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Record returns for members
A message from our CEO, Justin Arter

In these challenging times, Cbus continues 
to deliver strong outcomes for its 
members, your employees.

Member statements are being sent and I’m delighted that 
they reflect that Cbus Super delivered a 19.34%* return for 
its Growth (Cbus MySuper) option in the year ended 30 June 
2021. This is the largest ever annual return in the fund’s 37-year 
history. 

By sticking with Cbus, their balances will have benefitted from 
investment returns that are among the best from super funds 
in Australia. Your decision to support Cbus for your employees 
plays a key role, as your diligence with regular contribution 
payments ensures their savings are attracting returns for the 
maximum amount of time. 

Building for growth 
I’m also proud to share our contribution to the road to recovery 
for our members and the industry generally. Through Cbus 
Property† we continue to invest in major new projects for our 
members to work on, even in the middle of the pandemic. 

This includes a residential and office development at the iconic 
David Jones’ building in Sydney and a commercial development 
at Pirie Street, Adelaide. And in late August, we announced a 
new 30 storey residential development in North Sydney.

Government changes to super
The government has passed some changes to super. We have 
some concerns with the new law on ‘stapling’, this is where a 
worker is kept in their existing account when they change jobs. 
This is due to begin on 1 November 2021 and our main concern 
is that workers moving to building and construction from 
another industry are at risk of not being adequately covered 
with industry specific insurance through their super.

Justin Arter, CEO

For anyone already in Cbus, nothing changes, your employees 
are covered. What we will be doing is working hard to let 
workers new to the industry know about the benefits of Cbus, 
including our tailored insurance so that they can be covered 
too. You can help by checking new employees are informed 
about Cbus insurance, so they can make sure they have the 
right cover for them.

Justin Arter 
CEO

* The return for the Growth (Cbus MySuper) option is based on the crediting rate, which is 
returns minus investment fees, taxes and until 31 January 2020, the percentage-based 
administration fee. Excludes fees and costs that are deducted directly from members 
accounts. Past performance is not a reliable indicator of future performance. 

† Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has 
responsibility for the development and management of Cbus’ direct property investments



Investment update  
FY2020-21 
from Kristian Fok, Chief Investment Officer

Our Growth (Cbus MySuper) option delivered a 19.34%* return for our members  
for the twelve months to 30 June 2021; the largest-ever annual return in the fund’s  
37-year history. 

This record result builds on a strong relative return in the  
previous financial year, where Cbus was one of a small group  
of funds to record a positive return (0.75%*). 

Cbus’ significant investments in asset classes such as  
Australian and global shares, infrastructure and property 
helped deliver a fantastic result. The investment team’s active 
management enabled real-time changes to instantly take 
advantage of market opportunities as soon as they occurred, 
such as the shift to lower interest rates and volatility in local  
and international share markets. 

Supporting the construction industry  
and our members
We’re proud to have supported Australians throughout the 
pandemic and continue to play an important role in Australia’s 
economic recovery.

Through Cbus Property† we invest in major new construction 
projects, and at the height of the pandemic as banks tightened 
their lending, Cbus stepped up and lent to successful 
residential development projects that were struggling to 
get financing. This kept projects going, supported jobs in 
construction and added to our investment bottom line. 
Through a combination of capital raisings, debt finance and 
project finance, Cbus has committed and invested over $1.5 
billion, through the COVID-19 crisis and into the recovery. We 
currently have over $1 billion in funding approved to deploy into 
further opportunities in this space.

This is in addition to the $2.3 billion in early super access 
payments we issued to over 279,000 members who were 
struggling as a result of the pandemic. 

Fee savings for our members
Through growing our internal investment function and  
becoming less reliant on outsourcing our funds management, 
we’ve lowered investment costs for our members by roughly 
8% for each dollar invested over the 2020-21 financial year. 
This is the fourth year we’ve continued this internal expansion 
program, which to date has saved members over $400m in 
investment fees, this is roughly a 40% saving.

1 year  
(%)

5 years  
(% per year)

10 years  
(% per year)

18.4219.11

8.35
9.48 8.59

9.82

Our latest performance figures –  
to 31 July 2021

 Growth (Cbus MySuper) option* 

  SuperRatings fund median‡  
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*  The return for the Growth (Cbus MySuper) option is based on the crediting rate, which is returns minus investment fees, taxes and until 31 January 2020, the percentage-based 
administration fee. Excludes fees and costs that are deducted directly from members accounts. Past performance is not a reliable indicator of future performance.

