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Get the
latest news.
Fast.
Here’s a snapshot of things you
might need to know.

A new chair for Cbus. Read more about Wayne Swan, former Treasurer and
Deputy Prime Minister joining your fund on the back page.

The merger means more for members
The Cbus and Media Super merger is progressing and the merger is scheduled to be completed
by mid-2022.
As part of the merger, we’ve launched new investment options to help you plan, invest and
get your super working towards the retirement lifestyle you want. You can now choose from
Pre-mixed and DIY (asset class based) options, plus Cbus Self Managed.
Read page 9 to learn more about the new options or visit cbussuper.com.au/investments and read the
latest Investment Handbook.

Best Pension Fund three years in a row
For the third year running, our income stream product was awarded
Money magazine Best Pension Fund 2022 and we're a first-time winner
of Best Diversified ESG Pension Product 2022.

Money magazine
Best Pension
Fund 2022

This means your savings are with a low cost, flexible retirement income
stream with strong investment returns. And, our commitment to
sustainable investing is designed to boost present and future returns.
Visit cbussuper.com.au/retirement to learn more.

4

Celebrating
years of
Claims Assist helping members
When things go wrong on the job, you need
understanding and compassion, not roadblocks
and mountains of paperwork.
Through Claims Assist you can easily submit and
track your insurance claim and focus on what matters
most – getting better.
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Money magazine
Best Diversified ESG
Pension Product 2022

In 2020/2021, Cbus

paid out over

$258m

in benefits to
our members and
their families

accepted

97%

of all insurance
claims over 3 years
to 30 June 2021

Super

Could you retire
with a tax bonus?
With a Cbus Fully Retired Income Stream, you could kick start
your retirement with an Income Stream Tax Refund.

If you use an existing Cbus super or Transition to
Retirement account to start a Fully Retired income
stream, you could get a boost to your balance. That’s
because we’ll generally refund money held from your
account that would have been paid as tax.

Are you eligible?
To receive your refund you must have:
■

■
■

reached preservation age (age 55 to 60 depending
on when you were born).
been a Cbus member for at least 12 months
been invested in one or more of the Pre-mixed or
DIY investment options (excluding Cash).

If you’re eligible, the refund will be automatically paid
to your new account the day it’s opened. The amount will
be based on things like your balance and how your super
was invested in the last 12 months.

Why wait? Find out instantly how much
you could get
Log in to your account and click on ‘balance quote’ to
see if you’re eligible for a tax bonus. The results can vary,
depending on how much super you have. For example,
a member with $300,000 invested in Growth (MySuper)
today*, could get a $6,450 tax refund.

* Subject to eligibility and current Income Stream Tax Refund rate at time of transfer
for investment options which have been held over the previous 12 months.

Visit cbussuper.com.au/cs/ISTR-Factsheet to learn more or visit cbussuper.com.au/login and see if you’re
eligible and what it could mean for you!
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Turbo charge
your super
Is it time to give your super an annual service?
Get your super humming in just five minutes
with these handy tips.

1

Pay yourself first!
If you run your own business, super may feel like an unnecessary expense,
but you’ll be so glad you paid into your super when you retire.
Cbus offers super designed for Sole Traders. You can make regular or lump sum
payments, and you can usually claim a tax deduction up to $27,500. Plus, the
returns are likely to be better than a bank account or term deposits.

2 Power up with catch up contributions

If you feel you’ve missed the boat on building your super, you may be eligible to make
catch up contributions.
Your super balance must be less than $500,000 at 30 June 2021 and you must have unused
amounts in your before-tax contributions caps from previous financial years. Until 1 July 2021,
you could add $25,000 a year before-tax to super and $27,500 this financial year.

