A year of challenges
and highlights
A message from our CEO, Justin Arter
2021 proved to be another challenging year for all in the building and construction industry,
with impacts from the pandemic leading to shutdowns in Sydney and Melbourne.
Fortunately, lockdowns have been ending and we watched as you
and your industries responded with great commitment when you
headed back to sites around the country.

Make sure your insurance is right
for you

Early signs for the sector are good. Our own Cbus Property*
continues to be busy managing a substantial development
pipeline and sourcing quality development opportunities.
Throughout 2021 construction has been continuing at:
■
443 Queen St in Brisbane
■
The Langston Epping in Sydney’s north west
■
111 Castlereagh St in Sydney’s CBD
■
17 Spring St in Melbourne’s CBD
■
83 Pirie St in Adelaide’s CBD

We have communicated with members about the Government
reforms coming into effect. This includes the new law on
‘stapling’, which means workers will now stay in their existing
super fund when they change jobs.

Cbus Property also recently expanded its portfolio with blue-chip
retail investments in New South Wales and Queensland.

Returns continue to be strong
Despite the challenging times we all faced, I was proud to
highlight to you our Growth (Cbus MySuper) option delivered the
highest ever annual return in the fund’s 37-year history.
Pleasingly since announcing our double digit returns† in July,
markets have been steady.

Our main concern continues to be that workers moving to building
and construction from another industry are at risk of not being
adequately covered through their super.
If you’re already with Cbus and don't have any other super accounts,
nothing changes – we’ve got you covered. For anyone else, please
make sure that the insurance through your super fund is appropriate
to you, and let your employer know if you want to stay with Cbus
when you change jobs. See the next page for more details.

“Thanks for putting your trust in Cbus.
We wish you a safe and happy Christmas
and a prosperous new year.”
*
Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has
responsibility for the development and management of Cbus’ direct property investments.
†
Past performance is not a reliable indicator of future performance. Visit cbussuper.com.au/
investments for more information on Cbus' investment options and performance.

We were delighted to be able to speak with our members directly at the Cbus Annual Member Briefing on
4 November. It was a great opportunity to let you know how we have performed over the last 12 months,
and our plans for the future. And don’t worry if you missed it, a recording will be available shortly at
cbussuper.com.au along with the minutes of the meeting.

All Cbus offices and front counters will be closed from 12pm on 24 December 2021 and will reopen at
9am on 4 January 2022.
If you have any questions over this period, you can call 1300 361 784. The Cbus contact centre will be open as usual (8am – 8pm AEDT,
Monday to Friday), except for the following dates:
■

24 December: open 8.00am to 12.00pm

■

29 – 30 December: open 8.00am to 5.00pm

■

27 December: CLOSED

■

31 December: open 8.00am to 12.00pm

■

28 December: CLOSED

■

3 January: CLOSED

It’s more important than ever
to choose the right super fund
Under new laws your super account will now move with you from job to job for the rest
of your working life.
From 1 November 2021, unless you choose a different super fund with your employer, your main super account will follow you when you
change jobs.
While this means you're less likely to end up with multiple super accounts, most other super funds don’t offer insurance that’s tailored
to workers in building and construction. So if you're new to the industry or you already have other super accounts from previous jobs,
you could be at risk of being uninsured while you’re at work.

Make sure you're protected
Cbus has outperformed the industry average year after year and our insurance is designed with workers in building and
construction in mind. You can be covered whether you’re working at heights or behind a desk – not every super fund does that.

If you're new to building and construction
You may already have a super fund from a previous job. If you do, make sure you
check any insurance, as it might not give you the cover you need.

If you're already with Cbus
If you only have your Cbus account, you don't need to do anything.
But if you've had multiple jobs you may have more than one super account.

If you have more than one super account

It’s important
your super is with
the right fund.

You can combine all your super savings into Cbus, to make sure we're your
chosen fund. It's simple to do through your online account – log in at
cbussuper.com.au/login.

Cover tailored for your industry
We know that you work in some of the toughest conditions out there. Last year* we:

paid out over

accepted over

in benefits to our members
and their families

of all insurance
claims

$258 million

96%

* 1 July 2020 to 30 June 2021
Insurance is issued under a group policy with our insurer TAL Life Limited ABN 70 050 109 450 AFSL 237848.

Choosing Cbus is easy
Just fill in the I want my super paid into Cbus form and give it to your boss.
Get the form at cbussuper.com.au/cs/choose-cbus or scan the QR code.
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Investment Update
Over the last six months we’ve seen major economies start to return to a new normal, thanks
to the COVID-19 vaccination campaign and easing of lockdown restrictions. The economic
recovery has continued at a strong pace, which has translated into strong investment returns.
Governments around the world have started to dial back
emergency stimulus packages, which provided support to
economies affected by lockdowns throughout the pandemic.
Central Banks have kept interest rates low to encourage
spending, however with manufacturing and transportation in
some markets not operating at full capacity due to the lingering
effects of COVID-19, some businesses are struggling to deal
with consumer demand. This has caused a surge in the price and
availability of household goods.

Performance (%) to 31 October 2021
Growth (Cbus MySuper) option*
SuperRatings fund median†

18.16

17.85

This uncertainty has produced a lift in inflation, however experts
remain confident it will be temporary.