†  Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has responsibilities for the development and management of Cbus’ direct property investments.
‡  (Median) SuperRatings SR50 Balanced FCR Survey, 31 July 2021. SuperRatings is a ratings agency that collects information from super funds to enable performance comparisons – 

visit superratings.com.au.
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Your Future,  
Your Super legislation
Changes to how employers pay super from 1 November 2021

To help limit the number of duplicate super accounts, from 1 November 2021, the Your Future Your Super (YFYS) legislation will 
see individuals ‘stapled’ to the first super fund they join. They will be linked to this super fund and it will follow them throughout 
their working life – unless they choose a different fund. 

While there are a number of different reforms within the YFYS legislation, including a YourSuper online comparison tool and an 
annual performance test, stapling will have the biggest impact for employers and those changing jobs.

What you need to do
 ■ You must provide a new employee with a Choice of Fund 

form (like our Cbus choice of super fund form found on 
our website or the ATO Standard Choice Form) within  
28 days of them starting. 

 ■ New employees can choose to join your default 
super fund or nominate their preferred super fund by 
completing a Choice of Fund form.

 ■ If a new employee doesn’t make an active choice of fund, 
you’ll need to use ATO Online Services to determine their 
stapled super fund. 

 ■ You must use ATO Online Services to determine a  
new employee’s stapled fund.  

 ■ If a new employee has more than one super fund, the 
ATO will determine the employee’s stapled fund based 
on a set of rules (the rules act as a tiebreaker). These may 
include factors such as when the account was created, 
how recently contributions were made and the account 
balance. 

 ■ If a new employee doesn’t have a stapled fund and 
doesn’t make an active choice of fund, you must pay  
their super into your default super fund. 

How to choose the right super fund for a new employee

Choice of super fund: standard choice form

Complete this form if you are an:

¡¡ employer with employees who are eligible to choose a super fund, OR

¡¡ employee who is eligible to choose a super fund.

Section A –  Employee to complete

Step 1: Your details

First name                

Surname                

Tax File Number (TFN)              

  Refer overleaf for information on TFN.

Step 2: Your choice

I request all of my future super contributions to be paid to:

 OPTION 1 – My Employer’s default fund: Cbus     Go to step 3 & 5

 OPTION 2 – My own choice            Go to step 4 & 5

Step 3: Your Cbus membership number (if applicable)

I am already a member of Cbus.

                 

Step 4: Details of my chosen super fund

Fund name               

                 

Fund address              

                 

Suburb/town               

State/territory            Postcode    

Member number (if applicable)           

Account name               

                 

Superannuation fund’s Australian Business Number (ABN) (if applicable)

                 

Unique Superannuation Identifier (USI) (if applicable)

                 

Daytime phone number  (    )          

Appropriate documentation: You need to attach a letter from your fund 

or SMSF stating that they are a complying fund and that they will accept 

contributions from your employer.

Is this a SMSF?

  I am the trustee, or a director of the corporate trustee of the SMSF and   

I declare that the SMSF will accept contributions from my employer.

¡¡ You need to attach a document confirming the SMSF is an ATO 

regulated super fund.

¡¡ Fund bank account

BSB (please include all six numbers)          

Account number              

Fund electronic service address (ESA)

                 

Step 5: Sign and date

Either print and sign the paper form, or type in your full name to ‘sign’  

the form electronically. 

Sign here:

Date:  D  D  /  M  M  /  Y  Y  Y  Y

Section B –  Employer to complete

Step 6: Your details

Business name               

                 

                 

                 

ABN                   

Sign here:

Date:  D  D  /  M  M  /  Y  Y  Y  Y

Step 7: Your employer default super fund

If your employee does not choose a different super fund, super 

contributions will be paid to the following fund on behalf of this employee:

Fund name 
C  B  U  S            

Unique Superannuation Identifier (USI) (if applicable)

C  B  U  0  1  0  0  A  U          

For the Product Disclosure Statement (PDS) for this fund (if applicable)

Phone    
1  3  0  0  3  6  1  7  8  4      

Fund’s website    
cbussuper.com.au

 

For your records

This section must be completed when the employee returns the  

form to you with a completed Section A.