Example
Kevin is 55 years old and has $350,000 in super. He’s self-employed and hasn’t
made any contributions to his super since early 2019. He made the full $25,000
before-tax contribution to his super in 2018/19.
Using the catch up rules, Kevin could add up to three years’ worth of contributions of
$77,500 ($25,000 + $25,000 + $27,500) and claim a tax deduction for this full amount.
Visit ato.gov.au to learn more about contribution caps, eligibility and rules.

3 Work smarter, not harder
A Cbus Transition to Retirement account is a tax-friendly way to tap into your super
if you’ve reached preservation age (age 55 to 60 depending on when you were born).
You can work less or save more in super. And, if you’re over age 60, any super
payments will be paid tax-free.
Cbus Advice Services can help you nail a plan for a great retirement.
Call 1300 361 784 and press 4.
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Help is here, in more
ways than one
When Trevor needed it most, he could count on his super.

Trevor Seymour worked for 30 years driving road trains
across Australia, delivering the goods and supplies that keep
our economy going. He enjoyed his life, built up his super
along the way, and then in 2019, everything changed.

One hardship after another
Trevor thought things couldn’t get any worse than being
diagnosed with throat cancer. He had an operation to remove
it, with radiation therapy and rehabilitation to go through
before he got back on his feet and back to work.
But soon after that, Trevor was hit by a road train while
driving in his car. He was kept in a coma for weeks before it
was safe to bring him back to consciousness and start the
recovery process. He spent months in hospital, rehabilitating
and learning to live with chronic pain and limited abilities.

Insurance through super provided
another lifeline
When he returned home and started to settle into a new way
of life, he knew he would need to access his super to live on.
He visited the Cbus Front Counter in Perth and got help to
complete the right forms without delays. He met Cbus staff
member Angela there, and she certified his ID documents,
completed the paperwork with him, and asked him if he
wanted to claim the insurance he had through Cbus.

Trevor didn't know he could
claim total and permanent
disablement on top of his super.
He’d been so focused on accessing his super, it hadn’t even
occurred to him that he could claim on insurance for total and
permanent disablement.
Because it required doctor’s statements and official records,
Cbus Coordinator Don came to Trevor’s home to help him
complete the forms and line up what was needed. When the
claim was approved, the money was in Trevor’s bank account
within three days.
Trevor recognises he is lucky to be alive, and he accepts
that life is what it is. He’s continuing to improve through
rehabilitation, and he’s grateful for the support he received
from Cbus when he needed it. According to Trevor, “They
deserve a gold medal, the lot of them.”

If you have a question about your super or your insurance, visit a Cbus Front Counter near you, or contact
your local Cbus Coordinator: cbussuper.com.au/contact

Your coordinators
Local Cbus Coordinators are here to give face-to-face
support when you and your worksite need it. Get in contact
today if you need help, or to organise a workplace information
session. Go to cbussuper.com.au/coordinators to find
your local Cbus Coordinator.
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Our latest Cbus property deals
Cbus Property continues to build on its strong position in the property
investment sector.

Cbus Property* adds value to your super by investing directly
into the building and construction industry, creating jobs for
members and contributing to Australia’s economic growth.

Pacific Fair Shopping Centre, Broadbeach, QLD

Here’s an update on Cbus Property’s latest acquisitions.

Shopping centre investments
In October 2021, Cbus Property made its first
announcement that it had acquired interest in two major
regional shopping centres as a new partner in the AMP
Capital Retail Trust (ACRT).
ACRT owns 50% of the Macquarie Shopping Centre in
North Ryde, New South Wales and 100% of the Pacific
Fair Shopping Centre in Broadbeach on the Gold Coast
in Queensland. Both shopping centres fall within the
top 15 retail centres in Australia.
Macquarie Shopping Centre, North Ryde, NSW

Pacific Fair is one of only three centres outside of Australian
CBDs to have major international designer brands,
including Gucci, Prada and Louis Vuitton.
Following a major redevelopment in 2016, the regional
shopping centre includes 150,000 square metres of floor
space and more than 380 retailers, including Myer, David
Jones, Coles, Woolworths, Kmart, Target, Big W, Event
Cinemas, Zara, Uniqlo and H&M.