9.66

Our Growth (Cbus MySuper) option
delivered a 18.16%* return for our members
for the twelve months through to October.
While market conditions remain volatile we’ve retained a more
conversative approach to managing our investments. Returns for
the second half of the year are strong, albeit lower than the record
highs seen in the first half of 2021.
Our Growth (Cbus MySuper) option is built to withstand market
fluctuations like these. Returns across 1, 5 and 10 years have
outperformed the industry average, which is why it’s important
to focus on the long-term nature of super.
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*	The return for the Growth (Cbus MySuper) option is based on the crediting rate, which is
returns minus investment fees, taxes and until 31 January 2020, the percentage-based
administration fee. Excludes fees and costs that are deducted directly from members
accounts. Past performance is not a reliable indicator of future performance.
†
	(Median) SuperRatings SR50 Balanced FCR Survey, 31 October 2021. SuperRatings
is a ratings agency that collects information from super funds to enable performance
comparisons – visit superratings.com.au.

Visit cbussuper.com.au/market-volatility to learn more about how volatility can affect your super. If you
have any more questions, call Cbus Advice Services on 1300 361 784 (option 4).

Keep your savings safe this holiday season
The festive season is prime time for scammers, but there are steps
you can take to keep your savings safe.
Never click on links in emails or text messages that you aren’t expecting. More and more of us are turning
to online shopping for everything from buying Christmas presents to grocery shopping. So if you get an SMS
or email with a tracking link, make sure you know what it’s for and who it’s come from before clicking.
Don’t give out your passwords or personal details. Never respond to unsolicited messages or calls that ask
for personal or financial details, even if they claim to be from a reputable organisation or government authority.
Be wary of anyone charging a fee to help you access services. Whether it’s applying for financial
support payments or accessing a COVID-19 vaccination, always go directly to the service provider.
Visit scamwatch.gov.au for more information on how you can take steps to protect yourself, and for details on the
latest known scams.
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Your coordinators
Local Cbus Coordinators give you personal,
face-to-face support when you and your worksite
need it. Get in contact today if you need help or to
organise a workplace information session. All onsite
visits will be subject to appropriate social distancing
and COVID safety requirements.
Nationwide
Cath Noye: Head of Workplace Services

(03) 9910 0241 | cath.noye@cbussuper.com.au

Victoria

New South Wales
Nick Fodor

Adrian McNamara
0409 969 208

0417 058 467

adrian.mcnamara@cbussuper.com.au

nick.fodor@cbussuper.com.au

Graeme Barlow

Michael Hopper

graeme.barlow@cbussuper.com.au

michael.hopper@cbussuper.com.au

Queensland
Andrew Clark (North QLD)
0419 142 761

andrew.clark@cbussuper.com.au

0439 073 265

Tracie Wilson

Peter Muldeary

Rod Jarman

tracie.wilson@cbussuper.com.au

peter.muldeary@cbussuper.com.au

rod.jarman@cbussuper.com.au

0400 045 448

0419 594 794

0400 045 402

Luke Petersen

Mansour Razaghi

luke.petersen@cbussuper.com.au

mansour.razaghi@cbussuper.com.au

0448 895 199

0439 658 017

0448 950 708

Johnny Lomax
0437 954 187

johnny.lomax@cbussuper.com.au

Mick Huddy

Rick Orterga

David Curtain

0419 555 261

rick.orterga@cbussuper.com.au

david.curtain@cbusssuper.com.au

Ricky Luke

0447 889 451

0437 069 733

Ian Marris

Richard Dietmann

ian.marris@cbussuper.com.au

richard.dietmann@cbussuper.com.au

0448 875 810

0429 449 078

Eamonn Wolfe

Mark Greenfield

eamonn.wolfe@cbussuper.com.au

mark.greenfield@cbussuper.com.au

mick.huddy@cbussuper.com.au

0498 456 574

ricky.luke@cbussuper.com.au

Northern Territory

0409 798 686

Luigi Andreoli

Gerard Benstead

Paul Connell

luigi.andreoli@cbussuper.com.au

gerard.benstead@cbussuper.com.au

paul.connell@cbussuper.com.au

0429 801 553

0407 701 392

0437 942 826

Western Australia

Australian Capital Territory
Mark Dymock

Don Fowlie

0417 971 593

0437 630 776

don.fowlie@cbussuper.com.au

mark.dymock@cbussuper.com.au

Philip Milne

Adrien Baldwin

philip.milne@cbussuper.com.au

adrien.baldwin@cbussuper.com.au

0437 014 529

0412 406 348

Cbus
Locked Bag 5056
PARRAMATTA NSW 2124

1300 361 784
8am to 8pm (AEST/AEDT)
Monday to Friday

cbusenq@cbussuper.com.au
cbussuper.com.au
Log in to chat to us online

0422 575 555

South Australia
Mick McDermott
0429 531 604

mick.mcdermott@cbussuper.com.au

Tasmania
Todd Lambert
0427 888 591

todd.lambert@cbussuper.com.au

Visit Cbus in person in Adelaide,
Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact

This information is about Cbus and doesn't take into account your specific needs. You should look at your own financial position, objectives and requirements
before making any financial decisions. Read the relevant Cbus Product Disclosure Statement to decide if Cbus is right for you. Call 1300 361 784 or visit
cbussuper.com.au for a copy. Also read the relevant Target Market Determination at cbussuper.com.au/tmd.
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