Date valid choice is accepted  

D  D  /  M  M  /  Y  Y  Y  Y

Date you act on your employee’s valid choice  

D  D  /  M  M  /  Y  Y  Y  Y

Employers must keep the completed form for their own records  

for five years.

When you receive this form and all of the required information from your 

employee and where an employee has chosen a fund, any contributions 

in the two months after receiving the form can be made to either your 

employer default fund or your employees chosen fund. Contributions 

after the two months must be paid to the employees chosen fund. If 

they choose to stay with the fund you have chosen, make contributions 

as required.

Cbus’ Trustee is United Super Pty Ltd. ABN 46 006 261 623   AFSL 233792 Cbus ABN 75 493 363 262
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Do not send this form to  

the Australian Tax Office 

(ATO) or your super fund.  

This form is for the  

Employer to keep.

   Search for the employee’s stapled 
fund via ATO Online Services  
(both single and bulk requests)

The ATO will notify your employee of the 
request and outcome.

  NO

   No stapled fund found

   Has your employee returned a  
completed Choice of fund form?

  YES – pay to this fund 
(it can be your default 
fund)

 Pay to your default fund

  Stapled fund found –  
pay to this fund

Provide a Choice of Fund form 
(like our Cbus choice of super 
fund form) to new employees 
within 28 days of them 
starting.
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Important

When you can request stapled fund information
 ■ You can’t use ATO Online Services to look for your new 

employee’s stapled fund if they haven’t started work. 
They must be employed by you when you request the 
stapled fund information (you can only make the request 
from the first day they are on your site and on payroll). 
To make a request, you must have lodged either a Single 
Touch Payroll event or a TFN declaration.  

 ■ You will need to request the stapled fund information  
for a new employee if they haven’t provided you with a 
Choice of Fund form.

 ■ When you request a new employee’s stapled fund 
information from the ATO, your new employee will  
receive notification of your request. 

If you’re onboarding over 100 employees
 ■ If you have over 100 employees starting at the same time, 

you won’t be required to complete an individual search for 
each employee’s stapled fund. 

 ■ The ATO will provide a bulk upload service (via ATO Online 
Services) to allow you to make large volume stapled fund 
requests.

How does this impact workers in  
building and construction?
All employees should make sure their super is being  
‘stapled’ to a fund that meets their needs. If your employees 
are already with Cbus, they’ll have insurance cover designed 
for their job.

In the building and construction industry, stapling can have 
serious implications for employees’ insurance on work sites.

Young and low balance members new to the industry could 
be ‘stapled’ to a fund that doesn’t offer default insurance and 
could be at risk of being uninsured for their job.

The claim time is not the right time for your employees to 
discover they don’t have that cover.

What you can do?
 ■ Communicate these changes to your new employees 

so they’re aware of the risk of working on site without 
insurance designed for their job. 

 ■ Cbus coordinators will continue to support all members 
by providing general financial and insurance information 
to help members make an informed decision. 

 ■ Refer your employees to the insurance section of the  
Cbus website.

We’re here to help
We’re here to help you stay on top of these changes to  
ensure you meet your super obligations. 

For the most up-to-date information:

 Visit cbussuper.com.au/stapling

  If you have any questions, call 1300 361 784  
(Monday to Friday 8am – 8pm AEST)

  Email cbusenq@cbussuper.com.au 

  LiveChat us via Employer Online  
(Monday to Friday 9am – 5pm AEST)

Cbus insurance is designed for our members, particularly 
those who work in dangerous working conditions. Everyone 
– regardless of whether they’re a Cbus member or not – 
should regularly check their insurance arrangements to 
ensure they have the right protection for them and their 
family if the worst should happen. 

If your employees have questions about their insurance 
cover, Cbus Advice Services are available to help by  
calling 1300 361 784 (Monday to Friday, 8.30am – 6pm 
AEST). There’s no fee for this service, it’s part of being a  
Cbus member.

http://www.cbussuper.com.au/stapling


 

Building Australia’s future
As global leaders in green building design and construction, Cbus Property* remains 
focused on sustainable growth.