Performance to 30 June 2021

15.01%
Located in the northern suburbs of Sydney and strategically
positioned between Macquarie University and the
Macquarie Park Commercial Hub, this major regional
shopping centre includes more than 320 speciality
stores, including Myer, David Jones, Target, Big W, Coles,
Woolworths, Aldi, Event Cinemas, Strike Bowling, H&M,
Uniqlo, Zara and Sephora.

Cbus Property return
since inception †

100,000

over
direct jobs created ‡

Read more at cbussuper.com.au/property
* Cbus Property Pty Ltd is a wholly-owned subsidiary of United Super Pty Ltd and has responsibility for the development and management of Cbus’ direct property investments.
Cbus Property investments are part of the property asset class in the High Growth, Growth, Conservative Growth and Conservative investment options and these returns form
part of the crediting rates allocated to accounts invested in these options.
† 	Past performance is not a reliable indicator of future performance.
‡ Estimated jobs since 2006 to 30 June 2021 based on inductions for completed and committed developments.
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At Cbus, we believe investing responsibly is important for our members’ returns
and their quality of life in retirement.
Investing in well-governed companies that manage risks and opportunities in their operations enhances the value
of your super. This means companies must consider supply chains, climate change, workforce rights, safety,
diversity and inclusion, as well as respecting the communities in which they operate.

Here are some of our key areas of focus:

Human, community and labour rights
Report against the Modern Slavery Act which
identifies the risks of modern slavery in the
production and supply chains of Australian
goods and services.

Net zero emissions by 2050
Deliver on our portfolio-wide targets
of net zero emissions by 2050 and a
45% absolute reduction in carbon
emissions by 2030.

Action on climate change
Play an active part in the climate
transition of the global economy
in which our members' retirement
savings are invested.

Climate change opportunities
Take advantage of the opportunities
climate change offers including early
investment in emerging technologies and
assets as the economy shifts to decarbonise.

Workplace safety
Actively engage with companies on
safety disclosures, and understanding
how worksite deaths occur to identify
areas for improvement.

For more information read our latest Responsible Investment Supplement and visit
cbussuper.com.au/sustainability.
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Our responsible
investing roadmap

Investments

Investment markets
in a pandemic world
Despite ongoing uncertainty from new
COVID strains, we’ve seen the last six months
produce strong investment returns.

2021 ended with the discovery of Omicron, a new COVID
strain. This sent shockwaves through financial markets as
they responded to renewed uncertainty.
COVID itself and any new strains will continue to pose a
risk to global growth and recovery. But, as the world adapts
to living with the virus, thankfully each new wave has had a
smaller impact on the economy and on financial markets.
Despite the potential for short-term disruption and
ongoing risk from the pandemic, the global economy is
expected to continue growing strongly in 2022. Economic
activity should be supported by further reopening of
international travel, households building a larger amount
of savings during the pandemic, rising house prices and
share markets.
However, this strong growth is starting to create
additional inflation pressures, something that has been
made worse by pandemic-related disruptions to supply
chains and extremely high demand for household goods.
The combination of strong growth and higher inflation has
seen most central banks around the world begin to remove
some of the emergency stimulus programmes that have
been in place.
Higher interest rates and strong economic growth should
provide a positive environment for global share markets,
although we are likely to see increased volatility and more
modest overall increases. But should high inflation force
central banks to tighten policy more aggressively, for
example through raising interest rates, then markets
could be in for a trickier time in 2022.

Our Growth (MySuper) option delivered
a 13.01%* return for our members
for the twelve months through to
December 2021.
Returns across 5, 10 and 15 years have outperformed the
industry average, which is why it’s important to focus on
the long-term nature of super.

