence number

	 	 	 	 	 	 	 	 	 	 	
Full name including middle name as shown on licence

	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	

State of issue		 Expiry date

	 	 	 	 D 	 D 	 / 	 M 	 M 	 / 	 Y 	 Y 	 Y 	 Y

Driver’s licence card number

	 	 	 	 	 	 	 	 	 	 	

Need help finding your driver’s licence card 
number? Head to cbussuper.com.au/IDhelp 
for instructions. 

Passport number												           Expiry date

	 	 	 	 	 	 	 	 		 	 D 	 D 	 / 	 M 	 M 	 / 	 Y 	 Y 	 Y 	 Y
Issuing country/authority 

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Full name including middle name as shown on passport

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Place of birth as shown on your passport

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Country of birth (this isn’t shown on your passport)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Family name at birth (this isn’t shown on your passport)

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Step 8: By signing this form, I declare all of the following:

I declare I am the Cbus Super Income Stream member whose details appear in this form and by signing this form I am making the following statements: 
	¡ I have fully read this form and declare that the information completed or 
supplied by me is true and correct.
	¡ I understand Cbus Super may use the information on this form along with any 
documents I provide to verify my identity electronically using independent 
data sources.
	¡ I am aware that I may ask Cbus Super for information about any fees or charges 

that may apply, or any other information about the effect this instruction/claim 
may have on my benefits, and do not need any further information. 
	¡ I confirm that if I have requested a new super account in step 4 of this form,  
I have obtained, read and understood the current Cbus Personal Super  
Product Disclosure Statement or Media Super Personal Product Disclosure 
Statement and hereby apply for a Personal Super account. 
	¡ I request Cbus Super to pay or rollover my benefit in accordance with my 
instructions in this form subject to the provisions of the Trust Deed and any 
preservation requirements that may apply. 

	¡ I declare I am a citizen or permanent resident of Australia or a citizen of  
New Zealand. 
	¡ I understand if I have not given the information requested in this form,  
Cbus Super may not be able to carry out my requests or instructions.
	¡ Where the receiving fund is an SMSF, I confirm that I am a member, trustee  
or director of corporate trustee of the SMSF.
	¡ If I return this form by email, I acknowledge and declare that I have read 
and accepted the terms and conditions of this Income stream withdrawal 
or rollover form and I acknowledge that if I have not applied my physical or 
electronic signature:
-  	If Cbus Super is satisfied that this is a genuine application, Cbus Super  

will process the request, including making a payment from my account 
 if I have requested one.

- 	 In some cases, Cbus Super may request more information to be satisfied 
this is a genuine application.

Sign here: Date

D 	 D 	 / 	 M 	 M 	 / 	 2 	 0 	 Y 	 Y

Privacy: Please refer to our Privacy Policy and Personal information Collection Statement at cbussuper.com.au/privacy for details about how we collect 
and disclose personal information, or call 1300 361 784 for a copy.

Please sign and return this form by post, email or in person – our details are below. Remember to include your ID if it’s 
required. If you need help providing proof of identity, read our ID Requirements brochure at cbussuper.com.au/id.   

cbusenq@cbussuper.com.au 
cbussuper.com.au
Log in to chat to us online

Cbus Super  
Locked Bag 5056 
PARRAMATTA NSW 2124

1300 361 784 
8am to 8pm (AEST/AEDT) 
Monday to Friday

Visit us in person in Adelaide, Brisbane, 
Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact 
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