The building and construction industry played a major role 
in economic recovery following the COVID-19 crisis. Cbus 
Property continued to invest in projects that created jobs for 
our industry and delivered a return of 11.40%†  for the 2021 
financial year.

For two years running Cbus Property has been awarded the 
highest rated commercial office portfolio in Australia in the 
NABERS Sustainable Portfolios Index (2020 and 2021)‡.

Sustainable buildings attract higher quality tenants who can 
have a further positive impact on how the building is utilised 
when fully operational. Sustainable building developments 
are a great long-term investment and contribute to returns 
for all Cbus members.

Our latest green building
Construction has begun on the $1 billion landmark mixed-
use development at 111 & 121 Castlereagh in Sydney’s CBD.

Cbus Property together with the owner-operator of 
Westfield living centres, Scentre Group, are reinventing 
the former David Jones department store as a modern 
testament to sustainable design.

Located within the prime Hyde Park precinct, this heritage 
redevelopment will feature high-end retail and premium 
commercial components within the existing building.

A new 22-storey luxury residential tower above will have 101 
boutique residences, exclusive amenities, podium gardens 
and spectacular views across Sydney Harbour and Hyde Park.

Creating jobs for members 
Cbus Property has a long-standing reputation for leading 
and developing highly rated, sustainable projects across 
the building and construction industry. Our developments 
benefit Cbus members by providing strong long-term 
returns, while also creating meaningful jobs in building and 
construction. This latest project has been estimated to 
create 2,000 direct jobs through the construction phase.

*  Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and  
has responsibilities for the development and management of Cbus’ direct  
property investments.

†  Returns are as at 30 June 2021. Cbus Property investments are part of the 
property asset class in the High Growth, Growth, Conservative Growth and 
Conservative investment options. These returns are net of fees and form part of 
the crediting rates allocated to accounts invested in these options.

‡  See nabers.gov.au/portfolio for the NABERS Sustainable Portfolios Index 2021.
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REMINDER: 
Changes to Single  
Touch Payroll (STP) 
reporting

From 1 January 2022, you’ll need to start submitting 
additional payroll information through STP. This is known 
as the STP expansion, or STP Phase 2 and, will reduce 
the reporting burden for employers who need to provide 
information to multiple government agencies.

The ATO will be providing additional information later in the  
year to help you understand the changes. For more information,  
visit the ATO website or speak to your accountant.

This includes having the right processes in place to keep 
employees’ information secure and ensuring emails are 
recognisable and legitimate. 

The Australian Cyber Security Centre (ACSC) recently 
reported an increase in cybercriminals targeting builders 
and construction companies. It’s important to remind 
employees and customers to be aware of any suspicious 
activity. Learn more about how to minimise the risks on 
the ACSC website. 

  See the latest updates section for a list of do’s  
and don’ts at cbussuper.com.au/employers.

How to 
protect your 
employees 
from scams
As an employer, you  
have the responsibility  
to protect your workers 
from scammers. 

https://www.cbussuper.com.au/employers
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Collins Arch receives  
Commercial Architecture Award 
Cbus Property*, in partnership with ISPT, is proud to announce that Collins Arch has 
received the Commercial Architecture Award at the Victorian Architecture Awards 
2021, as well as a commendation in the Urban Design category.

Designed by Woods Bagot and SHoP Architects, the world-
class mixed-use precinct comprises two 164-metre-high 
towers joined by a sky bridge, comprising 184 high-end 
residences, approximately 49,000 square metres of PCA 
Premium grade office space and the popular W Melbourne 
luxury lifestyle hotel.

This prestigious award is testament to the pioneering 
work of the project and design teams, with the judging 
panel saying that Collins Arch “cleverly accommodates the 
different functions within the two towers“.

2021 Chant West 
Awards

The 2021 Chant West Super Fund Awards were  
held on 26 May with Cbus winning two awards:  

‘Best Fund: Integrity’ and ‘Specialist Fund  
of the Year’. Cbus was also in the top three  

for ‘Best Fund: Investments’ alongside 
AustralianSuper and UniSuper. 

* Cbus Property Pty Ltd is a wholly owned subsidiary of United Super Pty Ltd and has responsibilities for the development and management of Cbus’ direct property investments.