Performance (%) to 31 December 2021
Growth (MySuper) option*
SuperRatings fund median†
13.01 13.41

9.31

10.29
8.46

9.18
7.14

6.44

1 year

5 years

10 years

15 years

(%)

(% per year)

(% per year)

(% per year)

Past performance is not a reliable indicator of future performance.
*	The return for the Growth (MySuper) option is based on the crediting rate, which is returns minus investment fees, taxes and until 31 January 2020, the percentage-based
administration fee. Excludes fees and costs that are deducted directly from members’ accounts.
†	The average median return is taken from the SuperRatings Balanced (60-76) survey (December 2021). SuperRatings is a ratings agency that collects information from
super funds to enable performance comparisons – visit superratings.com.au.

To learn more about our investment options visit cbussuper.com.au/investment-holdings or call Cbus Advice
Services on 1300 361 784 (press 4) – this service is included in your membership.
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Important
information
About your investment options
and changes to Cbus’ Trust Deed.

More investment choice

Changes to Cbus’ Trust Deed

You invest your super to help it grow. And for the majority
of our members invested in the Growth (MySuper) option,
they prefer to leave the heavy lifting to the experts in our
investment team.

Since Cbus was established, there have been significant
changes to the way super funds are regulated, including
more obligations and much higher penalties for noncompliance.

But, if you’re looking for more choice, we’ve got six new
investment options across our Pre-mixed and DIY
(asset class based) options, plus Cbus Self Managed.

From 1 January 2022 a fund trustee cannot pay for certain
costs, like trustee penalties, out of the assets of a super
fund. We have a strong track record of complying with
superannuation laws, but this new law presents a unique
challenge for trustees of profit-for-member super funds
like Cbus who – unlike trustees of for-profit super funds –
don’t have access to separate funding to meet costs
like these.

Pre-mixed
options

DIY options

High Growth

Overseas Shares

Growth Plus

Australian Shares

Growth (MySuper)*

Property

Indexed Diversified

Diversified Fixed
Interest

Conservative Growth
Conservative

Cash*

New investment option
For more information and before changing your
investments, read the Investment Handbook at
cbussuper.com.au/investments and call us if
you need advice.

To help us follow the new rules, Cbus had to change its
Trust Deed to allow the Cbus trustee to take a trustee
services fee (subject to certain restrictions) from the fund.
This fee will be used by the trustee to help meet any costs
that can no longer be paid directly from the assets of
the fund.
The Supreme Court of New South Wales confirmed
that these Trust Deed amendments were appropriate on
20 December 2021 and the amendments became effective
on 24 December 2021.
Cbus doesn’t expect the trustee services fee to have any
impact on the fees you pay nor on your investment returns.
Visit cbussuper.com.au/trust-deed-update
for full details.

* Until 14 February 2022, Growth (MySuper) was called Growth (Cbus MySuper)
and Cash was called Cash Savings.
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Talk to us – when it suits you
What suits you best? Our team is here for you when you need it. And it won’t cost you
any extra to get advice about your super – it’s included as part of your membership.

Chat to us online

Call our advisers

Welcome to
Cbus

Try our new chat facility
when you log into your
Cbus account.
Live chat with us, between
9am and 5pm AEST Monday
to Friday, or see if the
automated chat bot can
help outside those hours.

■

How do I che
ck my
balance?
belinda

You should
see an
estimated acco
unt balance
on the main
page when
you log in. This
will be an
estimate as
at today.

belinda

Visit us in person

Cbus Advice Services are ready to talk to
you from 8.30am to 6pm Monday to Friday
(AEDT/AEST).
■

Can I provide
any
assistance toda
y Emily?

Call 1300 361 784, option 4
Email: advice@cbussuper.com.au

Or use our online form at
cbussuper.com.au/getadvice
to request a call back.
Our advisers can help explain:
■

■

Boosting your super balance
– Salary sacrifice
– After-tax contributions
– Spouse contributions
Preparing for retirement
– Ways to save on tax
– Reducing your working hours
– Income Stream Tax Refund
– Age Pension eligibility

■

First Home Super Saver Scheme

■

Downsizer contributions

■

And more!

Cbus Front Counter service is available to
answer questions, complete forms, and
provide information.
■
■
■
■
■

Level 19, 130 Lonsdale Street, Melbourne
Level 3A, 300 Adelaide Street, Brisbane
Level 25, 44 Market Street, Sydney
Ground floor, 50 Flinders St, Adelaide
Level 1, 82 Royal Street, East Perth

Visit cbussuper.com.au/contact
Ian Geach and Fiona Peck (Qld Front Counter)
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Great – than
ks!

I need
a second
opinion.

HELLO, HOW CAN WE HELP?

Join a seminar

Relaxed and informal sessions in person or
online that anyone can join. You and your partner
are welcome to attend any that suit you.
Topics coming up:
■
■
■
■
■
■

Cbus Self Managed
Retirement planning
Boost your super
Transition to retirement strategies
Making super simple
And more!

Meet us at work or home

A Cbus Coordinator can visit your worksite or
come to your home to answer questions, help
with forms, and provide any super information
you need.
Find a Coordinator in your state:
cbussuper.com.au/coordinators

Visit cbussuper.com.au/seminars to register
your place.

Jeff Gray, Cbus Adviser
Cbus Retiree Seminar (Perth, WA)

Left to right: Ricky Luke, Mick Huddy, Tracie Wilson
& Johnny Lomax (Qld Coordinators)
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I have an
idea I want to
run past an
expert.

Could you help
me with advice
on super?

A new chair for Cbus
Former Treasurer and Deputy Prime Minister, Wayne Swan will build on Cbus’ history
of financial strength and advocating for members.
Wayne joined Cbus as Chair in January and wasted no
time getting to know members, joining a recent Cbus
online seminar to listen in to members’ questions.
As Federal Treasurer, Wayne was instrumental in
Australia’s successful response to the global financial
crisis and believes the strength of our compulsory
super system played a big part in that recovery.
Wayne said through super, every Australian worker has
a pathway to a comfortable and secure retirement.
He is looking forward to building on the enormous
contribution of outgoing Chair, Steve Bracks, who
leaves the fund after 12 years.
In a strong nod to the new Chair, Steve said that
Wayne will be a champion for members, with a
single-minded focus on improving their financial
security in retirement.

“Through super, every Australian worker has a pathway to a comfortable and
secure retirement.”
Visit https://bit.ly/MeetWayneSwan and hear Wayne’s vision for Cbus and your super.
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Contact us

Find us on

1300 361 784 8am to 8pm (AEST/AEDT)
Monday to Friday, closed on national public holidays

Cbus, Locked Bag 5056
PARRAMATTA NSW 2124

cbusenq@cbussuper.com.au | cbussuper.com.au
Log in to chat to us online

Visit Cbus in person in Adelaide, Brisbane, Melbourne,
Perth and Sydney. Details: cbussuper.com.au/contact

Stories and images have been reproduced with the individuals’ consent which has not been withdrawn at the publication date. All care has been taken to ensure that the information
contained herein is correct, but neither the Trustee nor its advisers accept responsibility for the content, any error or misprint, or for any person who acts on this information. Cbus
News is issued by United Super Pty Ltd ABN 46 006 261 623 AFSL 233792 as Trustee for Cbus ABN 75 493 363 262. This information is about Cbus and doesn’t take into account
your specific needs. You should look at your own financial position, objectives and requirements before making any financial decisions. Read the relevant Cbus Product Disclosure
Statement to decide if Cbus is right for you. Call 1300 361 784 or visit cbussuper.com.au for a copy. Also read the relevant Target Market Determination at cbussuper.com.au/tmd.
Past performance isn’t a reliable indicator of future performance. Insurance is issued under a group policy with our insurer TAL Life Limited ABN 70 050 109 450 AFSL 237848.