 

This information is about Cbus. It doesn’t take into account your specific needs, so you should look at your own financial position, objectives and requirements  
before making any financial decisions. Read the relevant Cbus Product Disclosure Statement and related documents to decide whether Cbus is right for you.  
Contact 1300 361 784 or visit cbussuper.com.au for a copy. 
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Cbus is here to help
Call our Service Centre  
on 1300 361 784  8am to 8pm  
(AEST/AEDT) Monday to Friday

cbussuper.com.au
cbusenq@cbussuper.com.au

Write to  
 Locked Bag 5056 
Parramatta NSW 2124
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Find us on

The Cbus and Media Super  
merger progresses 

We’ve hit another key step on our road to merge with  
Media Super after recently signing a merger agreement. 
Although there are still some approval processes to happen, 
the merged fund is set to launch in the second half of 
financial year 2021/22 and will manage over $70 billion in 
funds for around 850,000 members. We’ll continue to work 
through our required activities and provide another update 
in the coming months.

Introducing income protection for  
blue collar workers

We recently communicated to Industry Super members 
that income protection cover will be available for blue collar 
workers in the manual and electech occupation categories 
later this year. Many Cbus members already have income 
protection cover as part of their employment arrangement. 
They can check this with their employer, union or a Cbus 
coordinator.

The cost of insurance is also changing. The changes and 
impact will depend on the type of account a member holds 
and their occupation category, so members should refer to 
the email or letter they received in August or September. 

Member statements available in September 

Members will start receiving their annual statements 
during September. Four out of five members will receive a 
personalised video snapshot via email or by using the new 
QR code on the cover of their statement.

Annual Member Meeting 

Members are invited to Cbus’  
Annual Member Meeting on Thursday,  
4 November at 6pm (AEST) to hear  
about our achievements over the  
last year and what we’re planning  
for the future. 

You’re invited to the

Cbus Annual  Members’ MeetingThursday 4 November 2021 at 6.00pm
Cbus invites you to attend the Annual Members’ 

Meeting to hear from the leaders of your super 

fund about our achievements over the last year 

and what we’re planning for the future. 

DL_2pp Annual Members Meeting flyer_07-21_v2b.indd   1

DL_2pp Annual Members Meeting flyer_07-21_v2b.indd   1

24/8/21   11:37 am
24/8/21   11:37 am

Keeping you  
informed

Your super balance at 30 June 2021:

Your super now

Your balance history

Full account and insurance details inside.

Live modestly
Live comfortably

How much could you need 

in retirement?

Your future

Your retirement income estimate

Based on your recent super contributions, your income from 

age 67 to 92 could be:

ASFA Retirement Standard fi gures at March 2021 – visit superannuation.asn.au.

Is this enough?

You deserve the best future 

you can give yourself.

Improve your outlook

To give your super a boost you can:

Combine accounts

Add to your super

Review your investments

Get advice at no extra cost

See the diff erence you could make at 

cbussuper.com.au/boostsuper.

Watch your

personal super video

Snap a picture of this QR code 

to see how your super’s been 

tracking this year.

30 June 2019 30 June 2020 30 June 2021

Mr Sam Sample

123 Sample Street

SAMPLETOWN VIC 3000

$177,559.88

$172,513.12 $164,239.30
$177,559.88

$1,100
a fortnight

1/6

That's $85 a fortnight more than last year.

$785 a fortnight $1,208 a fortnight

This is a snapshot of how much your super could give you in retirement. To learn more, see page 5.

Your Cbus Industry Super statement

1 July 2020 to 30 June 2021

Member number: 123456789

Visit cbussuper.com.au/amb-online to register. 

We’re here to help
Our Employer Services team 
is committed to answering 
your questions and providing 
support to you and your 
employees.

  LiveChat – go to Employer Online and click the chat bubble 
(Monday to Friday, 9am to 5pm AEST)

 Call us – 1300 361 784 (Monday to Friday, 8am to 8pm AEST)

   Email – cbusenq@cbussuper.com.au 

  Online – cbussuper.com.au/employers

https://www.cbussuper.com.au
https://www.cbussuper.com.au
mailto:cbusenq%40cbussuper.com.au?subject=
https://www.cbussuper.com.au/amb-online
https://www.cbussuper.com.au/employers

